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Terms and conditions 
This agreement is made between: 

Meantime AMaT Ltd, a company registered in England and Wales whose registered office is at The Old 

Police Station, 62, Chapel Street, Salford, M3 7AA, United Kingdom (the “Supplier”) and  

[Organisation Name] whose registered office is at [Organisation Address] (the “Customer”).  

  

NOW THEREFORE, the Parties hereby agree as follows:  

 

1. Definitions 

1.1 In this Agreement the following expressions shall, unless the context otherwise requires, have the 

following respective meanings:-  
 

“Agreement” means, this Agreement, the Schedule, and any addenda or schedules thereto signed by both 

parties.  

  

“Charges” means the charges payable by the Customer in respect of the use of the Services, as specified in 

the Schedule.  

  

“Confidential Information” means this Agreement and all Documentation, Information, data, drawings, 

benchmark tests, specifications, trade secrets, machine readable copies of the Services, Software, source 

code relating to the Software, training, courses and educational materials, and, in addition, any other 

proprietary information, supplied to the Customer by the Supplier, or by the Customer to the Supplier, and 

which ought reasonably be considered as “confidential information”, including all items defined as 

“confidential information” in any other agreement between the Customer and Supplier whether executed 

prior to or after the Effective Date of this Agreement.   

   

“Customer Data” means the data belonging to the Customer which the Customer, or the Supplier on the 

Customer’s behalf, processes using the Services.  

   

“Documentation” means all on-line help files and written instruction manuals regarding the Use of the 

Services in either printed or machine-readable form which are provided by the Supplier to the Customer.    

  

“Effective Date” means the date set out in the Schedule.   

  

“Intellectual Property Rights” means all intellectual property rights, including patents, utility models, trade 

and service marks, trade names, domain names, rights in designs, copyrights, moral rights, topography 

rights, rights in databases, trade secrets and know-how, in all cases whether or not registered or 

registrable and including registrations and applications for registration of any of these and rights to apply 

for the same, and all rights and forms of protection of a similar nature or having equivalent or similar effect 

to any of these anywhere in the world.   
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“Schedule” means the Schedule attached to this Agreement, signed by the Supplier and the Customer.   

  

“Services” means the Set Up Services and the service itself.  

  

“Set Up Services” means the Set Up Services to be supplied by the Supplier to the Customer, as set out in 

the Schedule.  

   

“Service” means the provision, by the Supplier to the Customer, of a service permitting the Users to access 

the Website and Use the Software.  

   

“User Policy” means the user policy which may contain certain Website security procedures and other 

generally applicable policies governing the use of the Service which is issued by the Supplier to the 

Customer from time to time.   

  

“Software” means the software applications and modules listed in the Schedule, and all modifications, 

updates and enhancements thereto which are provided by the Supplier (including its respective licensors, if 

any) to the Customer hereafter and, for the avoidance of doubt, the use of the software hereunder shall be 

limited to accessing it via the Website only.  

  

“Term” means the term set forth in the Schedule, and includes any extensions thereto pursuant to Clause 

8.1.  

   

“Use” means use for the Customer’s own internal business purposes and only to the extent necessary to 

receive the benefit of the Services as expressly contemplated hereunder.  

   

“Users” means such of the Customer’s employees.   

  

“Website” means the software and hardware infrastructure used to facilitate Use of the Software to which 

certain access is made available to the Customer via the Website located at the Internet address (“URL”) 

provided by the Supplier for the Customer’s instance of the Software.   
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2. Services   

2.1 The Supplier hereby undertakes to provide or procure the provision of the Services to the Customer 
and grants the Customer a non-exclusive, non-transferable licence for the term of this Agreement to use 
the Documentation in connection with the Services;  
2.2 Subject to the payment of the Charges and to all of the terms of this Agreement, the Supplier shall 

provide the Set Up Services in accordance with the Schedule. It is estimated that the Set Up Services shall 

commence on the relevant start date and shall be completed by the estimated completion date. The 

Customer acknowledges that the Start Date(s) and completion date(s) are estimates and are provided for 

information only, and are dependent on the Customer’s performance of its obligations in accordance with 

this Agreement. All modifications made or provided as part of the Set Up Services shall be considered part 

of the Services provided hereunder.   

