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Service Description  

Kyndryl's workload migration and modernisation services range across industry standard 
Intel/Linux/x86 platforms, on-premise, off-premise and all Hyperscalers, including proprietary 
platforms such as AIX and our ability to move these to cloud services (eg Skytap). Services 
include portfolio assessment, migration tools, and mainframe modernisation services. 
migration lifecycles and automation frameworks. Kyndryl focuses on seamless cloud 
management, application modernisation, and network services, with industry leadership and 
commitment to peak digital performance for our customers. Kyndryl's Agile Model, 
accelerators, and recognition as a Major Contender in Everest Group’s Application 
Transformation Services PEAK Matrix® Assessment 2024 are testament to our services. 

As the UK becomes increasingly digitised and services are required on agile and rightsized 
platforms for cost efficiencies, UK public services are increasingly looking to update their 
legacy programs to more adaptive web infrastructures to compete and provide better 
services to their citizens. Additionally, the increasing focus on enhancing cybersecurity and 
compliance drives the demand for application modernisation. Legacy applications often lack 
robust security features and are susceptible to cyber threats, vulnerabilities, and compliance 
risks. Modernising legacy applications allows public services to implement advanced security 
controls, encryption mechanisms, and compliance frameworks to protect sensitive data, 
mitigate security risks, and ensure regulatory compliance. 

Changes to critical applications may introduce risks, including potential downtime or data 
loss. Modernisation efforts can be expensive, necessitating a clear understanding of return 
on investment. Transforming legacy systems involves intricate processes, requiring the 
careful planning and execution that Kyndryl can provide. 
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