
Sync Apple Training - 

Service Definition

G-Cloud 15



Page  of 2 5

Technical Training

Want to learn how to deploy iPhone, iPad, Mac or other Apple devices? Our Technical 
Training courses will help you understand how to configure the Apple technology used 
in your school, business, or other organisation. 

Our experts will take you on a tour of a range of deployment tools and programmes, 
covering the key features and uses for each element. They will then walk you through 
the essentials, with a step-by-step guide on how to complete key tasks. 

Configure Classroom App - 2-3 HOUR COURSE | CLASSROOM & REMOTE 
In this course, delegates will learn how to configure and support Apple’s Classroom app, 
using Apple’s adhoc configuration method. Classroom app helps teachers create and 
manage their own classes, without needing access to the schools management system 
(MDM). 

Deployment Programmes - 2-3 HOUR COURSE | CLASSROOM ONLY 
This course allows delegates to take a guided exploration of Apple School/Business 
Manager. Within the School or Business Manager environment, we will also discover: 
Apps & Books, Automated Enrolment, Managed Apple IDs, SFTP Uploads, and more. 

iOS Deployment Practises - 2-DAY COURSE | CLASSROOM ONLY 
In this session we will focus on best practises for working with Profiles and Smart 
Groups, and uncovering app deployment ‘gotyas’. This course will also explore different 
deployment models, including the differences between managing shared and 
individual’s devices. 

macOS Deployment Practises - 2-DAY COURSE | CLASSROOM ONLY 
In this session we will focus on deployment workflows for macOS, including: zero touch, 
and exploring Jamf Connect. We will also explore Jamf Pro Server polices and smart 
groups to maximise efficiencies for IT professionals – and touch on essential Jamf Pro 
features. 

Bespoke Sessions - CLASSROOM & REMOTE SESSIONS 
Want a bespoke session for your team? Our experts can work with your organisation to 
build the perfect course to suit your Apple deployment needs – including the use of 
deployment software like Jamf Pro and Jamf School. Our experts can also support with 
integration training for Directory Services. 
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Sync Inspire

What is Sync Inspire? 
Sync Inspire is a fantastic opportunity for schools looking to enhance the use of 
technology in lessons. Up skill your staff while reducing workload and allowing students 
to explore learning in ways that suit them. 

Why Sync Inspire? 
Sync Inspire offers schools the chance to work alongside Apple Professional Learning 
Specialists to encourage and inspire teachers and students to make the most of the 
technology to drive the best results. Learn how to improve equity for all learners through 
the use of best-in-class technology, and gain ongoing support from our Apple 
Professional Learning Specialists with any questions you may have. 

What’s included? 
No matter which Sync Inspire course your institution chooses, you will gain access to: 

• Access to Sync Academy Videos and the creation of bespoke videos 
• A summary report 
• Regular updates from your Account Manager 
• Access to Apple Teacher, Jamf Educator and Showbie Educator 
• End of Sync Inspire Survey 

Working with Sync 
An Apple Professional Learning Provider (APLP) aids schools in building the foundations 
for a successful implementation of Apple technology. They help educators develop their 
skills with Apple devices, supporting learning, teaching, coding or deployment and 
management objectives. 

As an APLP, Sync supports organisations across the UK in the adoption, deployment, 
and ongoing use of technology in Education. This covers everything from helping 
schools introduce the latest devices into the classroom, guiding CPD and curriculum 
strategies. 
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Apple Learning Institute

What is Apple Learning Institute? 
Apple Learning Institute consists of two full-day sessions exploring how to effectively 
utilise Apple technology in the classroom and across your institution. Through a mix of 
interactive workshops, our team will work with you to shape best practices across your 
school and embrace digital initiatives. 

During the course, every participant will develop a Digital Learning Plan that is 
personalised to their school, enhance their digital and leadership skills to ensure the 
plan is realised, and on completion walk away with Apple Learning Leader recognition. 

What is an Apple Learning Leader? 
Apple Learning Leaders are trailblazing mentors within their institutions, who have an 
understanding of the importance of technology in the classroom. They have an elevated 
approach to the innovation of teaching and learning, from a leadership perspective. 

Course Breakdown 
During the Apple Learning Institute course, educators will understand the qualities and 
behaviours of both culture and teaching and learning excellence. They will also analyse 
the current institution approach to ‘digital’ and highlight where changes need to be 
made. Educators will then create a professional learning implementation plan which 
will be tailored to your institution’s needs and help guide the next steps. 

• 2 full days of engaging workshop modules at the Sync Store 
• The creation of a focussed Digital Learning Plan specific to your school 
• Materials to work on during and after the course  
• Engage in a range of activities to use with staff 
• Understand how Apple technology can support your institutions priorities  
• On completion of the course each candidate will leave with a Apple Learning 

Leader recognition 
• Accommodation is included and arranged by Sync. 

What is an Apple Professional Learning Specialist? 
Apple Professional Learning Specialists are educators with expert qualifications to 
illustrate how to best use Apple technology in the classroom. Their role is to support 
educators in how they develop and implement new approaches to teaching and 
learning. 
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Address: 16-18 Midland Street, Manchester, M12 6LB 
Email: education@wearesync.co.uk 
Phone: 0161 605 3838

Contact Us

Why Sync?

Sync supports organisations across the UK, aiding in the adoption, deployment, and 
ongoing use of Apple technology. This includes the provision of hardware, software and 
finance solutions, as well as installations, training, technical support, repairs, and more. 

Our approach covers everything from helping organisations to introduce the latest 
technology into their working practice, integrating with current systems (including 
Microsoft and Google), guiding CPD and training strategies, and supporting technology 
services. Meanwhile our work with Apple Financial Services and recycle scheme ensures 
your organisation is able to keep your technology up to date, and that older devices never 
go to waste.

Address: Unit 2.3, Arbeta, Northampton Road, 
Manchester, M40 5BP 
Email: tenders@wearesync.co.uk 
Phone: 0161 605 3838

mailto:education@wearesync.co.uk