  

2.3 Except as expressly otherwise provided herein, nothing contained in this Agreement transfers to the 

Customer any licence or right in any Intellectual Property Rights.  

  

2.4 The Customer agrees to give the Supplier access and assistance as may be necessary for the Supplier to 

audit the Customer’s operations wherever situated, as and to the extent that the Supplier deems 

necessary to confirm the Customer’s compliance with this agreement.   

  

3. Service 

3.1 Subject to the payment of the Charges by the Customer, the Supplier hereby grants to the Customer 

the non-exclusive, non-assignable, non-sub-licensable right to Use the Service for the term of this 

Agreement.   
 

3.2 The Customer shall and shall procure that each User shall use the Service only in accordance with the 

terms of this Agreement and the User Policy. The Customer shall be responsible for all use of the Service by 

Users and shall be liable for breach of this Agreement by a User as if it were a breach by the Customer.   
 

3.3 The Customer shall not, and shall procure that Users shall not, except as expressly permitted in this 

Agreement (i) modify, translate, create or attempt to create derivative copies of or copy the Service and/or 

the Website in whole or in part; (ii) reverse engineer, decompile, disassemble or otherwise reduce the 

object code of the Service and/or the Website to source code form; (iii) distribute, sub-license, assign, 

share, timeshare, sell, rent, lease, transmit, grant a security interest in or otherwise transfer the Service 

and/or the Website or the Customer’s right to use the Service and/or the Website.  
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3.4 The Supplier shall use reasonable endeavors to ensure that access to the Service is available at all 

times, however, the Customer acknowledges and agrees that the Service may not be accessible to the 

Customer from time to time. Wherever possible all scheduled service interruptions shall take place outside 

of office hours and 7 days prior written notice of such scheduled service interruptions shall be given to the 

Customer.  

  

3.5 The Customer agrees that it will not, directly or indirectly, or through any intermediate or ultimate 

direct or indirect parent, affiliate, holding company, subsidiary, subsidiary of any such holding company, 

agent or other third party:  
 

3.5.1 use the Service to provide to any third parties, computing services or access thereto, including but 

not limited to commercial software or computer timesharing, rental or sharing arrangements, or data 

processing services offered on a service bureau basis;  
 

3.5.2 provide, disclose, divulge or make available to, or permit use of the Services by persons other than 
Users without the Supplier’s prior written consent;  
 

3.5.4 exceed the usage parameters specified in the Schedule.   
 

3.6 The Customer shall ensure that it has, and shall maintain, an up-to-date version of appropriately robust 
virus-checking software installed on its servers.  
 

4. Data protection  

4.1 The protection and lawful use of personal information is of paramount importance to the Supplier and 
the company ensures that any personal data held is secure and managed in accordance with the 
company’s legal obligations.  The Supplier takes the management of data very seriously and looks to 
ensure that all its clients and suppliers do the same.  This clause reflects the Supplier’s contractual 
commitment which is part of its overall data protection processes.  
  
4.2 Both parties agree to perform obligations whilst adhering to the requirements of the Data Protection 
legislation applicable (DPA). Both parties agree to comply with all aspects of the DPA.  
  
4.3 For all data provided by the Customer to the Supplier under this agreement, the Customer is the Data 
Controller. The Supplier will take appropriate technical and organisational security measures to protect 
against unauthorised or unlawful processing of personal data and against accidental loss, destruction or 
damage. The Customer will confirm that it has any necessary permissions for personal information to be 
recorded on AMaT.  The Supplier will notify the Customer if it receives any request to exercise any rights by 
a data subject in respect of such data. Furthermore, where the Supplier receives written instructions from 
a Customer regarding processing its data out with the normal processing performed by the AMaT software, 
the Supplier will endeavour to process such data in accordance with the Customer’s written instructions to 
the best of its abilities.  
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4.4 Data provided to the Supplier in its role as Service Provider will be collected by the Supplier and will be 
subject to its own data protection policies. The Supplier will be the Data Controller of this data. The 
Supplier is obliged to comply with the provisions of the DPA in relation to the data held.  
  

