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Our pricing is designed to be transparent and sustainable for health and social care 
environments. All prices published are complete, with no hidden or conditional costs. Pricing 
is structured to support predictable budgeting while remaining scalable as service usage 
grows. 

Our standard pricing includes the most common components required to achieve successful 
outcomes, including access to core platform functionality, change management, project 
management, onboarding, and ongoing service support. This approach reduces the need for 
buyers to procure additional services to achieve operational value and supports faster 
mobilisation and adoption. Optional add-ons and configuration services are clearly defined 
and priced where applicable. 

We recognise that service requirements are not fixed in time, and we work flexibly within the 
framework to support buyers in achieving their target outcomes. Our platform is 
continuously improved based on feedback from existing customers and emerging service 
needs. Enhancements to existing platform capabilities are provided without additional charge. 
From first engagement through to live service, our experienced delivery and solution teams 
support a smooth onboarding and deployment process, aligned to buyer implementation 
goals and focused on achieving a faster time to value. 
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Core SaaS Licenses 

Service Description Unit Price 

Virtual Hospital - 
High Acuity 

SaaS licence for high-acuity, high-throughput virtual 
beds supporting continuous and intermittent 
monitoring, real-time alerts, patient engagement, 
clinician workflows and escalation. Delivered using 
standard platform functionality. 

Bed / 
calendar 
month 

£65 

Virtual Hospital - 
Low Acuity 

SaaS licence for lower-acuity and long-term condition 
management, supporting intermittent monitoring, 
patient engagement, real-time alerts, proactive 
review and escalation using standard platform 
functionality. 

Bed / 
calendar 
month 

£30 

Social Care -
Deterioration 
Monitoring 

SaaS licence for proactive identification of 
deterioration using connected devices, automated 
alerts and escalation workflows. 

Kit / 
calendar 
month 

£120 

Social Care - Care 
Home Licence 
(Add-on) 

SaaS add-on licence covering platform access for care 
home use, including standard onboarding, training 
materials, customer support and technical support. 

Care Home 
/ calendar 
month 

£100 

 

Core SaaS Licenses includes the below services:  

- Software access web & mobile 
- Standard Activation and Implementation Support 
- Dedicated Account Manager 
- Remote Training & Onboarding 
- Access to self-help and online training materials 
- Standard Support Desk 
- Standard Reporting 

 

Optional SaaS Add-ons 

Add-on Description Unit Price 

Efficiency 
Suite 

Optional SaaS add-on providing AI-enabled operational 
features including automated summaries, agentive task 
workflows, referral module and operational 
dashboards. 

Licence / 
calendar 
month 

From 
£30 

Medical 
Algorithm Plus 
Suite 

Optional SaaS add-on providing access to additional 
clinically certified medical algorithms.  

Licence / 
calendar 
month 

From 
£25 
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Integrations 

Integration Type Description Pricing 

Existing 
Integrations 

Integrations already supported by the 
platform and available via standard APIs. 

Included 

Integration 
Configuration 

Configuration and enablement of existing 
integrations using standard platform controls 
and settings only. 

As per published SFIA-
aligned rate card (where 
applicable) 

 

Medical Devices 

As a device agnostic provider the range of available devices is subject to change. We can 
provide an up to date list of supported devices on request.  

 

Payment Options 

Payment may be made monthly, quarterly or annually, as agreed with the Buyer in the Call-
Off Contract.  

 

Ancillary Services (SaaS Enablement)  

The below is a list of non exhaustive services that are priced in line with our SFIA rate card to 
comply with G-Cloud 15 requirements. 

- Ongoing cloud support and operational service delivery 

- Advanced and extended support services (including out-of-hours, by agreement) 

- Incident management, escalation, and proactive service monitoring 

- Service mobilisation, onboarding, and change support 

- Bespoke configuration and integration to enable cloud services 

- Quality assurance, testing, and service optimisation 

- Training and enablement for clinical, operational, and service teams 

- End user onboarding support 

- Collection, preparation, and distribution of technology kits 

- Coordination of returns and decommissioning 

- Logistics process management and tracking 
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Contact us: 

partnerships@feebris.com 


