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1 Introduction 
This Pricing Document sets out the maximum framework prices for CLEO Integrated Urgent Care Patient Management System as listed under the G-Cloud 
15 Framework Agreement (RM1557.15). It is intended to give Buyers complete visibility of all costs associated with procuring, implementing, and using the 
service through the Digital Marketplace. 

All prices contained within this document: 

• Are provided exclusive of VAT 

• Prices are subject to annual uplift in line with the CLEO Systems cost base.  

• Any pass through costs or direct costs to 3rd parties may require direct invoicing and payment. 

• All pricing quoted by CLEO Systems excludes reasonable expenses (which are recharged at cost) and VAT. 
 

The purpose of this Pricing Document is not only to confirm the core cost of the service but also to outline the associated commercial components such as 
setup fees, licensing, support, hosting, optional add-ons, and where applicable, professional services charged under the Crown Commercial Service (CCS) 
SFIA model. 

 

The concurrent usage model enables multiple users to share licences across clinic and shift patterns, etc. 

A Concurrent User shall be considered using the Supplier Software under a Concurrent User Licence for a period of 4 hours following the initial login to the 

Supplier Software. More licences can be purchased during the year, with a minimum of 5 licences per subsequent agreement. 
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Description Frequency Per Item Notes 

Licence Options    

CLEO Integrated Urgent Care User Licence Per concurrent user, annual £3,990 Minimum of 10 Users 

CLEO Patient Tracker List & Direct Booking Licence Per concurrent user, annual £1,575  

CLEO UTC Licence Per concurrent user, annual £2,950 Minimum of 10 Users 

CLEO IUC Mobile Per concurrent user, annual £1,995  

    

Variable elements    

Implementation Fee  One Off – on set up  £25,500 

This is an average cost for 

Implementation; the price is 

tailored to the specific 

requirements of each 

engagement and is aligned 

to the SFIA (Skills Framework 

for the Information Age) rate 

card. 

SFTP Standard Reporting Data Feeds for Client 

reporting  Per annum £3,625  

CLEO IUC Hosting & Managed Service  Per concurrent user, annual £1,162  

SMS Messaging  Per 1000 Messages £55 

Optional capability & cost 

based on usage 

CLEO MIG Connector Per database, one off on order £11,550  

CLEO MIG Connector S&M Per database, per annum £2,888 From Year 2 

CLEO Cleric Connector Per database, one off on order £8,400  

CLEO Cleric Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Oracle Connector Per database, one off on order £15,750  
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CLEO Oracle Connector S&M Per database, per annum £3,950 From Year 2 

CLEO Content Guru Storm Connector Per database, one off on order £8,400  

CLEO Content Guru Storm Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Digital Frontdoor Connector Per database, one off on order £12,600  

CLEO Digital Frontdoor Connector S&M Per database, per annum £3,150 From Year 2 

CLEO Graphnet Share Care Record Connector Per database, one off on order £8,400  

CLEO Graphnet Share Care Record Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Orion Health Share Care Record Connector Per database, one off on order £8,400  

CLEO Orion Health Share Care Record Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Babble SESUI Connector Per database, one off on order £8,400  

CLEO Babble SESUI Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Access RIO Connector Per database, one off on order £8,400  

CLEO Access RIO Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Intersystems Share Care Record Connector Per database, one off on order £8,400  

CLEO Intersystems Share Care Record Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Adastra Connector Per database, one off on order £8,400  

CLEO Adastra Connector S&M Per database, per annum £2,100 From Year 2 

CLEO EMIS Connector Per database, one off on order £11,550  

CLEO EMIS Connector S&M Per database, per annum £5,500 From Year 2 

CLEO Feebris Virtual Ward Platform Connector Per database, one off on order £8,400  

CLEO Feebris Virtual Ward Platform Connector S&M Per database, per annum £2,100 From Year 2 

CLEO Ambient Scribe  Per hour £2.00  

CLEO Ambient Scribe Integration 

Our pricing for Ambient Scribe Integration is tailored to the specific requirements of each 

engagement and is aligned to the SFIA (Skills Framework for the Information Age) rate card. 

CLEO Ambient Scribe Connector S&M Per database, per annum £2,100 From Year 2  
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CLEO Decision Support Tool Licence Per Licence, Per Annum £4,496  

CLEO Decision Support Tool Integration 

Our pricing for Decision Support Tool Integration is tailored to the specific requirements of each 

contract and is aligned to the SFIA (Skills Framework for the Information Age) rate card. 

CLEO Decision Support Tool Connector S&M Per database, per annum £2,100 From Year 2  

 