5. Charges   

5.1 In consideration for the provision of the Services to the Customer hereunder, the Customer shall pay 
the Supplier the Charges. The Charges shall be due and payable thirty (30) days from the date of an invoice 
in respect thereof issued by the Supplier or before the licence start date, whichever is the earlier. In the 
event that the Charges are not paid in accordance with the provision herein, the Supplier shall be entitled 
to terminate or suspend the provision of the Services forthwith on notice, and the provisions of Clause 9.3 
shall take effect.   
  
5.2 The Supplier reserves the right to charge the Customer interest on any payment not made in 
accordance with the payment terms. Interest will be calculated on a daily basis. Both before and after any 
judgement, and the rate of 4 per cent per annum above the base rate from time to time of the Bank of 
England’s base rate, for the period from the due date until the date on which the outstanding payment is 
actually paid.   
  
5.3 All payments made or to be made under this Agreement shall be made in full, without any deduction, 
withholding, set-off or counterclaim on account of any taxes or otherwise.   
  
5.4 In the event of a bona fide dispute regarding any invoice or other request for payment, the Customer 
shall immediately notify the Supplier in writing and the Parties shall attempt promptly and in good faith to 
resolve any dispute regarding the amounts owed. In each such case, the Customer shall pay all undisputed 
amounts on or before the due date for payment of such invoice.   
  
5.5 The Charges are exclusive of any applicable sales, use or service tax or any other applicable tax of any 
nature whatsoever, including any Value Added Tax; all such taxes will be added to the appropriate invoice 
and shall be payable by the Customer in accordance with the law from time to time and the terms hereof.   
  
5.6 If any applicable law requires the Customer to withhold amounts from any payments to the Supplier 
hereunder, (i) the Customer shall effect such withholding, remit such amounts to the appropriate taxing 
authorities and promptly furnish the Supplier with tax receipts evidencing the payments of such amounts, 
and (ii) the sum payable by the Customer on which the deduction or withholding is based shall be 
increased to the extent necessary to ensure that, after such deduction or withholding, the Supplier 
receives and retains, free from liability for such deduction or withholding, a net amount equal to the 
amount that the Supplier would have received and retained in the absence of such required deduction or 
withholding.   
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6. Limited warranty and limitation of liability  

6.1 Subject to Clause 6.2, the Supplier warrants to the Customer that the Services will conform in all 
material respects with the specifications set out in the Documentation for a period of ninety (90) days from 
the Effective date. If the Services do not so perform, the Supplier shall use commercially reasonable efforts 
to correct the non-conforming portion of the Services. If such correction is not commercially practicable, 
the Supplier shall be entitled to terminate this agreement with respect to the non-conforming Services and 
refund the monies paid by the Customer attributable pro rata to such non-conforming Services.  
  
6.2 The foregoing limited warranty in Clause 6.1 is made to and for the benefit of the Customer only and 
will be enforceable against the Supplier only if:  
  
6.2.1 the Services have been used at all times in accordance with the instructions for Use set herein or in 
the Documentation;  
  
6.2.2 the Customer has not made or caused to be made modifications, alterations or additions to the 
Service, or to linked or associated systems to which the Services send data, or from which the Services 
receives data, via interfaces, that cause it to deviate from the Documentation; and   
  
6.2.3 any non-conformance of the Services is not due to Customer or third party acts or omissions.  
  
6.3 The warranties set forward in this Clause 6 are exclusive and in lieu of all other warranties, express or 
implied, including without limitation the implied warranties or merchantability, fitness for a particular 
purpose, and any warranties arising by statute or otherwise in law or from course of dealing, course of 
performance, or use of trade and whether written or oral, all of which are hereby excluded and disclaimed 
to the fullest extent permissible by law. Without prejudice to the generality of the foregoing, all (including 
its respective licensors, agents, and sub-contractors, if any) does not warrant that the software is error free 
or that operation of the software will be secure or uninterrupted and hereby disclaims any and all liability 
thereof.  
  
6.4 The Customer hereby represents that it shall (i) comply with all applicable local and foreign laws and 
regulations which may govern the use of the Services, and (ii) use the Services only for lawful purposes and 
in accordance with the terms of this Agreement.  
  
