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ONE is designed to make requesting investigations simple, safe, and consistent in all care settings. ONE
brings together patient context, test selection, and clinical requirements into a single, structured workflow
that supports clinicians at the point of decision-making. By reducing unnecessary steps, surfacing relevant
prior information, and automatically collecting the right clinical details, ONE helps ensure orders are
complete, appropriate, and ready to act on.

This guide provides a simple overview of how ONE supports efficient ordering while keeping patient safety
and clinical clarity at its core.

Benefits
e Reduces operational costs and waste by eliminating paper, unnecessary testing, and
manual processes.
e Improves patient safety through digital audit trails, reduced errors, and better
information sharing.
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e Connects multiple organisations into a single, unified view of the patient to coordinate
care.
e Deploys rapidly and integrates seamlessly with your existing IT systems.

e Future-proofs your investment with scalable, standards-based technology that adapts to
change.
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ONE starts with finding the right patient

Multiple identifiers and clear confirmation help reduce selection errors and support safe ordering from the
outset.
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Searching for the right tests made easy

Tests can be found quickly using free-text search, curated favourites, or structured order sets. This reduces
time spent searching and helps clinicians access the right investigations when they are needed.
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Building bespoke orders with patient context

Orders are built using a combination of order sets and individual tests, shaped around the patient’s clinical
needs. Relevant patient information and previous activity remain visible throughout the process to support
informed decisions.
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Ordering that helps users with simple information capture

Order-specific questionnaires are generated automatically based on what has been requested. This
ensures the right clinical information is collected without unnecessary questions or duplicated effort.
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Seeing orders over time and in focus

Results are returned into the patient timeline, showing outcomes alongside the orders that generated
them. High-level status indicators help clinicians understand progress and results at a glance.
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® CRP Due 28/04/2025
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® Cytology Due 28/04/2025

QUESTIONNAIRE

Please provide the clinical history for this test (e.g. chest pain, suspected infection).
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Specimen urgency:
Routine
Urgent
Critical
Location of encounter

v

Is the patient currently on anticoagulant therapy?
Yes | No

Cytology sample type

Contrast with CT Chest
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Managing and editing your orders safely

Orders remain live and can be repeated, updated, or withdrawn as clinical circumstances change. Clear
confirmations and safeguards help prevent accidental changes while supporting real-world workflows.
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Accountability for
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ensure patient and
clinician safety.
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Are you sure you wish to delete this order?

[ )

Audits and logging

Every order is supported by a complete audit trail, capturing each step from request through to
completion. Actions, statuses, and users are recorded automatically, supporting clinical governance,
accountability, and safe handover across teams.
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Results in context
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Results are presented as longitudinal clinical data, allowing comparison across time with ranges and visual
cues. This supports interpretation, trend recognition, and safer clinical decision-making.
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