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WHAT IS AZZIDO CLOUD? 

Azzido Cloud is Blackbox’s SaaS-based, cloud-native platform for managing real-time 
information, operational workflows, and targeted communications across multi-modal 
transport and public environments. 

Built on Microsoft Azure, Azzido Cloud delivers the resilience, scalability, and security 
required for mission-critical operations, while remaining flexible enough to adapt to 
evolving passenger, customer, and operational requirements. 

The physical world runs on information. When that information is late, unclear, or 
unreliable, trust erodes and operational performance is impacted. Blackbox exists to 
address this challenge at scale. 

Azzido Cloud enables trusted, real-time information networks across complex physical 
environments - where estates are large, conditions change rapidly, and information 
flows are mission critical. Information is delivered to the right place, at the right time, 
enabling operators and customers to make informed decisions with confidence. 

APPLICATIONS AND SUBSCRIPTIONS 

At the heart of Azzido is a suite of role-based applications and device subscription 
services, giving operators real-time visibility and control of services, cloud-connected 
assets, and performance insight across their estate. 

                        

 
Azzido Cloud is the application 
layer of the Azzido platform, 
providing secure, cloud-hosted 
tools for managing, orchestrating, 
and delivering real-time information 
across distributed networks. 

 

 
Azzido Core is the intelligence and 
orchestration layer that ingests live 
data, applies business rules, and 
coordinates trusted, real-time 
passenger information across 
networks 

 
Azzido Edge operates at the point of 
delivery, securely processing and 
presenting information on visual 
and audio channels, ensuring 
continuity and trusted operation 
even during disruption. 
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Platform access, data orchestration, identity, security, integrations, APIs, governance 

Platform components  
  

        

  
 Module   Description   Qty   Term  

 Tier 1 
Network  

 Tier 2  
Eco System  

  
Azzido Core Orchestration Layer 1 

Annual in 
Advance 145,000.00 220,000.00 

  
Azzido Cloud Azzido Cloud Applications 1 

Annual in 
Advance 

159,000.00 195,000.00 

  
Azzido Edge 

Azzido Edge device 
subscription 

1 
Per device/Per 

Month 
22.50 19.50 

 Optional Modules      

  
 Module   Description   Qty   Term  

 Tier 1 
Network  

 Tier 2  
Eco System  

  
Integrations Standard integration 1 

Per integration/ 
annual 

               7,500.00                 7,500.00  

  Integrations Advanced integration 1 Per integration/ 
annual 

            11,000.00             11,000.00  

  
LEX Voice 

Enablement of dual 
language PA 1 

Per device/Per 
Month                         5.00                          5.00  

  
Wayside 

Bespoke RT Fleet 
Integration 

1 
Annual in 
Advance 

 NA            300,000.00  

  
Ambassador 

Staff application for local 
control 

1 Tiered (users)                7,500.00             12,000.00  

Programme & Onboarding Modules 
    

  
 Module   Description   Qty   Term  

 Tier 1 
Network  

 Tier 2  
Eco System  

  
Discovery 

Establish scope and 
system requirements 

1 
Programme 

based 
          56,000.00              75,000.00  

  Migration Enable tenant on Azzido 
Cloud 

1 Programme 
based 

            50,000.00              65,000.00  

  
Mobilisation Programme of  delivery. 1 

Per Head / Per 
Day                    925.00                     925.00  

 

PRICING NOTES 

▪ All prices are correct as of 01 January 2026 and are subject to an annual price 
review in line with CPI. 

▪ Where a customer requests changes to standard service terms or scope, 
Blackbox reserves the right to revise pricing to reflect the amended 
requirements. 

▪ Mobilisation and onboarding costs are indicative and based on a standard 
delivery model. Bespoke or non-standard delivery may incur additional 
charges, subject to agreement. 

▪ All prices exclude VAT, which will be charged at the prevailing rate. 
▪ Travel and associated expenses are not included unless explicitly stated. 
▪ All pricing is quoted in GBP (£). 
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▪ Tiered pricing is structured around established customer service packages. 
Pricing may be tailored to reflect variations in scope, scale, budget or 
operational requirements 

 

Contact David Marlow 
Role Head of Customer Success 
Email david.marlow@blackbox-co.com   
Phone 07738 907020 

 


