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Service description

Moody's Default & Recovery Database (DRD) is designed for credit research and
model building. It allows you to easily pick and choose data elements that remain
relevant today without running out of observations. DRD will give your findings the
credibility of historical analysis while enabling you to create results that are
customized to your needs.

DRD is directly tied to the heart of Moody's business, ensuring that the firm's ratings
accurately reflect expected risk. Moody’s has a team of professionals dedicated to
making sure that our ratings process applies consistent standards to the ever-
advancing market. This team works directly with the data in DRD to find innovative
ways to refine Moody’s ratings. As these professionals require a high degree of
accuracy, they look to continually improve the quality of the DRD data. With Moody’s
DRD, clients have a window into the same data used by the experts who set Moody’s
ratings standards.

Comprehensive Data Set

You can slice the data relevant for your needs and still have enough observations to
create meaningful results.

— Over 900,000 individual debt securities.
— More than 70,000 distinct issuers.
— Corporate and sovereign coverage.

— Historical defaults back to 1920.

Varied Perspectives

With hundreds of distinct data fields, you can obtain several views into default &
recovery.

— Every stage of the credit cycle.

— Rating and outlook changes.
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— 30-day post default pricing.
— Three views into ultimate recovery.

— Issuer & security level data.

Tool for Regulatory Compliance, Including Basel IT

Accurate probability of default estimates are essential to determining minimum
capital adequacy requirements, developing a precise internal ratings process, and
establishing a standardized approach to assessing credit risk. Moody’s DRD provides
you with the data needed to accurately, and separately, estimate the likelihood of
default, loss given default, and overall expected loss

Database update frequency

Monthly.

Data backup and restore, disaster recovery plans

Moody’s is committed to being prepared to quickly recover and resume operations in
the event of a significant business interruption.

Resilience and disaster recovery planning is in place to ensure the technology and
systems to support the recovery processes for critical business functions. There is a
disaster recovery team in place that is responsible for mobilizing and managing the
recovery process. The ensure disaster recovery procedures are rehearsed and tested.

Moody’s has identified the applications that are critical to our business. These
applications are implemented in separate production and recovery data centres using
industry-standard practices to switch data from the production site to the recovery
site without loss of data and minimum downtime. This will be reviewed as part of the
Business Continuity Plan implementation. Disaster Recovery Planning activities are
not limited to recovery but ensures that production environments are designed from a
technology and systems perspective to support the recovery processes for critical
business functions, this may include using redundant processing capacity at other
locations. Other activities include;

Our backup policy requires performing daily and weekly backups of critical data of our
internal and hosted applications.
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Moody’s Analytics maintains an appropriate BCP in compliance with applicable laws
and consistent with industry standards.

BCPs are maintained and tested regularly: We review our BCP and risk assessment
regularly. The BCP is tested and updated regularly to ensure that it is up to date and
effective. We can provide a Business Continuity Overview document upon request.
DR plans are maintained and tested annually: We maintain appropriate DR plans for
each of our SaaS-hosted products. The plans include details on application
description, key personnel, data backups and recovery, offsite storage, and failover
and failback procedures. We perform annual disaster recovery tests for our
SaaShosted products to validate the Recovery Point Objective (RPO) and Recovery
Time Objective (RTO) timeframes of less than or equal to 24 hours.

We have established comprehensive information security policies, standards,
procedures, and guidelines that address physical, technical, and administrative
requirements to protect customer business data. We review these documents, update
them annually, and share them with applicable parties, including employees and third
parties required to comply with these policies. The list of key information security
policies, standards, procedures, and guidelines include:

— IT (Acceptable) Use Policy

— Physical Security Policy

— Network Security Standard

— User Access and Management Standards
— Patch Management Standard

— IT Asset Management Standard

— System Hardening Standard

— Vulnerability Assessment Standard

— Log Management Standard

— Information Security Incident Response Plan
— Backup Standards

— Business Continuity and Crisis Management Plans
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— IT Asset Disposal Procedure

Being part of a top tier financial services and information provider, we take our
commitment to our clients very seriously. We continue to seek ways to improve our
preparedness as we recognize new methods to manage business disruption risks, and
to coordinate recovery efforts throughout the firm.

Onboarding and Implementation

Moody'’s structured implementation approach ensures that our projects are aligned
with our customers’ business strategy so they can quickly achieve all benefits of the
Moody’s Solution.

Each customer will have a dedicated team that will cover the following aspects; front
line support (helpdesk), training, and commercial account management. Each one of
these roles provides a key element, and together will ensure the customer has the best
support possible.

