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Overview: 
The REACT Case Management System G-Cloud Software is available as a Service 
(SaaS). 
It is important to note that our pricing structure is based on the number of concurrent 
users only, and not the total number of users or number of business areas. 
 
Onboarding: 
There is an onboarding cost of £7000. 
This cost can be spread across the contract length if required. 
 
System Hosting: 
£3,800 per year 
A discount can be discussed if a contract includes multiple hosted sites or additional 
hosted sites are requested. 
 
Licensing: 
Concurrent licenses are available based on the following table: 
 

Number of licenses Per month per license (£) Per year per license (£) 

Up to 10 100 1200 

11-20 90 1080 

21-30 80 960 

31-40 70 840 

41-50 60 720 

51+ 50 600 

 

Additional changes/work required for customisation costs: 
Technical work including re-onboarding for new business areas and development work 
is £1000 per day, The number of days required is typically informed by the scope of the 
project. 

Additional training is available from £500 to £1000 per session depending on the 
content. Training is delivered via Teams, in person training is available and may incur an 
additional charge.  