6.5 Subject to clauses 6.6 and 6.7 the Customer’s sole remedy at any time with respect to any claims 
arising out of the agreement shall be limited in the aggregate to monies paid by the Customer to the 
Supplier under the agreement during the twelve (12) month period preceding the event giving rise to such 
liability.   
  
6.6 In no event shall the Supplier (including its respective licensors, agents or contractors, if any) be liable 
for:  
  
6.6.1 any loss of profits, loss of data, business interruption, loss of use, loss of contracts, loss of goodwill 
business or business benefit, or the cost of procurement of substitute software by the Customer (whether 
direct or indirect); or  
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6.6.2 any special, indirect, incidental, or consequential damages or losses of any nature whatsoever, even if 
advised of the possibility of such loss, cost or damages.   
  
In no circumstances shall the Supplier (including its respective licensors, agents and sub-contractors, if any) 
be liable for any failure of the software to perform in accordance with the Documentation. Additionally, 
the Customer acknowledges that the Supplier bears no liability, howsoever arising, for any loss, damage or 
cost that arises from a failure of the Services arising as a result of any Customer or third party software, 
services or systems.   
  
6.7 For the avoidance of doubt, nothing in the agreement shall be deemed to exclude, restrict or limit 
liability of either party (or their respective agents or sub-contractors) for death or personal injury resulting 
from their negligence or any liability for fraudulent misinterpretation.   
  
6.8 Both Parties accept that the limitations and exclusions set out in this Agreement are reasonable having 
regard to all the circumstances.   
  
6.9 The Customer hereby agrees to afford the Supplier not less than thirty (30) days (following notification 
thereof by the Customer) in which to remedy any event of default hereunder and shall act in accordance 
with the reasonable instructions of the Supplier including, without prejudice to the generality of the 
foregoing, the filing of all pleadings and other court process and the provision of all relevant documents.   
  
6.10 No employee, agent, representative or affiliate of the Supplier has authority to bind the Supplier to 
oral representations or warranty concerning the Services. Any written representation or warranty not 
expressly contained in this Agreement is unenforceable except that this shall not exclude liability for 
fraudulent misrepresentation.   
 

  

7. Intellectual property rights  

7.1 The Customer acknowledges that except for the licences expressly granted hereunder, it has no claim, 
right, title or interest with respect to any of the Intellectual Property Rights in the Services, Software or 
Documentation. The Customer hereby grants the Supplier a non-exclusive, licence for the term of this 
Agreement to use and process the Customer data to the extent necessary to comply with the Supplier’s 
obligations hereunder. The Customer at its expense and in its sole discretion, shall defend and claim, 
demand, action or proceeding against the Supplier asserting that the Supplier’s use of the Customer Data 
in accordance with this Clause 7.1 infringes any Intellectual Property Rights of any third party (each a 
“Customer Infringement Claim”) and shall pay any final judgements awarded or settlements entered into 
with such third party, provided that the Supplier gives prompt written notice to the Customer of any such 
Customer Infringement Claim, and grants the Customer the full authority to proceed as contemplated 
herein.   
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7.2 The Supplier at its expense and in its sole discretion, shall defend any claim, demand, action or 
proceeding against the Customer asserting that the Services infringes any copyright or trade secret right of 
any third party (each an “Infringement Claim”) and shall pay any final judgements awarded or settlements 
entered into with such third party, provided that the Customer gives prompt written notice to the Supplier 
of any such Infringement Claim, and grants the Supplier the full authority to proceed as contemplated 
herein. The Supplier will have the exclusive right to defend at its expense any such Infringement Claim, 
action or allegation and make settlements thereof at its own discretion, and the Customer may not settle 
or compromise such claim, action or allegation, except with the prior written consent of the Supplier. The 
Customer shall give such assistance and information all the Supplier may reasonably require in connection 
with the investigation, defence or settlement of such Infringement Claims. In the event any such 
Infringement Claim is brought or threatened, the Supplier may at its sole option and expense:  
  
7.2.1 procure for the Customer the right to continue Use of the Services or the allegedly infringing part 
thereof; or  
  
7.2.2 modify or amend the Services or the allegedly infringing part thereof, or replace the Services so the 
Services or part thereof so modified, amended or replaced has substantially the same of better capabilities 
as the original Services or part thereof; or  
  
7.2.3 if neither of the foregoing solutions is commercially practicable, the Supplier may terminate this 
Agreement with respect to the allegedly infringing part of the Services. The Supplier will then be released 
from any further obligation whatsoever to the Customer in connection with the alleged infringing part of 
the Services.   
  
