
 
 

Medii Platform – Pricing 

All prices are exclusive of VAT. Annual subscription unless otherwise stated. Integration fees are 
separate and quoted on request. 

1) Core licence components 

Component Price (ex VAT) Unit What’s included 
Platform fee £10,000 – £25,000 Per organisation / 

year 
Secure Medii environment, 
configuration and tenancy, 
support and maintenance, 
reporting, and access to the 
Clinical Dashboard (up to 80 staff 
users per Trust or up to 240 staff 
users per ICB). 

App User 
licence 

£120 Per named App 
User / year 

Medii App licence for one 
individual. Includes up to 3 linked 
Carer accounts (each with access 
to the Carer version of the app). 

Carer-only 
licence 

£120 Per named Carer 
/ year 

Carer version of the app for 
organisations requiring carer 
access without an associated App 
User licence. 

 

2) Clinical Dashboard (included) 

Clinical Dashboard access is included within the Platform fee for up to 80 staff users per Trust or 
up to 240 staff users per ICB. This supports multi-disciplinary teams to view relevant information, 
track progress, and support proactive care planning. 

3) Training and onboarding 

Training is excluded from list prices above. To support safe and consistent adoption, Medii offers 
the following options: 

• Standard onboarding pack (recommended): £2,500 one-off – includes 2x remote or in-person 
train-the-trainer session (up to 2 hours each) for up to 40 attendees and shared onboarding 
materials. 

• Enhanced onboarding: £5,000 one-off – includes 2x remote sessions (up to 2 hours each) 
plus a 30-day go-live support clinic. 

• Additional training: £450 per session (up to 2 hours) for up to 20 attendees. 
• On-site training: quoted on request (day rate plus travel & expenses). 

 

4) Optional services 

• Integration & interoperability (e.g., SSO, data exchange, API/FHIR connectors): priced 
separately and scoped per organisation. 



 
 

• Implementation support / change management: quoted on request. 
• Additional dashboard staff users above 80: quoted on request. 

5) Commercial terms (summary) 

• Contract term: 12 months (renewable). 
• Invoicing: annually in advance unless otherwise agreed. 
• Minimum order: Platform fee plus a minimum of 250 App User licences per organisation (or 

agreed alternative for pilots). 
• Discounts: available for larger numbers of users and for multi-year contracts (quoted on 

request). 
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