Pricing Document

Service: Security-Led Azure Cloud Support & Operations
Supplier: Virtual Edge Ltd
Framework: G-Cloud 15 — Lot 3 (Cloud Support)

Pricing Overview

Pricing for this service is provided on a transparent, monthly basis and is agreed at call-off. Costs
are determined by the scope of services required, the size and complexity of the Azure
environment, and the level of support selected. This approach ensures pricing remains
proportionate and aligned to buyer requirements.

Pricing Model

» Monthly support fee based on agreed scope

* Optional per-subscription or per-workload pricing

» Enhanced support options priced separately where required

» One-off onboarding costs may apply depending on complexity

Discounts

Discounts may be available for educational organisations and long-term engagements. Any
applicable discounts are agreed during the call-off process.

Additional Information

This pricing document does not include Microsoft Azure consumption costs. Customers contract
directly with Microsoft for cloud infrastructure and usage. All pricing excludes VAT.