7.3 The foregoing obligations shall not apply to the extent the alleged infringement arises as a result of or 
is based upon:  
  
7.3.1 modifications to the Services not performed by the Supplier; or   
  
7.3.2 use or combination of the Services with other programs or data.  
  
7.4 This Clause 7 states the entire liability of the Supplier to the Customer with respect to the infringement 
of any third party Intellectual Property Rights.   
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8. Confidential information  

8.1 Each party acknowledges that the Confidential Information constitutes valuable trade secrets and each 
Party agrees that it shall use the Confidential Information of the other Party solely in accordance with the 
provisions of this Agreement and will not disclose, or permit to be disclosed, the same, directly or 
indirectly, to any third party without the other Party’s prior written consent. Each party agrees to exercise 
due care in protecting the Confidential Information of the other from Unauthorised use and disclosure. 
However this Clause 8.1 shall not apply to information that is: (i) publicly available, (ii) obtained by the 
other Party from a third party without restrictions on disclosure, (iii) independently developed by the other 
Party without reference to Confidential Information, or (iv) required to be disclosed by order of a court, 
other governmental entity or applicable regulatory body.  
  
8.2 The Parties agree that damages would not be an adequate remedy in respect of any breach of Clause 
8.1 and in addition to allow all other remedies that either Party may be entitled to as a matter of law each 
Party shall be entitled to injunctive relief and any other form of equitable relief available in order to 
enforce the provisions of Clause 8.1.  
 

  

9. Term and termination  

9.1 This agreement shall commence on the Effective Date and unless earlier terminated in accordance 
herewith, will remain in force for the Term.  
  
9.2 Notwithstanding Clause 9.1, the Parties may, by written notice, terminate this Agreement forthwith if 
any of the following events occur:  
  
9.2.1 a Party is in breach of this Agreement, which breach, if capable of being remedied, has not been 
remedied within thirty (30) days after the written notice of such breach has been given; or  
  
9.2.2 a Party terminates its business activities or becomes insolvent, admits in writing its liability to pay its 
debts as they mature, makes an assignment for the benefit of creditors, or becomes subject to direct 
control of a trustee, receiver or similar authority.  
  
9.3 Where the Agreement has been terminated in line with clause 9.2.1 above as a result of the Supplier’s 
breach, the Supplier will refund to the Customer a portion of any monies which have been paid to Supplier 
for the Services from the date of the breach of this Agreement.  
  
9.4 Where the Agreement has been terminated in line with clause 9.2.1 above as a result of the Customer’s 
breach, the Customer shall not be entitled to a refund of a portion of any monies paid to the Supplier for 
the Services.  
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9.5 The following clauses shall survive termination of this Agreement for any reason: 1, 5 (in so far as any 
amounts due to the Supplier remain unpaid), 6.5, 6.6, 6.7, 6.8, 6.9, 8, 9, 11 and 12.   
  
9.6 Any termination of this Agreement shall be without prejudice to any other rights or remedies a Party 
may be entitled to hereunder or at law and shall not affect any rights or liabilities or either Party nor the 
coming into or continuance in force of any provision hereafter which is expressly or by implication 
intended to come into or continue in force on or after such termination.   
   
9.7 Within fifteen (15) days after the date of termination or discontinuance of this Agreement for any 
reason whatsoever, the rights and licences granted to the Customer herein shall terminate and the 
Customer shall cease all use of the Services and return all related Documentation and all copies thereof, 
and any other Confidential Information in its possession provided by the Supplier. The Customer shall 
furnish the Supplier with a certificate signed by an executive officer of the Customer verifying that the 
same has been done.   
  
