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About us: 

 
Blinx Healthcare is a pioneering cloud-based Health Tech company specialising in 
solutions for Primary Care and Urgent Care settings. Our flagship product suite, 
PACO (The Patient And Care Optimiser), represents a paradigm shift in healthcare 
software-as-a-service (SaaS) solutions. 
 
Blinx Healthcare has invested significant time and resources in developing PACO, 
leveraging advanced technical integration, data analytics, and user experience 
(UX/UI) expertise. Designed by healthcare practitioners for healthcare practitioners, 
PACO is built on a modern cloud architecture with scalability at its core. 
 
PACO is the single platform that supports the full patient journey, from GP to 
hospital and everything in between. PACO brings together GPs, PCNs, Federations, 
community services, social care, mental health, and hospitals – enabling shared 
records, real-time communication, and modern digital tools that work with, not 
against, existing systems. 
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PACO People (Rota)  

PACO People (Rota) is a workforce management solution enabling efficient shift 
management, onboarding, compliance tracking, payroll reporting and invoicing.  

It can act as a standalone solution to help manage healthcare teams at scale and 
also integrates with PACO connect and PACO OS appointment books to align 
workforce availability with service demand. 

 
Types of Licence 

 
PACO People is licensed based on the number of active employees managed 
within the rota system, rather than the number of administrative users. An active 
employee is defined as any individual scheduled on the rota, eligible for shifts, or 
included in workforce compliance tracking during the contract period. 
 
This model aligns pricing directly to workforce scale and avoids penalising 
organisations for collaborative or shared rota management. 
 

Number of Active Employees  Annual Licence Fee 
1 to 50 £195 

51 to 200 £185 
Over 200 £175 

 
All prices are exclusive of VAT. 

 
Active employee licence includes: 

• Shift and rota management 
• Workforce availability and capacity planning 
• Compliance and credential tracking 
• Payroll reporting aligned to worked shifts 
• Invoice creation for shared and commissioned services 
• Hosting, maintenance and standard support 

 
There is no limit on the number of rota coordinators or managers. 
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An “active employee”  is defined as any staff member who: 
• Is scheduled on a rota or 
• Is eligible to be scheduled or 
• Has compliance or credential tracking enabled 

 
Employees not active for a continuous 90-day period can be removed from the 
active count at no cost. 
 
Integration to PACO Connect or PACO OS 
 
This connection charge enables PACO People to integrate with PACO Connect & 
PACO OS appointment books, ensuring that workforce availability is automatically 
published into appointment capacity. 
 

One off Connection fee of £5,000 
 

All prices are exclusive of VAT. 
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Billing  
Invoices are issued upon order confirmation or renewal with payment terms of 30 
days. 
 
Type of Invoice Terms 
Licence Costs • Core licence invoiced annually in advance based on 

agreed active employee count 
• Integration fees invoiced at start of licence  
• No per-shift, per-session or transactional charges 

 
Contract Terms 

• Minimum contract term: 12 months 
• Active employee numbers reviewed quarterly 
• Volume tier applied at contract start and adjusted at renewal 
• Multi-year contracts (24–36 months) eligible for discount 
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