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1 Introduction 
These Service Terms and Conditions (Terms) are the Supplier Terms referenced in the G-Cloud 15 
Framework Contract (Framework). Unless otherwise stated in these Terms, capitalised terms used 
here have the meaning set out in the (Joint Schedule 1 (Definitions) of the Framework.  

The Terms below are incorporated into the Call-Off Contract with the Buyer:  

 

2 Acceptable Use Policy 
Quadris Cloud AUP is published here:  https://quadris.com/quadris-acceptable-use-policy/ 

 
 

3 Service Level Agreement 
Our SLA for Quadris Cloud is published here:  https://quadris.com/quadris-cloud-service-level-
agreement/  

 
 
 

4 Licence Terms 
4.1 Quadris’ Terms 

Quadris Trading Terms and Conditions: https://quadris.com/quadris-trading-terms-and-
conditions/ 
 

4.2 Citrix Terms 

https://www.citrix.com/buy/licensing/product.html 
 
 

4.3 Inuvika Terms 

Inuvika General Terms and Conditions and Licensing Agreements: 
https://www.inuvika.com/licenses/ 
 
 

4.4 Parallels Terms 

https://www.parallels.com/about/legal/licensing-terms/ 
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