9.8 Either Party may choose to end the Agreement relationship by giving 90 days’ notice, providing all 
outstanding invoices have been paid. Once the notice period has expired or at a mutually agreed date and 
time within that notice period, the Supplier will package the Client’s system(s) and database(s), and 
temporarily place them in a secure cloud location for the Client to access and download.  
 

  

10. Non-assignment and binding agreement  

Neither this agreement nor any rights under this Agreement may be assigned or otherwise transferred by 
the Customer, in whole or in part, whether voluntarily or by operation of law, including by way of sale of 
assets, merger or consolidation, without the prior written consent of the Supplier. Subject to the foregoing, 
this Agreement will be binding upon and will insure to the benefit of the Parties and their respective 
successors and permitted assignees.  
 

  

11. Notices  

 Any notice required or permitted under the terms of this Agreement or required by law must be in writing 
and must be: (a) delivered in person, or (b) sent by registered mail, return receipt requested, or (c) sent by 
overnight air courier, or (d) delivered by facsimile, in each case forwarded to the appropriate address set 
forth herein. Either Party may change its address for notice by written notice to the other Party given in 
accordance herewith. Notices will be considered to have been given: (i) at the time of actual delivery in 
person; or (ii) three (3) business days after mailing; or (iii) one (1) day after delivery to an overnight air 
courier service; or (iv) the moment of transmission by facsimile provided that a successful transmission 
report was received, and further, that if the moment of transmission falls outside of regular business 
hours, notice shall be considered to have been given at the beginning of the next business day.  
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12. Miscellaneous  

12.1 Any waiver of the provisions of this Agreement or of a Party’s rights or remedies under this 
Agreement must be in writing to be effective. Failure, neglect or delay by a Party to enforce the provisions 
of this Agreement or its rights or remedies at any time will not be construed or deemed to be a waiver of 
such Party’s rights under this Agreement and will not in any way affect the validity of the whole or any part 
of this Agreement or prejudice such Party’s right to take subsequent action.   
  
12.2 If any part of any provision of this Agreement shall be invalid or unenforceable, then the remainder of 
such provision and all other provisions of this Agreement shall remain valid and enforceable.  
  
12.3 This agreement contains the entire agreement of the Parties with respect to the subject matter of this 
Agreement and supersedes all previous communications, representations, understandings and 
agreements, either oral or written, between the Parties with respect to the subject matter.  
  
12.4 This agreement may not be altered or modified in any way except by an instrument in writing signed 
by (or by a duly authorised representative on behalf of) each of the parties.   
  
12.5 No terms, provisions or conditions of any purchase order, acknowledgement or other business form 
that the Customer may use in connection with the acquisition or licensing of the service will have any 
effect on the rights, duties or obligations of the Parties hereunder, or otherwise modify this Agreement, 
regardless of any failure of the Supplier to object to such terms, provisions of conditions.   
  
12.6 A person who is not party to this Agreement has no right under the Contracts (Rights of Third Parties) 
Act 1999 to enforce or enjoy the benefit of any terms of this agreement.   
  
12.7 This Agreement shall be construed in accordance with English Law and the Parties irrevocably submit 
to the exclusive jurisdiction of the English courts to settle any disputes, which may arise in connection with 
this Agreement.   
  
12.8 The Supplier shall appoint a Support Manager, who shall be responsible for the coordination of all 
matters relating to the Services. All communications, documentation and materials relating to this 
Agreement shall be sent as appropriate by the Support Manager to the Project Manager. Each Party shall 
notify the other in writing promptly in the event of any proposed change to those appointments.   
  
12.9 In addition to its Support Manager, the Supplier shall provide sufficient Support Staff to fulfil its 
obligations under the terms of this Agreement. The Support Staff shall be suitable trained and experienced 
in the support and maintenance of the software.   
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13. Dispute resolutions  

13.1 Any dispute arising under, or in connection with this Contract shall be dealt with in accordance with 
this Clause 13, and neither the Customer nor the Supplier shall be entitled to commence or pursue any 
legal proceedings under the jurisdiction of the Courts in connection with any such dispute, until the 
procedures in this Clause have been exhausted.   
  
All disputes between the Customer and the Supplier arising out of or relating to this Contract shall first be 
referred by the Customer point of contact or the Supplier Account Manager to the other for resolution.  
  
