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About us:

Blinx Healthcare is a pioneering cloud-based Health Tech company specialising in
solutions for Primary Care and Urgent Care settings. Our flagship product suite,
PACO (The Patient And Care Optimiser), represents a paradigm shift in healthcare
software-as-a-service (Saas) solutions.

Blinx Healthcare has invested significant time and resources in developing PACO,
leveraging advanced technical integration, data analytics, and user experience
(ux/ur) expertise. Designed by healthcare practitioners for healthcare practitioners,
PACO is built on a modern cloud architecture with scalability at its core.

PACO is the single platform that supports the full patient journey, from GP to
hospital and everything in between. PACO brings together GPs, PCNs, Federations,
community services, social care, mental health, and hospitals — enabling shared
records, real-time communication, and modern digital tools that work with, not
against, existing systems.
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PACO Patient Portal healthcare

The PACO Patient Portal is a secure, patient-facing digital access platform designed
for acute Trust environments. It enables patients to manage appointments, receive
communications and access clinical and administrative documents through a
single, consistent interface.

The portal integrates with core acute clinical systems (including EPR, PAS and
scheduling systems such as Meditech) and can be deployed across outpatient,
diagnostic and elective pathways.

It is designed to reduce administrative burden, improve patient engagement and
support modern access standards at scale.

Types of Licence
PACO Patient Portal is licensed based on annual outpatient and diagnostic
appointment volumes, ensuring costs scale fairly with Trust size and usage.

Annual Appointment volume Annual Licence Fee
Upto 150,000 £27,500
150,001 to 300,000 £50,000
300,001 to 600,000 £70,000
600,001 to 900,000 £90,000
Over 900,001 £115,000

All prices are exclusive of VAT.
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Billing
Invoices are issued upon order confirmation or renewal with payment terms of 14
days.

Type of Invoice Terms

Licence Costs Invoiced annually in advance .
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