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Salesforce Practice Overview

Our team has extensive experience in implementing Salesforce CPQ, Sales, Commerce, Service, and Marketing Cloud along with MuleSoft and
PartnerLing middleware integrations.
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Service Offering
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16x

Strategy &
Consulting

a

Focus on business and
customer strategy helping
our clients drive growth

* Marketing & Branding
* Web Analytics & SEO
 Content & Media

» Digital Business & Technology
Strategy

+ Customer Experience & Design
Thinking

* Information Architecture

» User adoption, training, & best
practices

Q
~

Ideation &
Innovation

SMEs & Tech Architects
brainstorm ideas with the
business & IT leaders to stay
ahead of the game

* A/B Testing

e |nnovate, build, and validate
“proof-of-concepts”

* Research & Analysis
W Sketch  «» zEPLIN
Edvision
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Implementation

We plan, build & deploy customized,
scalable and fully-integrated solutions

Requirement Analysis
Solution Designing
Architecture Designing
Configuration
Customization

Integration

Testing & Quality Assurance
Training

PP

Ongoing

We ensure client success
through training and
ongoing 24x7 managed
services

24 x7 x 365 Support
Managed Support
Services

Continuous
Improvement &
Automation

Enhanced DevOps,
Cl/ICD, & Monitoring
Roadmap Optimization

servicenow @COPADO
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Marketing Cloud
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Service Cloud Commerce Cloud App Cloud Industries

Experience Cloud

Sales Cloud Field Service

salesforce




Visionet Salesforce Capabilities

“\isionet help customers with complete Customer 360 Transformation” .
Service >

CPQ Field Service

Sales

Q Marketing
-

Comp
Transformation with CRM

+ Data + Al + Copilot ~

" - _Embgdded
Industries ’

Commerce (B2B/B2C)

Experience

Service Cloud Consultants « Commerce Cloud Consultants
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é‘\ @)‘; * Saks Cloud Consultants « Marketing Cloud Consultants
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o s” « Field Service Consultants « Experience Cloud Consultants
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Salesforce Sales Cloud

Salesforce Sales Cloud offers a range of features and pricing options designed to
enhance sales performance for businesses

Contact, Lead & Opportunity Management
Allows to manage different contacts, leads and opportunities across the system.

Our Strength

Our organization has

 Sales Collaboration & Analytics
Allows different teams to work together to strategize, plan, and execute activities that

lead towards successful sales outcomes. OVe': 50+ Sales Cloud
Subject Matter
« Mobile Accessibility Experts engaged in

Making application more accessible to the business team diverse projects and

- Al-Driven Insights areas within

Accelerate time-intensive data collection & compiling it into actionable insights. Salesforce.

 Forecasting & Predictive Analytics
Takes information and predicts the future actions by looking at its unique trends.

« Marketing Automation
Facilitates in handling routine marketing tasks without the need of human act.




Sellers Using Salesforce Sales + Al + Copilot

Sales Cloud Einstein (Al + Copilot)
(—‘— ~

m Draft Sales Emails with Einstein .
h . m  Accelerate Sales Productivity with Sales Summaries ﬁ Sync Emails, Events and Contacts o~ .. - Elns_tem 1 Plgtfomw
=} Copilot = Summarize Calls with Call Summaries with Einstein Activity Capture @D eneten = Copilot Studio
¢ m |dentify Risky Deals in Your Seller's Forecast m  Prompt Builder y
Sales Productivity
( )
m  Einstein Conversation Insights m  Microsoft Teams Integration m  Revenue Intelligence m  Enablement and Guidance
m Sales Engagement m  Sales Performance Management m  Pipeline Inspection m  Social Intelligence
m  Salesforce Meetings m Sales Fundamentals m Collaborative Forecast m Video Conferencing
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Marketing Website Phone Calls
Google Search Leads through @ 6
Email Marketing website and
Online Ads ! phone calls Campaigns Leads Account Contact
Social Ads =
Partners . e >
F— Existing Customers, Qualifying and Prospecting Leads, Converting Leads to Customers and
Marketing Systems Branches Activities Tracking
Events and Contacts
Trade Shows
PR Leads by

Sales team

Sales Team
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Salesforce Service Cloud

Salesforce Service Cloud offer a range of features and pricing options designed to

provide customer service-related capabilities for businesses

Customer Centric Support Management
Offers multi-channel client interactions to prioritize customer's demand.

« Real-time Insights & Analytics
Offers insights to support performance, helps optimizing support strategies.

« Live Agents, Chatbots and Telephonic Capabilities
Provides customer support via Live agent, intelligent chatbots and
telephonic interaction with customer to provide better and fast
assistance.

« Knowledge & Asset Management
Offers capabilities of knowledge articles for agent assistance and assets for
managing service-oriented inventories.

« Communities for Service
Allow customers to raise support tickets and refer articles via communities.

« Omnichannel based routing for support tickets
Enables dynamic ticket routing to relevant support teams.

