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LIVING WITH PRICING

PRODUCT DESCRIPTION CUSTOMER TYPE
SIZE Trust Community Provider ICB/ PCN
Living With is available in 2 ways: Either as a fixed annual subscription licence
which is proportionately more cost effective for each additional product or
INTRODUCTION module used for each condition or symptom; Or on a per patient basis which
includes a combination of fixed and variable costs. In addition there are other
optional costs for set up, integration, data, surveys etc.
FIXED ANNUAL SUBSCRIPTIONS P.A. Price (£) P.A. Price (£) P.A. Price (£)
Assumes up to 3 clinics / sites|
Living With Platform Annual licence fee for the Platform including Small 12,000 12,000 35,000
1 product (i.e.condition), with required hosting, support and upgrades medium 16,000 16,000 40,000
large 20,000 20,000 50,000
Annual licence fee to each additional "product" or module for each condition
Living With Platform with or symptom e.g. Asthma or Squeezy Connect or ME/CFS or Persistent Pain or
multiple products Rheumatoid Arthritis 6,000 6,000 6,000
PER PATIENT FEES
Living With Platform fee p.a. for clinican management Variable Variable Variable
Tiered per patient per annum fee (varies by pathway and population health) Variable Variable Variable

Squeezy maternity

Flat annual licence fee for the full PPHS service including self-referral, email
nudging and access to bladder & bowel treatment products

£5 per patient|

£5 per patient

£5 per patient

OTHER COSTS

Set up and training per site Site set up, mobilisation and training 1,500 1,500 1,500

Patient activation Variable Variable Variable

Integration Based on average day rate 850 per day 850 per day 850 per day
Standard data reporting is included in the platform fee. Additional

Analytics / data requirements can be agreed separately Variable Variable Variable

Surveys Quarterly patient surveys 3,000 3,000 3,000

NOTES All prices are excluding VAT

All multi-year prices are subject to yr on yr RPI

Paid in advance unless agreed otherwise

Discounts available on application for multi-clinic / population health and
multi-product

As an example of the pricing, a large Trust could license the Living With platform and 3 products (covid recovery, BPD and ME/CFS) and would pay £18,000 +

(3 x £6000) = £36,000 p.a.




