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SLA Online for Family Hubs is revolutionising information sharing

SLA Online for Family Hubs is off-the-shelf, fully hosted and instantly deployable. SLA Online for Family
Hubs enables your local authority to support local families, empower and engage with partners, meet
its statutory obligations, streamline processes, reduce administration and demonstrate funding impact.

SLA Online for Family Hubs Premium (Annual Licence!) Included Modules:

Core System - Communication, Resources, Training, and Admin  elLearning Module

Modules elLearning+ (SCORM, inc 500 credits)
Support+ Subscription

Small LA? £13,335 Card Payment Module

Medium LA? £15,000

Large LA? £16,665 elearning+ Additional Credits

Additional SCORM registration credits

110% discount for educational organisations .
can be purchased at the following rates.

2or equivalent size organisation

500  £1,000 5000 £7,250
1,000 £1,850 10,000 £12,500

Up to 5 Portal websites included in price 2,000 £3,400 25,000 £28,750
Additional Portals £995

Portal Websites

Data Migration & Setup
Training & Consultancy

New Customer Setup £6,000
6-hour package £950 Card Payment Setup £1,500
18-hour package £2,700 Renewal / System Setup £2,000

30-hour package £4,000

All prices are subject to a 3% increase per contract year

Included in the price

All systems/licences are fully hosted solutions and include server hosting, maintenance, upgrades, support
and membership of our nationwide Traded Services network/community are included. Clients are also
entitled to a comprehensive customer success framework incorporating the following:

e Knowledge Base |  Containing detailed user guides, videos and FAQ's

e Service Requests |  Helpdesk for client Administrators (30-minute response time)

e Success Meetings | Biannual meetings with your Customer Success Manager

e Community Sessions | Live, weekly, podcast style, networking/support events

e Support+ Access |  Post-launch, unlimited system eLearning for services and admins
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