Moody’s support team will always try to help our customers get the most out of the
solution they have purchased. Throughout the contract length, our teams of account
managers and helpdesk support will help identify more within the solution and share
new ways to utilise the database.

Access to the database is limited by a number of licenses per username. Who are are
controlled by our back-end administration site and the users will be sent an email
directly containing their login details. Users can be deleted and added on the
administration site and passwords can be updated /reset. Anyone who does not have a
username/password will not be able to access the system.

Users will access the DRD via secure FTP server which will enable them to use and
download the data needed, each individual user will log into using their unique email
and password. Through this secure FTP connection users will have access to all the
database where they can use with any tool or process.

Availability of serviced is 99.5%.

After Sales Support
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Support and Training material

Support and training will be provided by a designated account manager. The account
manager will be on-hand to answer any questions around access/use of the data from
DRD, if there are any more technical data questions that the account manager is
unable to answer, they will involve the help desk/product specialists.

Customer service

You will also have access to the help desk for any questions they may have. This team
can be reached at [email]. Email support is available 24 /7. Phone support is available
8:30am - 6pm UK hours.

1. There are further resources available within Moody’s itself such as technical

documentation and guides. Technical requirements Moody’s platforms will
work with Internet Explorer (IE10 upwards) Google Chrome and Firefox.

Technical Requirements

Moody'’s platforms will work with Internet Explorer (IE10 upwards) Google Chrome
and Firefox.

Data Feeds are available upon request outside of scope for this offering.
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© 2024 Moody’s Corporation, Moody’s Investors Service, Inc., Moody’s Analytics, Inc. and/or their licensors and affiliates (collectively, “MOODY’S"). All rights reserved.

CREDIT RATINGS ISSUED BY MOODY'S CREDIT RATINGS AFFILIATES ARE THEIR CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR

DEBT OR DEBT-LIKE SECURITIES, AND MATERIALS, PRODUCTS, SERVICES AND INFORMATION PUBLISHED OR OTHERWISE MADE AVAILABLE BY MOODY’S (COLLECTIVELY, “MATERIALS")

MAY INCLUDE SUCH CURRENT OPINIONS. MOODY’S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL FINANCIAL OBLIGATIONS AS THEY COME

DUE AND ANY ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT OR IMPAIRMENT. SEE APPLICABLE MOODY’S RATING SYMBOLS AND DEFINITIONS PUBLICATION FOR

INFORMATION ON THE TYPES OF CONTRACTUAL FINANCIAL OBLIGATIONS ADDRESSED BY MOODY’S CREDIT RATINGS. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING

BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS, NON-CREDIT ASSESSMENTS (“ASSESSMENTS”), AND OTHER OPINIONS INCLUDED

IN MOODY’S MATERIALS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL FACT. MOODY’S MATERIALS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT

RISK AND RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC. AND/OR ITS AFFILIATES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND

MATERIALS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND MATERIALS ARE NOT AND

DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER O PINIONS AND MATERIALS DO NOT

COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. MOODY’S ISSUES ITS CREDIT RATINGS, ASSESSMENTS AND O THER OPINIONS AND PUBLISHES OR OTHERWISE
MAKES AVAILABLE ITS MATERIALS WITH THE EXPECTATION AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND EVALUATION OF EACH SECURITY THAT IS
UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE.

MOODY'’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS, AND MATERIALS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS AND IT WOULD BE RECKLESS AND INAPPROPRIATE FOR RETAIL
INVESTORS TO USE MOODY'’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS OR MATERIALS WHEN MAKING AN INVESTMENT DECISION. IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR
OTHER PROFESSIONAL ADVISER.

ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW, AND NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE

REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN

WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON WITHOUT MOODY’S PRIOR WRITTEN CONSENT. FOR CLARITY, NO INFORMATION CONTAINED HEREIN
MAY BE USED TO DEVELOP, IMPROVE, TRAIN OR RETRAIN ANY SOFTWARE PROGRAM OR DATABASE, INCLUDING, BUT NOT LIMITED TO, FOR ANY ARTIFICIAL INTELLIGENCE, MACHINE LEARNING OR
NATURAL LANGUAGE PROCESSING SOFTWARE, ALGORITHM, METHODOLOGY AND/OR MODEL.

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND MATERIALS ARE NOT INTENDED FOR USE BY ANY PERSON AS A BENCHMARK AS THAT TERM IS DEFINED FOR REGULATORY PURPOSES
AND MUST NOT BE USED IN ANY WAY THAT COULD RESULT IN THEM BEING CONSIDERED A BENCHMARK.

