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Service Description 

Cymbalstream, in partnership with CrowdStrike, provides Endpoint Detection and Response (EDR) 

services. CrowdStrike's EDR solution, called Falcon Insight XDR, is a pioneering platform that 

consolidates multiple security products into a single agent, console, and cloud-native architecture. It 

delivers comprehensive endpoint protection, detection, and response capabilities to stop breaches 

and advanced cyber threats targeting endpoints such as laptops, desktops, and servers. 

 

 
Service Features 

• Advanced next-gen antivirus and endpoint detection and response (EDR) 

• Unified visibility across all endpoints with a single lightweight agent 

• Behavioural-based machine learning and AI-powered threat detection 

• Automated protection and response against known and unknown threats 

• Integrated threat intelligence on 230+ adversary groups 

• Falcon Forensics for robust incident investigation and forensic analysis 

• Mobile threat defence for Android and iOS devices 

• Native integration with CrowdStrike's Managed Detection and Response (MDR) service 

• Cloud-delivered architecture with a single pane of glass management console 
 

 
Service Benefits 

• Unrivalled protection against advanced persistent threats and file-less attacks 

• Rapid detection and response to threats, reducing mean time to respond by 95% 

• 100% protection and visibility in the 2023 MITRE ATT&CK® Evaluations 

• 100% ransomware protection in 2023 SE Labs testing 

• Consolidation of multiple security tools into a single platform 

• Cost savings and operational efficiency with a single agent and console 

• Access to CrowdStrike's industry-leading threat intelligence and expertise 

• Seamless integration with CrowdStrike's MDR and incident response services 
 

 
By partnering with Cymbalstream and leveraging CrowdStrike's Falcon Insight XDR, organizations can 

effectively secure their endpoints, detect and respond to threats in real time, and optimize their 

security operations and investments. 


