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1. Arto Pricing

As an Al SaaS application, our Arto product is charged based on consumption packages
monthly.

Our consumption packages enable you to use upto a set number of Al messages per
month at a fixed price.

See table below for more detailed information.

2. Commercial Terms

Minimum 1 month contract

Minimum of 1 Admin per organisation

Discounts can be provided on longer term commitments
Notice period for cancellation is 1 calendar month

*In commercial confidence. All rights reserved. Prices may change from time to time
and exclude expenses, VAT or other applicable taxes. Other options and services incur
additional costs.

3. Consumption Packages

We also offer an enterprise tier for larger customers where we will create custom
commercial terms which work best for your organisation - for enquiries about this
please use the contact form at the bottom of the document.

We also offer discounts based on a number of factors, including contract length,
number of users purchased, marketing commitment etc. For more information please
contact us.

Packages

Messages per month Price per month
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2,000 £499
5,000 £1125
10,000 £1999

By default, all packages include the following. If you require an enterprise
package with dedicated SLA times please contact us as commercial terms will
vary depending on requirements..

e Helpdesk Access & Support
e Unlimited assistants
e 99% Uptime

4. Add-Ons

The following add-ons are not included in the package by default and will incur
additional charges upon request:

e |nvotra Digital Experience Platform

As part of the Invotra roadmap, this list is subject to change.

For any additional questions, please contact us via the form on our website -
https://invotra.com/arto/
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