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G-Cloud 15 Pricing
NHS Patient Engagement & Optimisation
Service (Putting Patients First)

Contract Length: Minimum 12 months

Included in Pricing:

Implementation / Integration

Training

Data extractions

Unlimited regional licenses

Access for all pathways stakeholders

(e.g. Patients, GP surgeries and central authorities)

Price

£0.50 per electronic patient engagement (per patient contacted digitally).
£5.00 per support phone call (per patient contacted by telephone).
£30.00 per full patient review, including follow-up (per patient reviewed).

Each price applies per individual patient interaction, based on the level of
engagement delivered. Full patient reviews may be delivered at population
scale where required.

Prices exclude VAT

Discounts
Discounts are available for longer term contracts and organisations buying

multiple ECLIPSE modules

Service also available to individual organisations (e.g. GP Surgeries, PCNs)
For smaller activations there is an additional activation charge.



