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TERMS & CONDITIONS - SYNC

Sync Terms & Conditions

GENERAL 
1. These Terms and Conditions apply to all goods supplied and/or work done by GBM 
Digital Technologies Limited, trading as Sync (“the Company”) and override all terms and 
conditions of any kind referred to or asserted by the Customer whether in negotiations 
or otherwise. In these Terms & Conditions “the Goods” means the goods and/or services 
the subject of the Contract between the Company and the Customer and “the 
Customer” means the person firm or company purchasing the Goods. Each delivery of 
Goods shall be deemed to be a separate contract to which these Terms and Conditions 
shall apply. 

2. No stipulation, representation or warranty made or attempted to be made at any 
time by either party to the Contract or by any person on behalf of such party shall vary, 
modify or counteract these Terms and Conditions. No variation in the Terms and 
Conditions shall be valid unless made in writing under the hand of a Director of the 
Company. In the event that any part or parts of these conditions are held to be invalid 
such invalidity shall not alter the validity of any other part or parts of the same and each 
Clause and each sub-clause shall be capable of independent existence. 

3. The Customer represents that it enters into the Contract in the course of its business 
and not a consumer, and therefore the Customer does not have any rights of a 
consumer including but not limited to consumer cancellation rights. 

4. Subject to clause 14 the Company will perform mandatory obligations under the 
Contract with reasonable skill and care. 

OUR CONTRACT WITH YOU 
5. Our acceptance of your order will take place on the earlier of delivery of the Goods or 
when we email an order confirmation email (“Order Confirmation”), at which point a 
contract will come into existence between you and us (“Contract”). Sync reserves the 
right to cancel the Contract without penalty at its sole discretion in accordance with 
clause 8. 

QUOTATIONS AND PRICES 
6. The price excludes amounts in respect of value added tax (VAT), which the Customer 
shall additionally be liable to pay to the Company at the prevailing rate, subject to the 
receipt of a valid VAT invoice 

7. It is always possible that, despite our best efforts, some of the products we sell may be 
incorrectly priced. We will normally check prices before accepting your order so that, 
where the product’s correct price at your order date is less than our stated price at your 
order date, we will charge the lower amount. If the product’s correct price at your order 
date is higher than the price stated to you, we will contact you for your instructions 
before we accept your order. If we accept and process your order where a pricing error is 
obvious and unmistakeable and could reasonably have been recognised by you as a 
mispricing, we may end the contract, refund you any sums you have paid and require 
the return of any goods provided to you. 
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8. On occasion, our suppliers may change their pricing, which in turn will increase our 
cost to supply the Goods. Should our suppliers increase their prices, we reserve the right 
to cancel any and all quotations, orders or Contracts without notice. This includes any 
orders or Contracts to supply where stock has not yet been shipped. When we cancel a 
quotation or order, we will issue you with a new quotation to supply the Goods at the 
new price. 

9. Any quotation by the Company shall be open for acceptance for 7 days and if not 
accepted within this period shall be deemed to be withdrawn. Acceptance of the quote 
does not create the contract for the supply of the Goods (please see clause 5 for when 
the contract is created). 

10. The Company reserves the rights to sub-contract work and where the quotation 
given includes an estimate or reserve in respect of the costs of a sub-contractor such 
estimate or reserve, whilst given in good faith, is subject to formal confirmation and will 
not be binding upon the Company unless and until ratified by the sub-contractor. 

11. The price of the Goods shall be the price set out in the Order Confirmation, the price 
excludes the costs and charges of packaging, labelling, insurance and transport of the 
Goods, which shall be invoiced to the Customer. 

PAYMENTS AND ADDITIONAL CHARGES 
12. Payments shall be made at the Company’s business address or via the telephone via 
credit card/debit card or through any other payment method agreed in writing and are 
due 30 days after invoice, or as otherwise set out within the invoice. The Company 
reserves the right to charge and be paid interest on all sums due from the Customer at 
the rate of 5% above Barclays Bank plc base lending rate from the date upon which 
payment is due until the date upon which it is received as well after as before 
judgement. Invoices are payable in full without set-off retention or counterclaim. The 
Company reserves the right to invoice goods whether other goods remain outstanding 
or not. 

13. In the event of the company incurring additional expense not provided for in any 
quotation as a result of the occurrence of any of the following, such additional expense 
shall be added to the price: 

(a) Variation, delay and /or alteration of instructions and/or details and/or failure by the 
Customer or its representative to provide the same. 

(b) Overtime costs incurred if the delivery date does not permit sufficient time for the 
work to be completed during normal working hours. 

(c) If the Goods are not delivered on the scheduled delivery date at the scheduled 
delivery location because of health and safety concerns or any act or omission of the 
Customer then the Company reserves the right to charge any and all costs of 
storage, insurance and redelivery of the Goods beyond the first attempted delivery. 

