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Pricing — AIMS Grant Management System (G-Cloud 15)

1. Supplier details

Supplier name: AIMS Software Ltd
Registered address: Ushers Court, 31-33 Ushers Quay, Dublin 8, Ireland
Website: https://www.grantmanagementsoftware.com
Framework: G-Cloud 15
2. Overview of pricing approach
AIMS is provided as a subscription-based Software-as-a-Service (SaaS) solution.
Pricing is based on:
e the scale and complexity of the solution
o the hosting and support requirements

e optional professional services required for onboarding or change

Pricing is not based on the number of users (internal, external, applicants or reviewers).

3. Core subscription pricing (annual, recurring)

The annual subscription includes:

e software licence

e hosting

e security

e maintenance

e defect support

e standard service availability

Subscription tiers

Subscription Annual price Description
tier (from)

Foundation £43,000 Single or low-complexity schemes, limited configuration


https://www.grantmanagementsoftware.com/

AIMS

grant management

Subscription Annual price Description

tier (from)

Standard £52,000 Multiple schemes, moderate configuration, higher
volumes

Enterprise £63,000 Complex workflows, integrations, high volumes

All tiers provide access to the full AIMS platform. Pricing reflects complexity and scale, not
functional restriction.

Tier selection factors

e number of schemes/ programmes live

o workflow complexity (simple vs multi-stage scoring/panels)
e integrations required

e expected volumes

Whatis included in the subscription

The annual subscription includes:

e Production environment

e Test/UAT environment

e Hosting and infrastructure

e Security monitoring

e Product maintenance and bug fixes

e Standard support during UK business hours
e Embedded analytics and reporting platform

One-off onboarding and implementation costs

Implementation services are typically required when first adopting AIMS.
One-off onboarding costs (from):

Service Price (from)

Onboarding & implementation £55,000

Onboarding typically includes:

e projectinitiation

e discovery and configuration
e testing support

e training
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e go-live support

The final price is determined by selecting the applicable tier and options in this pricing
document, based on the buyer’s confirmed scope at call-off.

This excludes complex migration, bespoke integrations.
Available options include:

e Additional non-production environment (per year)
e Integration (day rates provided)

e Data migration support (day rates provided)

e Onsite training day (plus expenses)

Optional professional services (hon-recurring)

Professional services may be required for:

e design consultancy

e additional configuration
e reporting changes

e integrations

e data migration

e advisory support

e training
Day rates
Role Day rate
Professional services £1,000
Management / project services £1,120

Professional services are optional and are not included in the core subscription unless
explicitly stated in the Order Form.

Chargeable support services beyond the SLA (optional)

»

Support requests outside defect resolution (for example configuration advice or “how-to
support) may be provided as chargeable professional services.

Any:

e support allowances
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10.

11.

e bundled support
e capsorthresholds

will be specified in the applicable Order Form.

Expenses

Where on-site services are requested, reasonable travel and subsistence expenses may be
charged with prior agreement.

Invoicing and payment terms

e Subscriptions are invoiced annually in advance

e One-off services are invoiced per agreed milestones
e Paymentterms: 30 days from invoice date

e Prices are exclusive of VAT (where applicable)

Price validity

Prices are valid for 30 days from the date of issue unless otherwise stated.

Further information
For clarification on pricing:

Email: info@aimssoftware.ie
Website: https://www.grantmanagementsoftware.com


https://www.grantmanagementsoftware.com/

