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Kissflow Platform: Enterprise Subscription Considerations
Platform

1. Hosting Model - 
a. Kissflow Public Cloud, 
b. Kissflow provisioned dedicated instance, 
c. Virtual Private Cloud under customer cloud account

2. Number of Users - Internal / External (Expected Usage 
Behaviour)



Hosting Options

Public Cloud Dedicated Instance on 
Customer Cloud A/cDedicated Instance

● Dedicated, single-tenant 
instance hosted on GCP and 
managed by Kissflow 

● Greater data and 
environment isolation than 
multitenant

● Client specific customization
● Control over future upgrades 

and enhancements
● Managed Services by 

Kissflow
● Ideal for enterprises requiring 

a managed private version of 
the platform

● Pricing - Custom - based on 
scope, scale, and 
customization requirements

● Single-tenant deployment in 
customer’s VPC (AWS / 
Azure / GCP)

● Runs in customer cloud 
account (counts toward CSP 
commit)

● Full data residency & infra 
control

● No usage restrictions for use 
cases

● Full control over upgrades & 
customizations

● Ideal for Regulated, highly 
customized enterprise needs

● Pricing - Custom - based on 
scope, scale, and 
customization requirements

● Public, multi-tenant 
cloud hosted primarily on 
Google Cloud Platform 
(GCP)

● Fully managed by 
Kissflow

● Standard security & high 
availability

● Ideal for enterprises 
wanting a fully managed 
public cloud solution

● Indicative Pricing linked 
here



Public Cloud Hosting -  Indicative Pricing - Usage/User/per month

Kissflow Platform Subscription (User/Usage classification and unit cost)

Usage Fair Usage Policy* Description User / month $

Heavy 600+ Sessions Logs into Kissflow every day and uses Kissflow heavily for one or 
more applications £55

Regular 120 to 600 sessions Logs into Kissflow every day and uses it lightly £35

Lite 30 to 120 sessions Logs into Kissflow a few times a week to initiate or approve 
requests across one or more apps £15

Occasional 0 to 30 sessions Logs into Kissflow a few times a month to initiate or approve 
requests across one or more apps £5

Sessions are calculated at a “User” level on a quarterly basis.  “Session” is a usage slot
Every 10 minute on the standard clock is considered as a single session
Idle time is not counted towards a session

https://kissflow.com/


https://kissflow.com/

