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iTrackPPE, iTrackMED and iTrackSHIELD Cloud Services

@ iTrackMED# @ iTrackSHIELD @

Transparent public-sector pricing.
Operational readiness, compliance and asset intelligence for safety-critical equipment.

CLOUD SOFTWARE / IMPLEMENTATION / SUPPORT



One platform family. Three service

packages.

The iTrack platform provides cloud-based lifecycle, compliance and operational-readiness management for PPE, breathing apparatus and critical
equipment. Buyers select the package that matches their operational scope, with one subscription and one deployment fee.

PPE ESSENTIALS

PPE lifecycle, personal issue, inspections,
contamination, cleaning, compliance,
dashboards, RFID and QR.

Applicable across the iTrack product family.

iTrackPPE

Fire & Rescue and organisations requiring PPE,
BA and operational-equipment readiness.

No stacked module onboarding fees.

PPE + OPERATIONAL EQUIPMENT
Everything in PPE Essentials plus operational,
medical, police, correctional, specialist and

consumable equipment management.

Designed for iTrackMED and iTrackSHIELD.

iTrackMED

Clinical PPE, medical equipment, consumables,
make-ready and operational readiness.

PPE + BA + OPERATIONAL
EQUIPMENT

The complete package, adding BA sets,
cylinders, PSS, personal logbooks and

competency management.

Designed primarily for Fire & Rescue.

iTrackSHIELD

Police, correctional and security PPE, specialist
equipment, issue, return and readiness.

All software capabilities purchased at commencement are covered by the single deployment package.

G-Cloud service boundary.
The subscription, implementation and software-support services are the G-Cloud offering. Physical RFID devices, tags and
storage furniture are shown later for budget transparency but require confirmation of the appropriate procurement route.

Monthly pricing per active user

Prices are per active user per month and exclude VAT. The applicable rate is determined by the total contracted active-user band.

m PPE Essentials PPE + Operational Equipment PPE + BA + Operational Equipment

0-499 £5.50
500-999 £4.75
1,000-1,999 £4.00
2,000-3,000 £3.25

3,001+ £2.50

£6.75

£6.00

£5.25

£4.50

£3.75

£7.75

£7.00

£6.25

£5.50

£4.75



PPE ESSENTIALS PPE + OPERATIONAL EQUIPMENT PPE + BA + OPERATIONAL

Minimum annual subscription: £6,000 Minimum annual subscription: £7,500 Minimum annual subscription: £9,000

Capability PPE Essentials PPE + Operational Equipment Full package

PPE lifecycle and compliance Included Included Included

Operational, lical or speciali i it Not included Included Included

BA sets, cylinders and ancillaries Not included Not included Included

Personal BA logbooks and compliance Not included Not included Included

RFID | QR workflows, dashboards and reporting Included Included Included
PREFERRED CUSTOMER CONTRACT TERM 3-YEAR CUSTOMER CONTRACT OPTION
Published subscription rates apply to the standard 5-year call-off term. A 3-year term is available with a 5% uplift applied to subscription values.

Minimum annual value.

Where calculated per-user charges fall below the applicable package minimum, the minimum annual subscription is charged.

One managed deployment package

Every implementation is delivered through a structured onboarding programme. There are no separate BA or operational-equipment
implementation fees.

on

me deployment fee

Pilot (0-100 users) £7,500
Small (101-499 users) £15,000
Standard (500-1,500 users) £20,000
Large (1,500-3,000 users) £30,000
Enterprise (3,000+ users) £40,000+
« Dedicated project management » Mobile application provisioning
« Discovery workshops * Administrator and end-user training
« System and location configuration * Go-live support
« Asset and user hierarchy configuration * Hypercare period
« Data migration support « Initial operational optimisation

* RFID configuration * Acceptance and handover



_ i

Organisational Assets (ICT Devices, Furniture, Estate Fixed Assets) £0.50/user/month Additional subscription
Training Centre RFID Solution £20,000 + £1.00/user/month Deployment + subscription
Single Sign-On (SSO) £7,500 One-time enablement
Standard system integration From £5,000 Per integration
Consultancy and training £1,000 Per day

24]7 monitoring and support £25,000 Per annum

Customer-specific complexity, non-standard migration, extensive data cleansing, travel and third-party costs are confirmed

before order and quoted where required.

