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Application Development

Service description
Application Development provides the design, development, testing, and delivery of custom
software applications in line with agreed requirements and delivery approaches.

Typical service inclusions

¢ Requirements analysis and solution design
e Application development and testing

e Secure coding and quality assurance

e Deployment and handover of deliverables
e Documentation and knowledge transfer

Deliverables

e Developed application components or services
e Source code and technical documentation
e Testresults and release notes

Service characteristics

e Project-based or iterative delivery

e Delivered using agreed development methodologies
e Secure development practices applied

e Ongoing operational support excluded unless agreed
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