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Limbic Care

Clinical AI assistant
for caseload
management and
patient support 

It’s your 24/7, trusted
clinical assistant.

Limbic Care supports clinicians and patients
across the care pathway, from referral to
discharge. 

By combining intelligent caseload management,
consultation documentation, and 24/7 patient
support all in one place, Limbic Care reduces
administrative burden while improving patient
outcomes.

“It gives people an additional way to stay connected and
supported throughout their therapy...It’s part of our
commitment to providing flexible, accessible support for
everyone in our community.”

Naomi Holdsworth
Operations Service Manager
Bradford District and Craven Talking Therapies

Limbic Care is an AI-powered extension 
of your treatment plan. It’s a proven way
to engage between in-person sessions,
with lessons and activities you’ve either
built yourself or selected from the 
Limbic Library.

Limbic Care’s Let’s Chat feature uses 
our clinically validated, generative AI 
to provide conversational support, 
risk monitoring, and contextual 
CBT activities. 

Limbic’s Dashboard summarises insights
into patient behaviour and progress, to
help inform sessions.

Keep patients
engaged with
the treatment
plan

Provide
contextualised,
patient-specific
support, 24/7

Review 
patient insights

FEWER SESSIONS REQUIRED 
TO DELIVER STANDARD OF CARE

Source: Limbic Research Team, January 2024; JMIR
April 2024

REDUCTION 
IN DROPOUTS

23%

40%

FEWER MISSED
APPOINTMENTS

15%
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Limbic Care

For clinicians
Limbic Care cuts administrative burden
across all clinical touch points, saving you
time for what matters most: delivering high
quality care. 

The Dashboard maintains all documentation,
patient engagement data, and clinical notes in one
place – no more scrambling before your session! 

“Being able to do the homework anywhere any time means I am
less likely to put off doing it until later all the time. It's much
more immediate.”

Patient

Limbic Care is available 24/7 so patients
don’t have to wait for the first
appointment to begin preparation for
treatment. Activity is overseen by a
clinician, improving patient accountability
and therapeutic alliance. 

Limbic Care’s Let’s Chat feature uses 
our clinically validated, generative AI 
to provide conversational support and 
risk monitoring.

The app turns 140+ evidence based CBT
worksheets into personalised, interactive
care.Therapeutic interventions are
presented as engaging, interactive
dialogue. 

Start therapy on
your own time

Available to chat
when they need it
most

Say goodbye to
PDFs
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For patients

It integrates with therapist-guided treatment plans
to keep patients engaged, supported, and moving
forward at any time—because real life doesn’t wait
for the next appointment.

Ambient transcription for virtual, in-
person, and phone appointments.
Generate clinical letters using templates,
enabling standardisation of clinical notes
across your team. Powered by a Class I
Medical Device AVT.

The Dashboard seamlessly integrates with
your Limbic workflow to consolidate real-
time patient engagement data: homework
completion, wellbeing scores (GAD-2,
PHQ-2), chat activity, and risk events
summary. 

Limbic’s Dashboard works within your
existing Limbic workflow and EHR—no
system overhaul required. No need to
learn new systems or change workflows!

Intelligent
caseload
management

Interoperable
with your EHR

Reclaim clinical
time with
ambient AI Scribe

“It just ultimately makes the therapy a lot more effective
because then we can overcome the barriers a lot better, or we
can infuse techniques that are a lot more tailored to [clients].”

Charlotte Elliott
PWP
Bradford District and Craven Talking Therapies

Limbic Care is a clinical AI companion app 
that provides conversational support and CBT
for patients who are between sessions 
or on a waitlist.
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Clinician Licenses Price

0-20 £2500 per clinician, p.a.

20-40 £2375per clinician, p.a.

40-60 £2250 per clinician, p.a.

60-80 £2125 per clinician, p.a.

80+ £2000 per clinician, p.a.
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Purchasing 
Limbic Care

Licences can be purchased at a starting price of £2.5K per license as part of a 12 month minimum contract. 

Minimum contract sizes are £35,000. p.a.

One license grants that clinician unlimited usage of Limbic’s content library for multiple treatment

pathways.

One licence grants the clinician access and usage of templated session formats and templated letters.

Pricing 

What’s included?
Seamless integration into the entire care pathway from the point of referral through to
discharge.

Unlimited use for clinicians and administrative teams.

Patients get unlimited access to app content across the pathway until discharged.

Supported implementation and onboarding training with dedicated CSM. 

Pay per clinician, empower your entire team to take charge of their clinical time: 

Auto-enrollment for patients via Limbic Access 
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Contact directory
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Syed Abrar 
Sales Director
syed@limbic.ai

Kathleen Henrick 
General Manager, UK
kathleen@limbic.ai

Caroline Van De Putte
Customer Succcess Manager
caroline@limbic.ai

Joy-Alice Connell
Customer Success Manager
joy@limbic.ai

Bianca Linhares-Huang  
Marketing Manager
bianca@limbic.ai
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