Our Strength

Our organization has
over 50+ Service
Cloud Subject Matter
Experts engaged in

diverse projects and
areas within
Salesforce




Visionet Salesforce Customer Service

. Integration with platform applications
. Integration with third-party

applications —

Einstein GPT for Service
Copilot

Case Management
Entittement/Milestones
Service Contracts
Omni-channel support
Digital Engagement
Feedback Management

. Low Code/No Code

. Service Consdle

. Skill/Channel based Case routing
. Knowledgebase

. Solutions

. First call resolution

. Increase CSAT and Loyalty

. SLA-based customer service

Integration

Email-to-Case

. Branded Emails

. Timely automated
response

. Track and respond to
emails

Improve KPIs

Portal for customers
Knowledgebase
FAQs

Solutions

. CTl Integration

. Track call notes

. Einstein Conversation
Insights

Social Media

. Live Chat support on

. Live Chat support on

mobile app ; i i
Service Cloud mobile Hobile-App Hve Chat . Xj?;rl;?,\ted Service
app Replies

. WhatsApp/SMS
- ChatBOTs }

\
S

. Social integration to support customers on social media



Omni-Channel Support with Service Cloud

+ Al

Customer

000

©
=

Elevate Customer Experience

Takes minimal time to resolve the issue
with the help of Al

salesforce ¢,

Hi John!

Copilot

Service Agent
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@D einstein Generative Al
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Grounded Service Replies + Ul (Multi-Lingual)

Work Summaries (Live Agent, Email, Chat, Multi-Lingual)
Conversation Summaries (Email, Messaging)

Knowledge Ground Email Replies

GPT Search Answers (Agents, Customers)

Knowledge Article Creation
Unified Knowledge for Service
...And much more
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Salesforce Marketing Cloud

Salesforce Marketing Cloud is a comprehensive digital marketing platform from Salesforce,
designed to create and manage marketing relationships and campaigns with customers. The
platform encompasses a wide array of functionalities covering email marketing, social media,
mobile messaging, advertising, and more.

Marketing Automation

Multi-Channel Marketing

Customer Data Platform

Customizable Templates

Salesforce

Marketing Cloud T b Tiise Data
Predictive Intelligence

CRM and cross-channel integration
Email Marketing

Our Strength

Our organization has over midsized practice of
Marketing Cloud specialists engaged in diverse
projects and areas within Salesforce.




Salesforce Data Cloud

Data Cloud brings all of your disconnected, enterprise data into Salesforce to deliver a
comprehensive, 360-degree view of your customer. Itempowers teams across your organization
with access to real-time data and insights about your customers and their interactions with your
products and services.

Powered by the Einstein 1Platform, Data Cloud offers the fastest and most secure entry
into generative Al, guaranteeing that outcomes are accurate, relevant.

Our Strength

We currently have growing team of specialists in Data Cloud and Marketing - ",
Cloud, engaged in a wide array of Salesforce projects, leveraging their
diverse strengths. In addition, we are in the process of expanding our team
with additional Customer Data Platform (CDP) resources to enhance our
delivery speed.
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Field Service Industry Focus

Telecom Manufacturing Utilities Professional Facility Management Hospitability &
, Services & Real Estate Event Management
*  Smart Metering
+ RSO Dispatch Manage ment +  Asset Automation * Subscription . ] i . i
» Billing Subscriptions *  Service Orchestration Manage ment . Erevenu(\j/eMM.altntenance . gsslsttgg;'gfnfﬁ%i ‘ Ac§e§s Control .
»  Customer Senvice * Energy Management *  Asset & Work . Ser:ngnl Saln_ enance « Purchase/ Saks : Building Automation
*  Fleet Management * Intelligent Demand & Manage ment . cnecu’e Semees *  Energy Management

Connected
Field Service

Case Manage ment
Workorder Manage ment

Supply
*  Monitoring & Control

Location

= Vibration

+ Outage Manage ment
+ Safety & Compliance

Compliance
Parts & Tools

¢ Leasing
* Facilty Management

*  Monitoring & Control
System

Moisture/
humidity

Chemicals &
gas sensors




Field Service Use Cases

Occupancy
Management

I

ceeee

Transportation

Telecom

(«
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Buildings &
Construction

Energy &
a Utilities
l Industrial &
Manufacturing

o) .
Fr AU Finance &
QQ’ Operations

PN

I!i M Supply Chain
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i Administrative Quality Check Remote Monttoring Temperature & Gomiliiem Optmzed |
1 Workflow — Task & Compliance & Suneillance Humidity Assessment Sunveilance I
: Assignments Forecasting :
! 1
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Load Fleet Manage ment Vehide Vehide Automated
Route & Rate Management Optimization Tracking (GPS) Optimize Route
Routing Mechanism
Call Center Interference Work Order Remote Reactive/ Inventory Stack
Routing Investigations Automation Monitoring & Predictive Keeping
+ RSO Dispatch Maintenance
—
, . 1
Construction status Work Orders ~ Asset Consumption Equipment & Access Control Predictive & Environmental Asset Opfimization 1
with Assets Optimization Asset Location & Preventative Montoring P L :
Tracking Maintenance Analysis 1
I
I

e ———————

Labor Efficiency & Demand & v E Electric Power Predictive & Machine — : Resource
Productivity Actual Forecast Supply torecas Grid Brokering Preventative Worker Safety :g:'pf“e”t Ueego and Automation
Maintenance avior
@ @ @ @ @ @ @
Capacity Planning Master Demand & Supply Resource Utilization Asset and Product Predictive & Resource Usage Machine
Planning Forecasting Usage Compliance Preventative Tracking Automation
Maintenance
. . . 1
Tatea Payment Invoice Service Order Service Delivery Real-time Data Automated Cost Analysis : .
. ) . Fraud Detection 1
Generation  Settlement Matching & Creation Exchange Payment
Financial Processing 1
Reporting l

e ————

Inventory Level Inventory & Supply Tracking stock Predictive & loT Sensors for . . Inventory Stockout
Manage ment Forecasting and distressed Preventative Smart Storage Il e et Optimization Prediction
inventory Maintenance
Standard Service Field Service Connected Field loT +Al loT + Al + ML

Operations

Service
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