
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WE ’V E  W OR KE D WI T H A  DI V E RSE  CUS T O ME R BA S E .  H OW  CA N W E  HE L P Y O U?  

Contact us to discuss your requirements – we'd love to get involved.  

Email: info@mastersoftware.co.uk Website: www.proquro.co.uk 

CA S E MA N A G E ME N T  

Discover PROQURO Case Management System 

with intuitive features like seamless intake 

forms, dynamic workflow management, and 

real-time tracking. Collaborate effortlessly with 

built-in communication tools and robust 

document management. Automated 

notifications keep everyone in the loop, while 

powerful reporting offers valuable insights. 

Secure, customizable, and mobile-friendly—

experience the future of domestic abuse case 

management today! 

REP O RTI N G &  A N A LY T I CS  

Proquro Reporting is at the forefront of 

business intelligence, offering an intuitive, 

powerful solution that empowers your team 

to make data-driven decisions efficiently.  

Create custom reports and interactive 

dashboards with the click of a button and 

harness the full potential of your data.  

Proquro Reporting is not just a tool; it’s a 

game-changer in the way organizations 

interact with their data.  

 

CUS T O MI S A TI ON  &  CON FI G URA BI L I TY  

Out platform comes with standard fields out-of-

the-box. You can set up additional fields or 

customise the lookup values to suit your  business 

processes. 

 

T A S K &  W OR KFL OW  MA N A G E ME N T  

Never miss another deadline! Create tasks against 

a case to ensure no victim gets overlooked. Get 

instant notifications and regular reminders about 

upcoming due dates.  

 

D OCU ME N T  MA N A G E ME N T  

Efficiently track and manage documents and their 

versions, and even compare two versions in real-

time. With features like in-app editing, document 

redaction and bundling, Proquro allows you to do 

everything you need without ever leaving the app. 

 

OTHER KEY FEATURES  

• SAFELIVES BEST PRACTISE COMPLIANT  

• DOMESTIC ABUSE ACT 2021 COMPLIANT 

• TRACK MARAC/MARS REFERRALS 

• STATUTORY REPORTING   

• NEEDS BASED SUPPORT PLANS 

 

 

PROQURO – DOMESTIC ABUSE CASE MANAGEMENT SYSTEM 
 

N AV I G AT I N G FR O M  CR IS IS  T O  C AR E :  A DV O C AT E ,  AS S IST ,  A ND O VE RC OM E  T O G E T H E R .  

From Referrals to Intake, Safety Plans to Risk Assessments, MARAC 

Referrals to Case Closure, Proquro can connect you directly to the 

information you need, when you need it. 

flexible solution to 
     empower your case workers 

mailto:info@mastersoftware.co.uk
http://www.proquro.co.uk/

