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Our focus is supporting local government and the
public sector create and deliver better services
using modern ways of working and leveraging

technology for public good.

Our mission is to support transformation  Our support helps public sector

across the public sector; helping organisations drive digital transformation,
organisations create and deliver better improving services through cutting-edge
services using modern technology and technology and collaboration.

ways of working. Our expertise in open technology tools,

We are champions of open-source digital strategy, human-centred design, and
technology across the sector, and help data-driven decision making, empowers
facilitate the sharing of code, ideas and public sector teams to innovate with

practices, to help local government deliver confidence and deliver long-term impact.
for citizens.

Technology for public good.




Low Code Platform Support

Our Low Code Application Platform Support service offers comprehensive assistance
and maintenance for organisations utilising low code development platforms to build, de-
ploy, and manage business applications.VVe recognise the need for flexible digital services
to meet the wide ranging service provision within Local Government, and our support in
low code enables you to rapidly build, deploy, and manage custom applications that
streamline processes, enhance citizen services, and drive digital transformation.

Platform Consultation
. Consultation with your stakeholders to identify specific requirements, challenges, and objectives.

. Assessment of available low code development platforms to identify the most suitable solution based on functionali-
ty, scalability, and cost-effectiveness.

Development and Customisation

. Design and development of custom applications within a variety of low code platforms, including waste management,

registrations, leisure and culture, licencing, planning, economic development.

. Customisation of pre-built components and templates to meet specific workflows and requirements.

Training and Knowledge Transfer

. Provision of training sessions for administrators, developers, and end users to maximise the utilisation of low code

platforms to improve service delivery.

. Embedding digital skills and transformation mindset, supporting teams of business analysts, low-code platform devel-

opers to grow and develop.
Integrations Exploration

. Integration of low code applications with existing systems, databases, and third-party APIs to ensure seamless data

flow and interoperability.

. Implementation of data synchronisation mechanisms to maintain consistency across systems.

Benefits:

. Accelerated application development with reduced reliance on traditional coding methods.

. Cost-effective solutions tailored to the specific needs and budget constraints of local government entities.

. Improved agility and flexibility to adapt to changing citizen needs and regulatory requirements.

. Enhanced collaboration and communication across departments through centralised application management.

. Dedicated support and expertise to navigate technical challenges and maximise the value of low code development

Discover - Accelerate - Refine - Sustain



Additional services

Technology strategy

We provide clear, compelling strategies and action plans,
articulated in simple language, to aid clients in planning
and executing cloud-based operations.

Service redesign

We can help you redesign services in preparation to
moving to cloud-based solutions and make savings
without compromising on the quality of user experience.

Formulating business cases

We assist clients in crafting and delivering persuasive
business cases to obtain funding for cloud-based IT
solutions.

Expert project management

Expert project management Our consultants possess
expertise in Agile, PRINCE2, Lean, and Service Design
methodologies, ensuring efficient project execution.

Contact us

hello@tailwinddigital.io
www.tailwinddigital.io




