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openOutcomes SaaS pricing 

All prices are exclusive of VAT. 

Service Initial fixed cost Annual cost

openOutcomes set-up & configuration: 
     - including installation & configuration 
     - on-site training 
     - training documentarian & videos 
     - integration with PAS 
     - integration with authentication service such as 
ActiveDirectory 
     - integration with email/SMS service

£16,500* 
 
 
 
 

* indicative cost 
based on typical 
NHS trust set-up

openOutcomes annual subscription fee (standard 
install): 
     - robust, load-balanced & monitored hosting 
     - office hours helpdesk 
     - support & maintenance 
     - updated versions with patches, new features & 
security updates 
     - all applicable software licenses 
     - a seat on the openOutcomes committee 
     - STANDARD package includes the following usage 
limits: 
          - Up to 50 users 
          - Up to 12,000 patient pathways created p.a.

£35,000 per 
annum

openOutcomes annual subscription fee (large install): 
     - all the features of our standard package 
     - LARGE package includes the following usage limits: 
          - Up to 100 users 
          - Up to 30,000 patient pathways created p.a.

£80,000 per 
annum

openOutcomes annual subscription fee (XL install): 
     - all the features of our large package 
     - XL package includes the following usage limits: 
          - Up to 200 users 
          - Up to 50,000 patient pathways created p.a.

£120,000 per 
annum

openOutcomes annual subscription (XL+ install) 
     - please contact us to discuss pricing for very large 
and national scale installations

POA
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openOutcomes additional integration/service pricing 

All prices are exclusive of VAT. 

Optional additional integration/service Initial fixed cost Annual cost

Automation integration for adding patients to 
pathways: 
     - automate the process of adding patients to 
openOutcomes 
     - links to questionnaires sent to patients with no 
human interaction 
     - custom API available to be called from a system of 
your choice e.g. PAS system 
     - works with FHIR, HL7 or a custom REST API

£12,000 £6,000

Real-time export of data to CDR or other system
      - export both procedure data and PROMs to your 
CDR to make it easily accessible alongside other patient 
care information 
     - custom API available to be called from a system of 
your choice e.g. PAS system 
     - works with FHIR, HL7 or a custom REST API

£15,000 £6,000

openOutcomes HSCN configuration £7,500 £9,000

openOutcomes custom development As per standard 
rate card

POA
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Invoicing 
Set-up, configuration and bespoke integration work will be 
invoiced 50% on signing of contract and 50% on acceptance. 

Annual subscription fees will be invoiced on the start date of the 
subscription 

All invoices will be on 30-day terms.  

Bespoke integrations for openOutcomes 
Bespoke integrations will be costed on a case-by-case basis using the rates from the SFIA rate card. 
Please contact us and we’d be happy to discuss your requirements. 

Bespoke hosting for openOutcomes 
If you have specialised hosting requirements such as the need to host on-site please contact us. 

Additional services 
We also provide business analysis, prototyping and testing for health & social care. Please contact 
us to discuss your requirements.
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Contact us 

Steve Wilkinson 
+44 (0)161 283 0961 
gcloud@staircase13.com
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