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Disclaimer & Confidentiality 

The information in this document shall not be disclosed outside the Crown Commercial Service and shall not be duplicated, used, 

or disclosed, in whole or in part, for any purpose other than to evaluate the document. This restriction does not limit the right of 

the Crown Commercial Service to use information contained in this document if it is obtained from another source without 

restriction. This proposal is valid up to 90 days from the date of submission of the proposal. 
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1 Service Overview 

 

Transform teamwork with AI-driven collaboration. We integrate M365, Meeting Rooms, Telephony, 

and Smart Contact Centres. With automated summarisation and meeting insights, we bridge the gap 

between physical and digital spaces, creating an intelligent, inclusive, and high-performance 

environment for the modern workforce. 

• Agentic ai - email, account, ad creation, Joiner-Mover-Leaver (JML) etc. folder access. 

• Monitoring of meeting rooms – One Voice Operation Centre (OVOC) audio codes, SolarWinds, 

auto ticket creation 

• Copilot - M365 Agent Copilot 

2 Value Proposition 

 

• AI led collaboration: Autonomously handle complex workflows for email and account management, 

AD creation, and JML processes, including folder access provisioning etc 

• Unified Monitoring & Proactive Availability: Our service provides real-time oversight of the 

entire collaboration ecosystem and physical meeting rooms - leveraging specialised integrations 

with OVOC AudioCodes and SolarWinds - to enable automated ticket creation and proactive 

remediation, ensuring maximum uptime and preventing technical disruptions before they impact 

business meetings. 

• M365 Agent Copilot: Intelligent assistants to provide automated summarisation & real-time 

meeting insights 

3 Service Features & Capabilities 

 

• Unified Collaboration: This service provides comprehensive management of the enterprise 

productivity ecosystem, covering email and Teams, SharePoint, OneDrive, and Ad-directory 

services. Our team handles the full administrative lifecycle of Microsoft 365 environments, including 

mailbox management, secure file-sharing, etc 

• Communication: This service focuses on the provisioning and support for enterprise 

communication platforms including meetings rooms, Teams telephony and IP phone systems. We 

manage the transition from traditional telephony to modern cloud-based voice services, ensuring 

carrier-grade reliability and high-quality audio across all endpoints.  

 



  

 

 

 

 

We conceptualise, build, and manage digital products through experience design, data engineering, and advanced 

analytics for over 130 leading companies. Our solutions leverage industry-leading platforms to help our clients be 

competitive, agile, and disruptive while moving with velocity through change and opportunity. 

With headquarters in Pune, India, our 10,000+ associates work across 33 locations, including San Jose, Seattle, 

Princeton, Cape Town, London, Singapore, and Mexico City. 

 

For more information please contact: marketing@zensar.com | www.zensar.com  
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