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Innovation-Driven, Engineering-Centric,
Your Source for Digital Excellence

Anywhere, Anytime
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Worldwide
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Field Service Industry Focus
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Field Service Use Cases
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Salesforce Practice Overview

Our team has extensive experience in implementing Salesforce CPQ, Sales, Commerce, Service, and Marketing Cloud along with MuleSoft and
PartnerLing middleware integrations.

300+

8+ years
_ _ A @ Strong Global Salesforce
Experience of Serving Experts Workforce
Customers Globally
Experience Salesforce )
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Service Offering

:?
16x

Strategy &
Consulting
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Focus on business and
customer strategy helping
our clients drive growth

* Marketing & Branding
* Web Analytics & SEO
 Content & Media

» Digital Business & Technology
Strategy

+ Customer Experience & Design
Thinking

* Information Architecture

» User adoption, training, & best
practices
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Ideation &
Innovation

SMEs & Tech Architects
brainstorm ideas with the
business & IT leaders to stay
ahead of the game

* A/B Testing

e |nnovate, build, and validate
“proof-of-concepts”

* Research & Analysis
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Implementation

We plan, build & deploy customized,
scalable and fully-integrated solutions

Requirement Analysis
Solution Designing
Architecture Designing
Configuration
Customization

Integration

Testing & Quality Assurance
Training

PP

Ongoing

We ensure client success
through training and
ongoing 24x7 managed
services

24 x7 x 365 Support
Managed Support
Services

Continuous
Improvement &
Automation

Enhanced DevOps,
Cl/ICD, & Monitoring
Roadmap Optimization
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Visionet Salesforce Capabilities

“\isionet help customers with complete Customer 360 Transformation” .
Service >

CPQ Field Service
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@ Marketing
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Transformation with CRM
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Commerce (B2B/B2C)

Experience

Service Cloud Consultants « Commerce Cloud Consultants
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