
 

 

G-Cloud 15: Metadvice Pricing Document 

Pricing structure 

Metadvice is provided as a Software-as-a-Service (SaaS) offering. The annual 
licence fee includes access to the service, training materials, support, 
maintenance, and updates for the duration of the licence term. 

The total cost is determined by the licensed population size, the modules selected, and 
the licence duration as set out in the Call-Off Contract. Additional modules can be 
added at any time, and additional fees will be calculated pro-rata. Additional training or 
implementation support may be added at the Buyer’s request. 

1.​ Licence Term will be determined by the Call-Off Contract, with a minimum term 
of 12 months. Licence fees are payable in advance and are non-refundable once 
the service period has commenced. 

2.​ Core modules (included in the base licence):  The Core licence provides 
population health analytics and guideline-aligned clinical decision support for 
the following long-term conditions: 

●​ Primary CVD Prevention - lipid optimisation 
●​ Secondary CVD Prevention - lipid optimisation 
●​ Hypertension 
●​ Type 2 diabetes 
●​ Chronic kidney disease 
●​ Atrial fibrillation 

3.​ Additional modules (optional add-ons): Additional modules extend the Core 
licence and are only available where the Core modules are licensed.  

●​ Identification of patients with evidence suggestive of uncoded or 
unrecorded long term conditions, including chronic kidney disease, 
hypertension, type 2 diabetes, heart failure, secondary CVD prevention. 

●​ Precision guideline support for patients with co-existing chronic kidney 
disease and type 2 diabetes 

4.​ Advanced modules (optional): Priced separately due to additional 
computational and analytical requirements. May be licensed alone, or in 
combination with Core and Additional modules.  

●​ Heart failure risk prediction and case-finding 
5.​ Population coverage is calculated using the NHS Practice List Size (PLS) for 

each practice included in the Licence Agreement, as published by the NHS 
Business Services Authority at the point of contract award. 

6.​ Additional training or implementation support may be conducted online 
or in-person, charged at a daily rate plus reasonable travel expenses if 
conducted on-site. 
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Annual licence costs 

Licence Type Scope  Cost per registered 
patient, per year 

Core licence All core modules listed above £0.30  

Additional module Uncoded or unrecorded condition 
identification 

£0.15 

Additional module Precision support for CKD and T2D £0.15 

Advanced module Heart failure risk prediction and 
case-finding 

£0.65 

 

Additional training and implementation support costs 

Type Cost per half-day Cost per day 

Additional training  £400 £800 

Additional implementation support £550 £1,100 

 

All costs are exclusive of VAT, and valid for the duration of this G-Cloud 15 framework. 

Fluctuations and mergers 

Recognising that the registered patient numbers may fluctuate slightly through the term 
of the Call-Off Contract, licence population counts will be reviewed no more than once 
per contract year. 

In the event of GP practices merging mid term, and therefore significantly increasing the 
registered patient number, we will use the combined number of both practices, with 
any resultant increase calculated pro-rata to ensure fairness and transparency. 

Metadvice provides clinical decision support and population health analytics. 
Final clinical decisions remain the responsibility of the clinician. 
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