If any dispute cannot be resolved by the representatives under Clause 13 within a maximum of ten (10) 
Working Days (or such other period as agreed by the Parties) after it has been referred under Clause 13, 
that dispute shall then be referred to the Customer second point of contact and the Supplier Business 
Development Director for resolution.   
  
If any dispute cannot be resolved by the representatives nominated under Clause 13 within a maximum of 
ten (10) Working Days (or such other period as agreed by the Parties) after it has been referred, that 
dispute shall:  
  

 first be referred to mediation (by a mutually agreed third party); and thereafter  

 if agreed by the Parties, to arbitration (by a mutually agreed third party); or  

 if arbitration is not agreed to by either party, to litigation.  
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Schedule to the Agreement   

1. Effective date and term  

The effective date is: [DATE HERE]  
 

The Term of the Agreement - this agreement is in force for as long as there is an active licence. 

2. Software applications and modules  

AMaT 
There are no restrictions on the number of users although all users must be directly employed by the 

licensing organization. 

This licence includes all modules in the AMaT software. 

3. Set up services 

The Set Up Services include the services detailed in the Charges below.  
 

4. Service level agreement  

All queries, whether placed via our ticketing service, will be acknowledged within thirty (30) minutes during 
normal working hours.   
  
An assessment of the situation regarding the query will be given within half an hour of the 
acknowledgement of the query by The Supplier.  
  
High severity issues - i.e. those preventing normal use of the system - that are within The Supplier’s control 
to address, will be addressed within two hours of acknowledgement of the query during normal working 
hours. Updates will be provided hourly if the query cannot be addressed within two hours.   
 
Medium severity issues - i.e. those preventing normal use of the system but where a workaround is 
available - that are within The Supplier’s control to address, will be addressed within four hours of 
acknowledgement of the query during normal working hours. Updates will be provided hourly if the query 
cannot be addressed within four hours.   
  
Low severity issues - i.e. those not affecting normal use of the system - that are within The Supplier’s 
control to address, will be addressed within one, eight-hour day of acknowledgement of the query during 
normal working hours. Updates will be provided hourly if the query cannot be addressed within eight 
hours.   
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5. Charges  

The table below shows the standard annual charges for AMaT.   
 

[Details of any variation to licence here]  
 

Product Service  Unit cost  Units  Cost  

Annual licence (unlimited users*)  £25,000.00  1  £25,000.00  

 AMaT software        

 Quarterly updates        

 Configuration support        

 Online set up training        

 Access to online training        

  

Notes  

The annual licence is payable in advance and will be invoiced according to the organisation’s terms such 
that the software licence is paid for prior to the commencement of the following year’s provision.   
All prices are exclusive of VAT which will added at the appropriate rate.   
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6. Customer data upon termination  

At contract termination, the Customer will have a 30-day grace period in which to extract their data using 
the suite of APIs that is provided with AMaT. If any required data belonging to the Customer is not included 
in the suite, then either an existing API will be amended, or a new API created to include that new data. 

7. Contact information  

The Parties contact information is as follows:  
 

  Meantime AMaT Ltd  Customer  

Full Name  Meantime AMaT Ltd  [ORGANISATION NAME]  

Registered office/primary 

address  

The Old Police Station, 62, Chapel 

Street, Salford, M3 7AA  

[ORGANISATION ADDRESS]  

Name and address for  
services of notices under  
this agreement  

Fenner Pearson   

Meantime AMaT Ltd  

The Old Police Station, 62, Chapel 

Street, Salford, M3 7AA  

[ORGANISATION NAME AND 

ADDRESS]  

Management contact name, 

telephone number and email 

address  

Fenner Pearson   

01539 737766  

fenner.pearson@amat.co.uk  

[NAME, TELEPHONE, EMAIL]  

Delivery name, telephone 

number and email address  

N/A [NAME, TELEPHONE, EMAIL]  
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Copyright Statement  

This document is copyright AMaT 2026. Apart from any information and materials included in this 

document that have been provided by third parties, the content may not be reproduced or distributed – 

either wholly or in part – to any persons outside of the recipient’s organisation except by written 

permission from AMaT. 