RFID devices, fixed readers and tags

The following UK customer prices provide transparent budget guidance for the associated technology commonly deployed with the iTrack platform.

_ R m 36-montn finance

Mobile Lite TC22R integrated RFID reader £2,495 £79/month

Mobile Pro TC27 + RFD40 premium reader £3,495 £109/month

Mobile Ultra TC73 + RFD90 long-range reader £5,495 £169/month
MOBILE LITE MOBILE PRO MOBILE ULTRA
Lightweight integrated RFID for routine audits, Premium handheld and sled combination for Rugged long-range capability for intensive
inspections and day-to-day checks. higher-volume RFID and QR activity. stocktaking and operational environments.

_ Reference con'igurution m 36-m°nth finunce

Fixed RFID Presence Monitoring FX9600 + 2 antennas £2,995 £95/month

Intelligent PPE Self Service Kiosk FX9600-based kiosk configuration £5,995 £185/month

Replace Legacy PPE RFID/QR tag £2.10
BA | operational / organisational / laundry / on-metal £2.00

Heavy-duty tie tag £2.50



Compatibility, finance and procurement.

Finance values are illustrative, exclude VAT and are subject to contract, credit approval and final quotation. All devices and tags

must be approved for platform compatibility. Physical goods are subject to confirmation of the appropriate procurement route.

Complete storage packages

Each intelligent storage package combines RFID-enabled furniture, fixed presence monitoring and one Mobile Lite scanner for local auditing,

exception handling and wider operational use.

Intelligent storage solution Included hardware m 36-month finance

6 Door Storage FX9600 + 3 antennas + 1 TC22R Lite
8 Door Storage FX9600 + 4 antennas + 1 TC22R Lite
10 Door Storage FX9600 + 5 antennas + 1 TC22R Lite
12 Door Storage FX9600 + 6 antennas + 1 TC22R Lite

INCLUDED WITH EVERY UNIT

Bespoke RFID-enabled furniture Fixed FX9600 reader

Three to six antennas as specified One TC22R Mobile Lite
scanner

£6,995 £215/month
£7,995 £245/month
£8,995 £275/month
£12,995 £395/month

PLATFORM CAPABILITY

Continuous asset monitoring

Reader, antenna and mobile-device configuration Platform
commissioning

Three years of agreed iTrackCompleteCare scope

Published storage prices exclude delivery, installation, site works and any non-standard configuration unless expressly included in the order. Final

requirements are confirmed following site and scope review.

International supply.

Where delivery is outside the UK, international freight, insurance, customs clearance, import duties, import taxes, port and
handling charges, and local delivery are added to the quoted storage price.

Finance ownership and end-of-term options.
Financed equipment remains the property of iTrackPPE Ltd, or its nominated finance provider, until payment is complete.
Subject to the agreement, customers may settle early, purchase at term end, extend, upgrade or return the equipment.

Future locally sourced furniture: any locally fabricated unit must be approved for materials, reader placement, antenna performance, electrical configuration and RFID

read accuracy before connection to the platform.



Clear scope and predictable costs

STANDARD SOFTWARE SUPPORT

Configuration guidance, customer-success support and ongoing solution
optimisation are included within the subscription.

« All prices are in GBP and exclude VAT.

« Per-user prices are monthly; subscriptions are subject to the
applicable annual minimum.

» The published 5-year rates apply unless a 3-year option with a 5%
uplift is selected.

« Deployment fees are payable against the agreed implementation
plan.

iTrackCompleteCare

Support applies to the platform and agreed iTrackPPE-supplied
components. Exact hardware coverage and warranty responsibility are
confirmed in the order.

« Travel, subsistence, third-party licences and non-standard integration
are excluded unless expressly included.

» Physical goods, delivery, installation, import and site costs are
excluded unless expressly included.

« Final scope, active-user volume and selected options are confirmed
before contract award.

 Prices apply to the 2026/27 catalogue period, subject to permitted
framework updates.

Clear costs at common organisation sizes

Worked example m Annual subscription Deployment

PPE Essentials - small organisation

PPE + Operational Equipment - Fire & Rescue / Police / Health 750
PPE + BA + Operational Equipment - Fire & Rescue 750
Full package - large organisation 1,750
Full package - enterprise 3,500

Example: 750-user Fire & Rescue Service.

