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1. Pricing model

Vitaldata Solutions Ltd provides services on a time and materials basis using the maximum
day rates set out in the rate card below. All charges under any call-off contract will be
calculated as the number of days worked multiplied by the applicable maximum day rate.
All rates are exclusive of VAT (VAT will be charged where applicable).

2. Definition of a working day

A working day is 8 hours (09:00-17:00), excluding lunch, Monday to Friday (excluding UK
public holidays). Support outside standard hours may be available by prior agreement.

3. What is included in the day rate

e Delivery time for the agreed role/services
e Routine remote meetings and standard delivery administration

Standard project reporting and governance participation

4. What is excluded (additional costs)

e Travel, accommodation and subsistence (unless explicitly agreed in writing in advance)
e Specialist software licence costs (unless explicitly agreed)
e Third-party supplier costs (unless explicitly agreed)

5. Location of delivery

Delivery is provided remotely as default. On-site delivery can be provided where required
and agreed with the customer.

6. Rate card (maximum day rates)

Role (G-Cloud What it covers (examples) Max day

15 aligned) rate for
domain
expertise ie




head of or

manager

SLAs/OLAs, handover to BAU

principal
roles (£, ex
VAT)
Solution architect | End-to-end solution design, cloud patterns, £850
security architecture, integrations
Principal data Clinical validation of curated datasets, concept £1,100
analyst definition, code list review, quality checks
Data governance | Data modelling, standards, metadata, quality £1,000
manager approach, |G alignment
Business analyst | Discovery workshops, requirements capture, £650
operating model design, options appraisal
Delivery Manager | Agile delivery management, risk management, £750
delivery oversight
Programme Strategy consultation, landscape planning, senior | £800
delivery manager | stakeholder management, governance,
escalation, delivery assurance
Service transition | Onboarding, service readiness, support model, £750

7. Payment terms

Invoicing and payment terms will be agreed in the call-off contract. Unless otherwise

agreed, invoices are submitted monthly in arrears.




