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Pricing Model Summary

Pricing is per Contracting Authority, billed annually in advance (ex VAT).

Definitions

Active Commercial Record: A commercial record that remains editable or is actively managed from
pipeline or award through delivery, extension, renewal, re-procurement or closure.

Archived Commercial Record: A read-only record retained for search, reporting and audit. Archived
records do not count towards the active-record allowance.

Shared Storage Pool: The total storage used by documents and attachments held against active and
archived commercial records.

Capacity Bands and Included Allowances

Included metric Band A Band B Band C Band D Band E
Named internalusers Upto 25 Up to 100 Up to 250 Up to 500 Up to 1000
Active commercial 150 350 550 750 1000
records

Shared storage pool 15 GB 35GB 55 GB 75 GB 100 GB
Annual Licence £8,000 £10,000 £13,500 £16,000 £20,000

Select the lowest Capacity Band that meets your organisation’s requirements across active commercial
records, named internal users and shared document storage. All Capacity Bands include the same
Contract Management functionality. The bands differ only in their included allowances.

Optional Capabilities & Integrations (Annual Licence)

Proquro Contract Management is fully functional without the optional capabilities and integrations
below. Customers may add any option to any Capacity Band. Prices are annual, exclude VAT and remain
fixed regardless of the selected Capacity Band.

Optional Capabilities & Integrations Annual licence (ex VAT)
Supplier Performance Management £2,400
Analytics & Reporting £3,000
Conflict of Interest Management £1,800
Advanced Visibility Controls £3,000

Supplier Relationship and Compliance Management £5,400

DocuSign eSignature £2,400
SharePoint Document Management £3,000
Single Sign-on with Microsoft Entra ID £2,400
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Note: Third-party licences must be procured separately by the authority, and the prices listed above do
not include provision of third-party licences. The quoted price solely covers the integration fee with the
respective third-party services.

One-off Costs

Onboarding

One-off setup fee excludes VAT and is charged in year 1.

Item Fee (ex VAT)

Single-authority setup fee £3,500
Training

Item Fee (ex VAT)

Virtual Training Session £400 per session

In-Person Training Session £900 per session
Offboarding

Standard offboarding is £3,500 and includes the standard data and document export. Additional data
transformation, alternative formatting or exit assistance is charged at the published professional-
services rate of £750 per day. The number of days and total charge will be stated in the Order Form before
work begins.

Professional Services

Customer-specific configuration, data migration and other data services, integration work, consultancy
and software development are charged at £750 excluding VAT per day. One working day is eight hours.
The Order Form will state the number of days purchased and the total charge before work begins.

Premium Support & Advisory Services

Package Annual fee (ex VAT) Notes
Up to 5 hours per month £3,750 Support hours are offered on a
Up to 10 hours per month £6,000 ‘useitor lose it” basis,

meaning any unused hours
Up to 25 hours per month £15,000 won’t carry over to the next

Up to 50 hours per month £30,000 period.

Contact Information

To schedule a demo, please contact info@mastersoftware.co.uk
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