£26,400 £15,000
£54,000 £20,000
£63,000 £20,000
£115,500 £30,000
£199,500 £40,000+

The full package costs £63,000 per year - £7.00 per user per month - plus a single £20,000 standard deployment fee.




How a buyer can build an indicative first-year requirement

This example combines the cloud service with the associated technology normally required for a 750-user Fire & Rescue Service operating from 20
stations with 32 frontline appliances.

750 20 32

ACTIVE USERS STATIONS FRONTLINE APPLIANCES

Requirement element Quantity / calculation Cost type Indicative cost

Full software package 750 users x £7.00 x 12 months Annual recurring £63,000
Standard deployment 500-1,500 user deployment band One-time £20,000
8 Door Storage 20 units x £7,995; each includes 1 TC22R Lite One-time £159,900
Additional Mobile Lite 12 units x £2,495 One-time £29,940
Standard RFID tags 15,000 tags x £2.00 One-time £30,000
Heavy Duty Tie Tags 1,000 tags x £2.50 One-time £2,500
INDICATIVE FIRST-YEAR TOTAL £305,340
YEAR 1 YEAR 2 ONWARDS
Indicative total: £305,340 Core recurring subscription: £63,000/year, subject to contracted scope,

active-user band, selected options and permitted price updates.
Includes £63,000 annual subscription and £242,340 one-time deployment
and technology costs.

Budgeting exclusions.
This example excludes VAT, delivery, installation, site works, travel and any international freight, customs, duties or taxes. It is

illustrative only; the final requirement and procurement route are confirmed before contract award.

The same FRS requirement using
36-month Leasing

The cloud subscription, deployment and RFID tags are charged separately. The 20 storage packages and 12 additional Mobile Lite scanners are
spread across a 36-month leasing term.

20 x 8 Door Storage 20 x £245 x 12 months £58,800
12 x Mobile Lite 12 x £79 x 12 months £11,376

TOTAL ANNUAL HARDWARE LEASING £70,176



Year 1 £185,676 £63,000 subscription + £20,000 deployment + £32,500 tags + £70,176 hardware leasing
Year 2 £133,176 £63,000 subscription + £70,176 hardware leasing
Year 3 £133,176 £63,000 subscription + £70,176 hardware leasing
Years 4 and 5 £63,000/year Core subscription after the 36-month hardware leasing term
PURCHASE ROUTE FINANCE ROUTE
Year 1 indicative total: £305,340 Year 1 indicative total: £185,676
Hardware and storage purchased outright. Reduces initial cash requirement by spreading hardware and storage over
36 months.

lllustrative finance only.
All finance figures exclude VAT and are subject to contract, credit approval, lender terms and final quotation. Early settlement,

ownership, upgrade, extension and return options depend on the executed finance agreement.

Quick reference pricing matrix

PPE Essentials £2.50-£5.50/user/month; £6,000 annual minimum
PPE + Operational Equipment £3.75-£6.75/user/month; £7,500 annual minimum
PPE + BA + Operational Equipment £4.75-£7.75/user/month; £9,000 annual minimum
Deployment £7,500-£40,000+ one-time

Organisational Assets £0.50/user/month

Training Centre RFID Solution £20,000 + £1.00/user/month

SSO | standard integration £7,500 / £10,000

Consultancy | 24/7 support £1,000/day / £25,000/year

ASSOCiqted element _ 36-m°nth ﬁnunce

Mobile Lite / Pro / Ultra £2,495/ £3,495 | £5,495 £79/ £109 / £169 per month
Fixed RFID | Equipment Kiosk £2,995 / £5,995 £95 / £185 per month
Standard RFID tags £2.00-£2.10 Not financed

Heavy Duty Tie Tags £2.50 Not financed

6/8/10/12 Door Storage £6,995/£7,995 / £8,995 / £12,995 £215/ £245 1 £275 [ £395 per month



G-CLOUD 15 PRICING

Transparent pricing. Complete operational capability. One accountable supplier.

Commercial and contractual note
This pricing catalogue should be read with the applicable iTrack service definition, G-Cloud 15 framework terms, call-off

contract and order form. Where there is a conflict, the framework and executed call-off documentation take precedence. Final
scope, user volume, implementation assumptions, physical-goods procurement route and selected options will be confirmed
before contract award.
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