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SERVICE DEFINITION 
 
Details of Microsoft 365 are available from Microsoft at https://www.microsoft.com/en-
gb/microsoft-365  

PRICING 
 
Our Managed 365 service pricing depends on the support model that you select.  
 
We will charge you on a monthly basis with no minimum contract length. 

MANAGED 365 SUPPORT PRICING 
 
Managed 365 Enhanced Support = £3.50 
Managed 365 Premium Support = £9.00 
 

• Pricing for service options is available on request, following a requirements analysis. 
• Working Week – Monday to Friday, excluding bank holidays  
• 24/7 Support Option available if required 
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