
 

 
 

Terms and Conditions 
Last updated: June 23, 2025 

Please read these Terms and Conditions carefully before using our Service. 

Interpretation and Definitions 

Interpretation 

Capitalised words have defined meanings under the following conditions. These definitions apply 

regardless of singular or plural usage. 

Definitions 

​​ Application: the software provided by the Company, named Byte. 

​​ Application Store: the platform where the Application is downloaded, such as the Apple App 

Store or Google Play Store. 

​​ Affiliate: an entity controlling, controlled by, or under common control with the Company. 

​​ Account: a unique account created by You to access our Service. 

​​ Country: United Kingdom 

​​ Company: North27 Limited, Innovation Centre, Green Street, Northampton NN1 1SY, United 

Kingdom, referred to as "we", "us", or "our". 

​​ Device: any device capable of accessing the Service. 

​​ Feedback: suggestions or input submitted by You. 

​​ Goods: items offered through the Service. 

​​ In-app Purchase: transactions within the Application. 

​​ Orders: your requests to purchase Goods. 

​​ Promotions: contests or campaigns we may run. 

​​ Service: the Byte Application. 

​​ Terms and Conditions ("Terms"): this agreement governing use of the Service. 

​​ Third-party Social Media Service: services integrated with the Application. 

​​ You: the user or legal entity accessing the Service. 
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Acknowledgment 

These Terms govern the use of Byte and form a binding agreement between You and North27 

Limited. You must be over 18 to use the Service. Use of the Service indicates agreement to these 

Terms and our Privacy Policy. 

Orders and Purchases 

By placing an Order, you warrant legal capacity to do so. You must provide accurate information and 

have the legal right to use the payment method. We may refuse or cancel Orders due to fraud, errors, 

or availability. Refunds are subject to our Returns Policy. 

You may cancel Orders for eligible Goods in original condition. Personalised, perishable, sealed, or 

digitally-consumed Goods may not be returnable. Reimbursements occur within 14 days of receiving 

returned items. 

Availability and Errors 

We strive to ensure information is current, but errors may occur. We reserve the right to update or 

correct any part of the Service without prior notice. 

Pricing and Payments 

Prices may change before Order confirmation. Prices may also be adjusted after an Order due to 

regulatory or logistical changes. All payments are processed securely. If authorisation is not received, 

the Order will be cancelled. 
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In-app Purchases are governed by Application Store terms and may be non-refundable. Faulty in-app 

items will be investigated and refunded or repaired as appropriate. 

Promotions 

Separate terms may apply to Promotions. In case of conflict, the Promotion terms override these 

Terms. 

User Accounts 

You are responsible for maintaining accurate account details and safeguarding your password. Notify 

us of any suspected breach immediately. Offensive or unauthorised usernames are prohibited. 

Intellectual Property 

All Service content (excluding user submissions) is owned by North27 Limited or its licensors. It is 

protected under UK and international IP laws. Use of trademarks or branding requires prior consent. 

Feedback 

By submitting Feedback, You assign all rights to North27 Limited, or alternatively grant a perpetual, 

royalty-free licence for its use. 

Links to Other Sites 

We are not responsible for third-party sites linked from our Service. Review their terms and privacy 

policies before engaging with them. 
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Termination 

We may suspend or terminate your Account for violations of these Terms. You may stop using the 

Service at any time. 

Liability 

To the fullest extent permitted by law, our liability is limited to the amount you paid or £100. We are 

not liable for indirect or consequential damages. Some limitations may not apply depending on your 

jurisdiction. 

"AS IS" Disclaimer 

The Service is provided "as is" without warranties of any kind. We do not guarantee uninterrupted or 

error-free performance. Use is at your own risk. 

Governing Law and Jurisdiction 

These Terms are governed by the laws of England and Wales. Any disputes shall be subject to the 

exclusive jurisdiction of the courts of England and Wales. 

Consumer Rights 

If you reside in the UK or EU, you retain all applicable statutory rights, including cancellation and 

refund rights under consumer protection laws. 

Export Compliance 
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You confirm you are not located in a sanctioned country or listed on any UK or US government denied 

party list. 

Severability and Waiver 

If any provision is found unenforceable, it shall be modified or removed, but the remainder will 

remain in effect. A waiver of any right does not waive future enforcement. 

Changes 

We may revise these Terms at any time. Notice will be provided where material changes occur. 

Continued use after changes constitutes acceptance. 

Contact Us 

For any enquiries: 

Email: support@north27.co.uk​

Post: North27 Limited, Innovation Centre, Green Street, Northampton NN1 1SY, United Kingdom 
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