
RI Platform          

Pricing Document  (G -Cloud 15, Lot 2b SaaS)    

 

1. Pricing  Overview  
This document sets out the pricing for RI Platform – Explainable Time -Series Analytics as a 

Service, available through the G -Cloud 15 framework.  

All prices are exclusive of VAT unless otherwise stated.  

Pricing applies for the duration of the G -Cloud 15 framework unless updated in 

accordance with framework rules.  

2. Pricing Mod el   
RI Platform is priced as a subscription Software -as -a -Service (SaaS).  

 

Pricing is based on:  

• Subscription tier  

• Number of user seats  

• Optional usage -based  band s  covering:  

o Engine calls f or model  builds  and inferenc es  

o Overall data storage u sage within a workspace  

o N umber of automated data feeds  

• API access  

• S ervice level  requested  

• Optional professional services  

There are no mandatory minimum contract values . 

3. S ubscription pricing  

3.1 Service Bund les  

All bundles  are invoiced 1 month a head  on the first day of the month. Initial part month is 

added to the first invoice.  

Buyers select a single subscription tier per workspace. Additional services may be added 

as required  (see section 3.2 ). 

Engine call allowances apply per calendar month and do not roll over unless explicitly 

agreed at call -off.  



Service  Description  Unit  Price (£)  

RI Platform – Core  

Platform access  for and low -volume use . 

Including:  

- Single Workspace  

- 100 E ngi ne calls per month  

- 3 Users  

- U p to 10 data feeds  

- U p to 500 MB storage  

- St andard support  

Per month  £ 60 0  

RI Platform – Pro  

Platform access  including:  

- Single Workspace  

- 2000  E ngi ne calls per month  

- 5 Users  

- U p to 50  data feeds  

- U p to 2GB  storage  

- Da ta In gress API  

- St andard support  

Per month  £ 2,236  

RI Platform – 

Enterprise  

As RI Platform – Pro , with additional 

functionality for high -capacity and 

regulated use cases , including : 

• Full service API access  

• Enhanced security and data 

residency options  

• On -premise or private cloud 

containerised deployment  

• Bespoke service levels and support 

arrangements (SLA)  

Pricing is provided on application  and 

agreed per call -off contract,  based on scale, 

deployment model, and support 

requirements.  

-  

POA  POA  

 

3.2 Additional Services  

Additional services  are  valid for 1 mo n th , purchased in advance and on a monthly basis . All 

services are invoiced 1 month a head  on the first day of the month . Initial part month is 

added to the first invoice.  



Engine call allowances apply per calendar month and do not roll over unless explicitly 

agreed at call -off.  

Capability  Description  Quantity  
Price 

(£)  

E ngine calls  
Call to the time -series en gine for model 

build or inference  
100  £150  

E ngine calls  
Call to the time -series en gine for model 

build or inference  
2000  £100 0  

E ngine calls  
Call to the time -series en gine for model 

build or inference  
10,00 0  £ 3,000  

E ngine calls  
Call to the time -series en gine for model 

build or inference  
>10,000  POA  

User  seats  A dditional collaborative  users  3 £ 4 5 

User  seats  A dditional collaborative  users  5 £65  

User  seats  A dditional collaborative  users  20  £ 200  

Storage  A dditional Workspace storage   500MB  £20  

Storage  A dditional Workspace storage   2GB  £80  

Storage  A dditional Workspace storage   20GB  £400  

Storage  A dditional Workspace storage   >20GB  POA  

API Access  Access to t he Data Ingre ss API  1 £ 700  

API Access  

Access to t he  Full -S ervice  API , including , 

data ingress , orchestration and results 

egress.  

1 £1500  

 

4. Onboarding and support costs  

Service  Description  Price (£)  

Standard 

onboarding  
S elf -service with  support documentatio n  Included  

Enhanced 

onboarding  

3 hour on boarding  call  supporti ng initia l account opening, 

d ata ingestion and configuration  
£ 150 



Service  Description  Price (£)  

Support – 

standard  
Email/ticket support  Included  

Support – 

premium  
Bes poke SLA -backed support  POA  

5. Optional professional services  

Service  Unit  Price (£)  

Training (remote)  Per day  £ 550  

Training ( on site ) Per day  £ POA  

Remote s upport for  analytics 

development  
Per person /day  £ 650  

On -site  support for  analytics 

development  
Per person /day  £POA  

6. Discounts  
A 10% discount  is applied where 12 months of services are paid in full in advance . 

The discounted price applies for the prepaid 12 -month period only and does not alter the 

standard monthly pricing for subsequent periods unless renewed under the same terms.  

Educational, research, and pilot discounts may be available  on request . 

Any discounts are applied transparently and confirmed at call -off.  

7. Assumptions and exclusions  
Prices exclude:  

• VAT  

• Buyer -provided data connectivity  

• Third -party licences unless explicitly stated  

No charges apply for contract exit or data extraction.  
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