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Order-Comms 
ONE is designed to make requesting investigations simple, safe, and consistent in all care settings. ONE 
brings together patient context, test selection, and clinical requirements into a single, structured workflow 
that supports clinicians at the point of decision-making. By reducing unnecessary steps, surfacing relevant 
prior information, and automatically collecting the right clinical details, ONE helps ensure orders are 
complete, appropriate, and ready to act on.  
 
This guide provides a simple overview of how ONE supports efficient ordering while keeping patient safety 
and clinical clarity at its core. 
 
 
 
 

Benefits 
• Reduces operational costs and waste by eliminating paper, unnecessary testing, and 

manual processes. 
• Improves patient safety through digital audit trails, reduced errors, and better 

information sharing. 



 

   
 

• Connects multiple organisations into a single, unified view of the patient to coordinate 
care. 

• Deploys rapidly and integrates seamlessly with your existing IT systems. 
• Future-proofs your investment with scalable, standards-based technology that adapts to 

change. 
 

 
 
 

  



 

   
 

ONE starts with finding the right patient 
Multiple identifiers and clear confirmation help reduce selection errors and support safe ordering from the 
outset. 
 
 

 

Find the right 
patient,  
first time 
 
Search using NHS number 
or demographics connected 
to the NHS SPINE. 
 

 
 

 

Check and confirm 

 
Clear patient confirmation 
before you continue 

 



 

   
 

  



 

   
 

Searching for the right tests made easy 
Tests can be found quickly using free-text search, curated favourites, or structured order sets. This reduces 
time spent searching and helps clinicians access the right investigations when they are needed. 
 

 

Quick and easy  

Free-text search, 
across the entire 
test catalogue. 

 

Order what you need, 
without searching twice 

Commonly used tests and 
order sets always at hand. 

 

 
 



 

   
 

Building bespoke orders with patient context 
Orders are built using a combination of order sets and individual tests, shaped around the patient’s clinical 
needs. Relevant patient information and previous activity remain visible throughout the process to support 
informed decisions. 
 

 
Build orders the way 
clinicians think 

Combine structured order 
sets with individual tests in 
one basket. 

No duplication. No 
unnecessary steps. 

Previous results, 
cancellations, and in-
progress tests shown 
alongside new orders. 

Supports safer decisions and 
avoids repeat testing. 

 

  



 

   
 

Ordering that helps users with simple information capture 
Order-specific questionnaires are generated automatically based on what has been requested. This 
ensures the right clinical information is collected without unnecessary questions or duplicated effort.  

 
 
Seeing orders over time and in focus 
Results are returned into the patient timeline, showing outcomes alongside the orders that generated 
them. High-level status indicators help clinicians understand progress and results at a glance. 
 

Asking only for what 
is needed 

Clinical 
questionnaires are 
generated 
automatically. 
 
Intelligently reducing 
the numbers of 
questions and 
increasing the quality 
of information. 
 
Collecting the right 
information first time. 

 



 

   
 

 

See the full ordering story 

All orders are shown in a single, 
chronological timeline. 
 
Clear visibility of what was requested, 
when and by whom. 
 
Results and progress of orders are 
readily available. 

Managing and editing your orders safely 
Orders remain live and can be repeated, updated, or withdrawn as clinical circumstances change. Clear 
confirmations and safeguards help prevent accidental changes while supporting real-world workflows. 
  

 

Orders that 
adapt to care 

Repeat, update, 
or withdraw 
orders as clinical 
need change. 
 
Designed for 
real-world 
workflows, not 
one-off 
requests.  

 

 
 
 

 
 



 

   
 

Audits and logging 
Every order is supported by a complete audit trail, capturing each step from request through to 
completion. Actions, statuses, and users are recorded automatically, supporting clinical governance, 
accountability, and safe handover across teams. 

 
Results in context  

Safe guards in 
place for editing 
and deletion 

Accountability for 
actions and 
safeguards to 
ensure patient and 
clinician safety. 

 

Full Traceability, built-in 

Every step of an order recorded 
with time, status and user 
changes. 
 
Supports clinical governance 
and shared accountability 
 

 



 

   
 

Results are presented as longitudinal clinical data, allowing comparison across time with ranges and visual 
cues. This supports interpretation, trend recognition, and safer clinical decision-making. 

 
 

See the trend, not just the 
numbers 

Results are displayed across 
the times with ranges and 
visual cues. 
 
Supports comparison, 
interpretation, and clinical 
decision-making. 
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