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1 Terms of Reference
1.1 About this Document

This Pricing Document describes the fees applicable to the comprehensive cybersecurity services
offered by Cymbalstream Solutions Limited in partnership with organisations to protect against
modern cyber threats.

1.2 Document Properties
e Version: 1.2
e Date: 14" Jan 2026
e Classification: Cybersecurity Services Pricing
1.3 Supporting Documents
1. Cymbalstream - Service Description
2. Overview
3. Cymbalstream Cybersecurity Services - End User Agreement
4. Data Privacy and Security Policies
1.4 Document Change History
e Revision 1.2: 14" Jan 2026 — Final Version
2 Service Overview

Cymbalstream leverages cutting-edge technologies, threat intelligence, and expert security analysts
to deliver 24/7 monitoring, detection, and response capabilities across an organisation's entire IT
infrastructure, including on-premises, cloud, and hybrid environments.

3 Service Features
e 24/7 Security Operations Centre (SOC) staffed by certified security analysts1
¢ Threat Hunting and Proactive Detection across networks, endpoints, and clouds1
e Security Information and Event Management (SIEM) technology
¢ Integration with existing security tools and platforms1
¢ Automated Threat Containment and Response actions
e Customisable Detection Rules and Analytics1
e Comprehensive Reporting and Dashboards1
¢ Vulnerability Management and User Behaviour Analytics
e Cloud Security Monitoring and Protection (CDR

¢ Incident Investigation and Forensic Analysis capabilities



4 Service Benefits
e Improved Threat Detection and Response across the entire IT environmentl
e Access to Specialised Cybersecurity Expertise and Threat Intelligencel
¢ Reduced Risk of successful cyber-attacks, data breaches, and security incidents
e Focus Internal Resources on strategic initiatives1
e Cost-effective alternative to building an in-house security team
e Compliance with industry regulations and security standards
¢ Enhanced Visibility and Control over security operations
e Scalable and Flexible Solution for evolving business needs
Guide Price: £49 per person per month

1. For more information or to request a personalised quote, don't hesitate to get in touch with our
sales team at info@cymbalstream.com.
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