(d) any factor beyond the Company’s control (including foreign exchange fluctuations, 
increases in taxes and duties, and increases in labour, materials and other 
manufacturing costs);
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DELIVERY DATES 
14. Time for delivery is stated as accurately as possible but is an estimate and is not 
guaranteed and is subject to extension to cover delays caused by Force Majeure Events. 
In no case shall time be the essence of the Contract. 

15. Contracts and deliveries may be suspended in the event of any (1) act(s) of God, flood, 
drought, earthquake or other natural disaster; (2) initial or any further/repeated outbreak 
of any epidemic or pandemic concerning any virus and/or disease; (3) terrorist attack, 
civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, 
imposition of sanctions, embargo, or breaking off of diplomatic relations; (4) nuclear, 
chemical or biological contamination, or sonic boom; (5) any new law or change in an 
existing law being made or any other action taken by a government or public authority 
(to include, but not limited to, imposing any transport, travel, import or export 
restriction); (6) collapse of buildings, fire, explosion or accident; (7) any labour or trade 
dispute, strikes, industrial action or lockouts (other than in each case by the non-
performing party seeking to rely on this clause, or companies in the same group as that 
party); (8) non-performance by any person that is not a subcontractor of the non-
performing party; (9) interruption or failure of any utility service; or (10)  any other 
occurrence preventing or retarding the processing or delivery of the Goods (“Force 
Majeure Event”) and no responsibility shall attach to the Company for any delay, default, 
loss or damage due to any of these causes or for any damage in transit or at the works of 
the Company or to any other cause beyond the control of the Company whether in 
respect of contracts or deliveries or the safe custody of articles deposited with the 
Company. If the Customer desires to be protected against the risks specified in this 
clause or any of them he shall on or before the date of the Contract request the 
Company to be protected accordingly and shall pay the premium payable on any policy 
to be effected in consequence. 

CANCELLATIONS 
16. Once a customer places an order for a device that is customised, or requires purpose 
building / tailor-making (such as a Mac with a custom configuration – e.g. additional 
RAM), the customer accepts that they cannot cancel the order. 
Where Sync are unable to fulfil an order (for example, where there is a product change), 
Sync reserve the right to be able to cancel the order with the customer. 

RETURNS 
17. These terms outline the way that Sync trades with corporate users, such as schools, 
public sector bodies, businesses, and enterprises, and as such, these orders placed with 
Sync are not consumer transactions, and are not governed by consumer law. Sync do 
not accept returns. We may, at our sole discretion, and on a case-by-case basis, allow a 
customer to return part or all of their order. In such a case, we may take the option to 
apply a restocking fee to facilitate the return. 

Please note that products matching following descriptions can not be returned under 
any circumstance (with the exception of goods that are defective on arrival. See clause 
18): 
• Any device that has been removed from its original packaging 
• Devices that have been personalised (such as engraved) 
• Devices that have been purpose built / tailor-made (such as a Mac with a custom 

configuration – e.g. additional RAM) 
• Software licenses and/or electronic software downloads
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• Software products that have had their seal broken 
• Services that have been used (such as setup, migration, and configuration services that 

may have been purchased and carried out whilst purchasing your new computer) 
• In-ear headphones, including but not limited to AirPods 
• Please do not deface the retail packaging of the product as this may affect the resale 

value of the product and the value of your refund 

To speak to us about our returns policy, please contact hello@wearesync.co.uk 

DEFECTS IN QUALITY / QUANTITY 
18. Every care is taken in the preparation of the Goods but it is the responsibility of the 
Customer to check them immediately upon receipt to ensure that they comply with the 
Customer’s instructions in every respect. If the Customer alleges that the Goods do not 
conform to the Customer’s order whether as to content quality or quantity it shall notify 
the company as soon as is practicable and within three working days of delivery by 
letter, email of such allegation and the failure to make such notification shall be 
deemed to be conclusive evidence of the conformity of the goods to the Customer’s 
order in every respect. 

19. The Company’s liability for defects in the goods shall be limited to the replacement 
by the Company of the goods at no cost to the Customer, provided that such defect is 
notified in accordance with clause 19 hereof. The Company shall not be liable for any 
loss of profits, loss of business, depletion of goodwill and/or similar losses or loss or 
corruption of data or information, or pure economic loss, or for any special, indirect or 
consequential loss, costs, damages, charges or expenses however arising under these 
Terms and Conditions . We do not exclude or limit in any way our liability to you where it 
would be unlawful to do so. This includes liability for death or personal injury caused by 
our negligence or the negligence of our employees, agents or subcontractors; for fraud 
or fraudulent misrepresentation. 

20. The Company will not be liable for fair wear and tear that is, to the extent that 
supplied Goods fall into disrepair due to fair wear and tear. 

21. The Company will not be liable for minor claims – that is, if the aggregate of all claims 
arising against the Company in connection with the ordered Goods under or in relation 
to the Contract is less than five % of the total amount paid by the Customer. 
22. The Company will not be liable for any loss due to the Customer not taking all 
reasonable steps to mitigate the loss (to include the recovery of any monies from any 
third party such as an insurer). 

