
 
  

 
 

 
XER Limited 
One Humber Quays, 
Hull 
HU1 2BN 
 
0113 815 0015 
support@xertoolkit.co.uk 

 

Date #### date #### 

Quotation No 
XER--001-CLIENTNAME-NW-
YEAR 

QUOTE 

FTAO:   person name 

<person email address> 

To:         Company 

Address 
 

 

QTY UNIT DESCRIPTION UNIT PRICE TOTAL 

1  Item: XER-TK-008-NETWORK 
 
Provision of 1 x Independent, COMPANY branded server 
edition of XER Schedule Toolkit as described in 
documentation attached: 
 

➢ Setup Costs to cover all network setup and software/ 
branding implementation 

➢ Annual IT support 
➢ Annual Licence Cost 

 
 
Payment Terms: 
Net 30 days 
 

 £PRICE TBA 
 
 
 
 
 
 

 

 SUBTOTAL £PRICE TBA 

  

  

  

TOTAL £PRICE TBA 
 
 

If you have any questions regarding this quotation, please contact: 
 

support@xertoolkit.co.uk 
 

Thankyou for your business!  
  

mailto:support@xertoolkit.co.uk
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QUOTE 

A - Access to the Application 

  
XER Limited provide following: 
 

➢ Independent server accessible under new domain  
➢ (e.g. http://WEB-ADDRESS.com) 
➢ Fully managed by XER Limited including database backup routines. 

 
If/ when our contract comes to an end and you choose not to renew, we would either pass the 
domain back to you or let it expire. 
  

B – License Structure 

  
The license structure would operate as described in the matrix below: 
  

 

Super 
Admins 

Admin 
Read Only  

Access  

Create and assign user accounts X   

Update top-menu access for users  X   

Import Projects  X  

Delete Projects  X  

Share Projects with other users  X  

View & Analyze Projects  X X 

  

C – License package included within up-front cost 

  
Within the up-front cost, we have allowed for 1 x enterprise annual license package consisting of the 
following user-types: 
  

• ## X Super Admin Licenses 
• ## x Admin User Licenses 
• ## x Read-Only Licenses 

 

D – Additional licenses Price 

 
If additional licenses are required during the term, they would be priced as follows: 
 
1 x Admin (includes 5 x read only licenses) = £####/ year 

 
E - Logo and Branding 

  
All instances of the XER Toolkit logo would be replaced with the #### logo, and wherever branding 
colors appear, they would be changed in line with #### branding.  
  
 
 
  

 

http://web-address.com/
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QUOTE 

F – Technical Support & Demonstrations 

  
• Technical support is included within the up-front cost and subsequent renewal costs. 
• In addition to general technical support queries, we will additionally provide ## x 1 hour time 

slots that you can use either for demonstrations of the toolkit’s capability, or we can provide 
specific technical support via teams/ zoom etc. 

  

G – Subsequent Renewal Price 

  
• The price to continue providing all the above for ## x additional year will be £#### 
• Future renewal beyond the initial ##-year period covered by the up-front cost and 

subsequent renewal will incur an annual inflation increase of either ##% or the UK CPI 
inflation rate, whichever is lower.  Should UK inflation rate exceed ##% for ## consecutive 
years then XER Limited reserve the right to renegotiate. 

• The renewal price is the same regardless of chosen domain option. 
• You are under no obligation to renew your license beyond the initial year 

  

H – Timescales to Go-Live 

  
• From the point of purchase order received, we generally anticipate the go-live date for the 

server would be achieved within 2 weeks. 
 

I – Server Location & Options 

  
• By default, our dedicated server package as described in this document will be hosted on 

Amazon Web Services datacenters located in Ireland.   
• We also provide the option to host in other countries around the world.  For more 

information please visit:  
https://aws.amazon.com/about-aws/global-infrastructure/ 

• There may be an additional charge for hosting on servers located in some countries. 
• We can under certain circumstances provide the option for customers to self-host the 

application.  This is not our preferred option as issue-resolution can often be delayed/ 
hampered due to the additional interaction required with external parties. If the option to 
self-host is required, then an additional fee of £####k/ annum will be applicable. 

 

J – Single Sign On (SSO) 

 
• We provide the option to integrate with your organisation’s Single Sign On (SSO) system. 
• There is no charge for integration with OKTA based SSO. A one-off configuration fee of 

£####k would be applicable for other systems.   
 


