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Circyl G-Cloud Pricing Framework

1 Pricing approach

Circyl provides cloud support, data and analytics, business applications and application development
services under the G-Cloud framework on either a Time and Materials or Fixed Price basis. The applicable
pricing model, scope and commercial structure are agreed with the buyer at call-off and documented in
the Call-Off Contract.

Circyl operates a blended day rate pricing model. A single maximum daily rate applies across all listed
roles. Pricing is based on the delivery of agreed outcomes and tasks rather than the seniority, job title or

specific role label of the individual delivering the work.

Engagements are delivered by appropriately experienced consultants, and in many cases a single
consultant may fulfil multiple roles across the delivery lifecycle. The day rate charged remains the same

regardless of the mix of roles involved.
The rates published represent the maximum daily charge applicable under the framework.

Circyl does not resell third-party software or licences. Pricing relates solely to the delivery of professional

services.

2 Time and Materials

Standard rate Education / Charity / NFP rate

Consultant day (up to 7.5 hours) £1,100 £970

Delivery is typically provided during UK business hours unless otherwise agreed at call-off.

Education, Charity and Not-for-Profit organisations are charged at the same reduced day rate.
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3 Fixed Price

Fixed Price work is derived from the agreed scope of services, delivery approach and the applicable
blended day rate, converted into a fixed commercial amount based on estimated effort and agreed

assumptions.

All Fixed Price engagements are documented at call-off and include defined deliverables, milestones,

acceptance criteria and change control arrangements.

4 Volume discounts

Volume discounts may be available for larger or longer-term commitments. Any applicable discounts are

agreed at call-off and recorded in the Call-Off Contract.

5 Expenses

Expenses are excluded unless explicitly agreed in the Call-Off Contract.

6 Circyl Care (Support & Maintenance)

Circyl Care is Circyl’s standard support and maintenance offering and is available in relation to solutions

delivered under this framework.
Support and maintenance is priced at 20% of the original project value, calculated at call-off stage.
This cost includes:

e Anongoing support and maintenance arrangement for the delivered solution; and
e An allocation of draw-down support time that may be used against Circyl competencies relevant

to the solution.
Circyl Care is not provided as a standalone service and applies only to Circyl-delivered solutions.

Contract terms run for 12 months unless otherwise agreed at call-off.

7 Additional information

e Support and maintenance services (Circyl Care) are scoped and priced separately and
documented at call-off, based on the value and nature of the initial engagement

e Services are delivered by experienced consultants familiar with the client solution
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e All prices are exclusive of VAT

e Pricing is subject to the G-Cloud framework terms and conditions
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