All information contained herein is obtained by MOODY'’S from sources believed by it to be accurate and reliable. Because of the possibility of human or mechanical error as well as other factors, however, all
information contained herein is provided “AS IS” without warranty of any kind. MOODY'S adopts all necessary measures so that the information it uses in assigning a credit rating is of sufficient quality and
from sources MOODY'S considers to be reliable including, when appropriate, independent third-party sources. However, MOODY’S is not an auditor and cannot in every instance independently verify or
validate information received in the credit rating process or in preparing its Materials.

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any person or entity for any indirect, special, consequential,
or incidental losses or damages whatsoever arising from or in connection with the information contained herein or the use of or inability to use any such information, even if MOODY’S or any of its directors,
officers, employees, agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or damages, including but not limited to: (a) any loss of present or prospective profits or
(b) any loss or damage arising where the relevant financial instrument is not the subject of a particular credit rating assigned by MOODY'’S.

To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any direct or compensatory losses or damages caused to any
person or entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any other type of liability that, for the avoidance of doubt, by law cannot be excluded) on the part of,
or any contingency within or beyond the control of, MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers, arising from or in connection with the information
contained herein or the use of or inability to use any such information.

NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY CREDIT RATING, ASSESSMENT,
OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY'S IN ANY FORM OR MANNER WHATSOEVER.

Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation (“MCO0”), hereby discloses that most issuers of debt securities (including corporate and municipal
bonds, debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. have, prior to assignment of any credit rating, agreed to pay to Moody's Investors Service, Inc. for
credit ratings opinions and services rendered by it. MCO and Moody’s Investors Service also maintain policies and procedures to address the independence of Moody’s Investors Service credit ratings and
credit rating processes. Information regarding certain affiliations that may exist between directors of MCO and rated entities, and between entities who hold credit ratings from Moody’s Investors Service, Inc.
and have also publicly reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate Governance — Charter
Documents - Director and Shareholder Affiliation Policy.”

Moody's SF Japan K.K., Moody's Local AR Agente de Calificacién de Riesgo S.A., Moody’s Local BR Agéncia de Classificagdo de Risco LTDA, Moody’s Local MX S.A. de C.V, 1.C.V, Moody's Local PE Clasificadora de
Riesgo S.A., and Moody's Local PA Calificadora de Riesgo S.A. (collectively, the “Moody’s Non-NRSRO CRAs") are all indirectly wholly-owned credit rating agency subsidiaries of MCO. None of the Moody’s Non-
NRSRO CRAs is a Nationally Recognized Statistical Rating Organization.

Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY’S affiliate, Moody’s Investors Service Pty

Limited ABN 61 003 399 657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as applicable). This document is intended to be provided only to “wholesale clients”
within the meaning of section 761G of the Corporations Act 2001. By continuing to access this document from within Australia, you represent to MOODY'’S that you are, or are accessing the document as a
representative of, a “wholesale client” and that neither you nor the entity you represent will directly or indirectly disseminate this document or its contents to “retail clients” within the meaning of section
761G of the Corporations Act 2001. MOODY'’S credit rating is an opinion as to the creditworthiness of a debt obligation of the issuer, not on the equity securities of the issuer or any form of security that is
available to retail investors.

Additional terms for India only: Moody’s credit ratings, Assessments, other opinions and Materials are not intended to be and shall not be relied upon or used by any users located in India in relation to
securities listed or proposed to be listed on Indian stock exchanges.

Additional terms with respect to Second Party Opinions (as defined in Moody’s Investors Service Rating Symbols and Definitions): Please note that a Second Party Opinion (“SP0O”) is not a “credit rating”. The
issuance of SPOs is not a regulated activity in many jurisdictions, including Singapore. JAPAN: In Japan, development and provision of SPOs fall under the category of “Ancillary Businesses”, not “Credit Rating
Business”, and are not subject to the regulations applicable to “Credit Rating Business” under the Financial Instruments and Exchange Act of Japan and its relevant regulation. PRC: Any SPO: (1) does not
constitute a PRC Green Bond Assessment as defined under any relevant PRC laws or regulations; (2) cannot be included in any registration statement, offering circular, prospectus or any other documents
submitted to the PRC regulatory authorities or otherwise used to satisfy any PRC regulatory disclosure requirement; and (3) cannot be used within the PRC for any regulatory purpose or for any other purpose
which is not permitted under relevant PRC laws or regulations. For the purposes of this disclaimer, “PRC” refers to the mainland of the People’s Republic of China, excluding Hong Kong, Macau and Taiwan.
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