VNETRIX

Vnetrix Managed Web Application Firewall (WAF)
Powered by Thales/Imperva

About Vnetrix and the Managed WAF service

Vnetrix was founded in 2002 as a pure play Managed Service Provider and is Vnetrix is ISO 27001:2022
and Cyber Essentials Plus certified.

Vnetrix is a Thales Imperva Silver partner and has worked with the Imperva WAF product for over 10 years
using it to manage infrastructure that is hosted at Vnetrix as well as other data centres and organisations.

Using that knowledge and experience the Vnetrix team provide a fully managed service Imperva WAF
solution from setup and implementation through to ongoing monitoring and management.

Why is our service unique?

Vnetrix are able to offer the Thales/Imperva Cloud WAF fully managed service on a subscription basis with
plans starting at 1Mbps protected bandwidth for one site. Overages apply.

This ensures that critical sites that may use less bandwidth have access to the enterprise level Imperva
WAF solution even though their bandwidth requirements may be lower.

Vnetrix can aggregate the bandwidth usage across multiple web sites to provide maximum flexibility, all
managed within a single portal.

The client has full access to the portal.
The number of sites managed and included bandwidth usage can be increased or decreased mid-term.

Example pricing scenarios below.

Scenario A: 1 website to protect
Scenario B: 3 websites to protect
Scenario C: 10 websites to protect

For larger site and bandwidth requirements these can be quoted on request.
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Scenario A:

Client A has 1 website to protect and uses 1Mbps of bandwidth. Client requires normal business hours

support and emergency 24x7 cover.

sl . . . . Monthly | One-Off

Scenario A: Low bandwidth mission critical site Charge Charge

Imperva Cloud WAF - 12 months’ contract

1 containers (single domain/SAN SSL or wildcard SSL)

1Mbps monthly bandwidth

Supported Hours; Monday to Friday 08:00 to 18:00 UK time (excluding

Bank Holidays)

Initial Setup/configuration £50.00

Monthly charges

1 x Imperva Cloud WAF container £35.00

1Mbps monthly bandwidth 95t percentile £25.00

24x7 Emergency support - Monthly retainer charge £250.00

Monthly Bandwidth Overage

Each 1Mbps bandwidth overage at 95t percentile £30.00

24x7 Emergency support tickets

Each incident raised out of hours by the client £250.00

All costs listed exclude VAT

-
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Scenario B:

Client B has 3 websites to protect and uses 5Mbps of bandwidth. Client requires normal business hours
support.

Monthly One-Off

Scenario B: Multiple sites that need normal business hours Charge Charge

Imperva Cloud WAF - 12 months’ contract

3 containers (single domain/SAN SSL or wildcard SSL)

5Mbps monthly bandwidth

Supported Hours; Monday to Friday 08:00 to 18:00 UK time (excluding
Bank Holidays)

Initial Setup/configuration £150.00

Monthly charges
3 x Imperva Cloud WAF containers £105.00
5Mbps monthly bandwidth 95t™ percentile £125.00

Monthly Bandwidth Overage
Each 1Mbps bandwidth overage at 95t percentile £30.00

All costs listed exclude VAT
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Scenario C:

Client C has 10 websites to protect and uses 10Mbps of bandwidth. Client requires normal business hours
support and emergency 24x7 cover.

Monthly One-Off

Scenario C: Multiple mission critical sites Charge Charge

Imperva Cloud WAF - 12 months’ contract

10 containers (single domain/SAN SSL or wildcard SSL)

10Mbps monthly bandwidth

Supported Hours; Monday to Friday 08:00 to 18:00 UK time (excluding
Bank Holidays)

Initial Setup/configuration £500.00

Monthly charges

10 x Imperva Cloud WAF container £350.00
10Mbps monthly bandwidth 95t percentile £250.00
24x7 Emergency support - Monthly retainer charge £250.00

Monthly Bandwidth Overage
Each 1Mbps bandwidth overage at 95t percentile £30.00

24x7 Emergency support tickets
Each incident raised out of hours by the client £250.00

All costs listed exclude VAT
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