
 

 

Unify, monitor and secure your mobile communications 
channels with compliant capture for increased efficiency and 

streamlined risk management. 
 

 
Mobile communications problems we solve 
✓ The need to comply with the Securities and Exchange Commission (SEC), Financial Industry Regulatory 

Authority (FINRA), the EU Markets in Financial Instruments Directive (MiFID) and the Financial Conduct 
Authority (FCA) and therefore mitigate the risk of penalties for failure to capture business-related 
communications through WhatsApp, Telegram, and other mobile communications platforms 

✓ Lacking visibility, control and correction mechanisms for communications policies 
✓ Problematic communications damaging brand, reputation and internal and external company culture 
 
Key features 
✓ Native capture of mobile communications channels like Telegram, WhatsApp and SMS  
✓ Integration of professional communications channels like Microsoft Teams, Slack, and Lark  
✓ Detection and blockage of problematic communications in real-time (i.e., profanities, threats, etc.) 
✓ Unification of communications channels into one, user-friendly application 
✓ Manage and monitor communications 
✓ Detection of behavioural shifts through pattern matching and analysis 
 
Key benefits 
✓ Increase efficiency and gain easier engagement with day-to-day communications 
✓ Enhance internal oversight and discover behavioural insights 
✓ Experience optimal flexibility through the PRESENCE App or native capture 
✓ Stay connected and compliant, whether through personal devices or company devices 
✓ Unlock valuable business intelligence through pattern identification 
✓ Empower your workforce to remain compliant and agile through various channels 
✓ Proactively monitor policy violations, ensuring your team performance remains high 
✓ Shift from a reactive compliance model to a proactive culture of risk prevention 
✓ Prevent reputational damage and employee dissatisfaction through blockage of keyword categories, 

including profanity and terms of harassment 
 

To find out how PRESENCE can cost-effectively help your compliance, email us at 
enquiries@insightfultechnology.com 
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