23. In any event the liability of the Company for defects in the Goods shall be limited to 
a sum of £10,000 (or the equivalent to 200% of the invoice price of the goods if higher, 
to a maximum of £[1,000,000]) in respect of which any claim is made against the 
Company. 

24. In the event of the Company requiring increased cover against the risk of any loss in 
excess of the limitations of liability contained herein or cover against consequential loss 
or damage, the Company will be pleased to submit a revised price for the goods 
provided that the Customer’s requirement is indicated in writing on or before the date 
of the Contract.
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RISK AND TITLE 
25. The risk in the goods shall pass to the Customer upon delivery. Where the goods are 
collected by or on behalf of the Customer or its agents from the premises of the Seller, 
the risk shall pass to the Customer at the time the goods are handed over to the 
Customer or its agents. 

26. The property in the goods shall not pass to the Customer until they have been paid 
for in full. If nevertheless, the Customer sells the goods before they have been paid for in 
full, he shall hold the proceeds of such sale (or, where he has made partial payment to 
the Seller for the goods, such of the proceeds as are equal to the sum remaining due 
from him to the seller for the goods) on trust for the Seller. 

STORAGE OF CUSTOMERS GOODS 
27. Whilst every care and precaution is taken against loss of or damage to articles 
entrusted to the Company, all are held at the sole risk of the Customer and no liability is 
accepted should damage or loss occur. The Customer is advised to insure against loss of 
or damage to articles entrusted to the Company. 

LAWS OF THE JURISDICTION 
28. The Contract shall be governed by English Law and the jurisdiction of the English 
Courts. 

CLAIMS 
29. Any complaint must be made within three days of delivery beyond which period no 
claim can be entertained. 

FREIGHTAGE 
30. Where at the request of our clients we are asked to forward either by Postal, Rail or 
Courier Freightage, products of this Company, an appropriate charge will be rendered 
for this service. Whilst every reasonable precaution will be taken to ensure accuracy of 
despatch, no claims will be accepted by the Company. In the event of damage to or 
non-delivery of goods by whichever means of Freighting have been used, and after they 
have left these premises, no claims will be accepted by the Company. 

NOTICE 
31. Any notice given to a party under or in connection with the Contract shall be in 
writing and shall be: 

(i) delivered by hand or by pre-paid first-class post or other next working day 
delivery service at its registered office (if a company) or its principal place of 
business (in any other case); or sent by email to the address notified to the 
Customer from time to time. 

(b) Any notice shall be deemed to have been received: 
(i) if delivered by hand, on signature of a delivery; and 
(ii) if sent by pre-paid first-class post at 9.00 am on the second Business Day after 

posting at the time recorded by the delivery service; and 
(iii) if sent by email, at the time of transmission, or, if this time falls outside business 

hours in the place of receipt, when business hours resume. Business hours means 
9.00am to 5.00pm Monday to Friday on a day that is not a public holiday in the 
place of receipt.
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(c)This clause does not apply to the service of any proceedings or other documents in 
any legal action or, where applicable, any arbitration or other method of dispute 
resolution. 

THIRD PARTY RIGHTS 
32. Unless it expressly states otherwise, these terms and conditions do not give rise to 
any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of 
the Contract. 

VARIATION 
33. No variation of this Contract shall be effective unless it is in writing and signed by the 
parties (or their authorised representatives). 

WAIVER 
34. No failure or delay by a party to exercise any right or remedy provided under the 
Contract or by law shall constitute a waiver of that or any other right or remedy, nor shall 
it prevent or restrict the further exercise of that or any other right or remedy. No single or 
partial exercise of such right or remedy shall prevent or restrict the further exercise of 
that or any other right or remedy. 

SEVERANCE 
35. If any provision or part-provision of the Contract is or becomes invalid, illegal or 
unenforceable, it shall be deemed deleted, but that shall not affect the validity and 
enforceability of the rest of the Contract. If any provision of the Contract is deemed 
deleted under this clause 34 the parties shall negotiate in good faith to agree a 
replacement provision that, to the greatest extent possible, achieves the intended 
commercial result of the original provision. 

CONFIDENITIALITY 
36. Each party undertakes that it shall not disclose to any person any confidential 
information concerning the business, affairs, customers, clients or suppliers of the other 
party, except as permitted below. 

37. Each party may disclose the other party’s confidential information: 
(i) to its employees, officers, representatives or advisers who need to know such 

information for the purposes of exercising the party’s rights or carrying out its 
obligations under the Contract. Each party shall ensure that its employees, 
officers, representatives or advisers to whom it discloses the other party’s 
confidential information comply with this clause 36; and 

(ii) as may be required by law, a court of competent jurisdiction or any governmental 
or regulatory authority. 

(iii) Neither party shall use the other party’s confidential information for any purpose 
other than to exercise its rights and perform its obligations under or in 
connection with the Contract. 

PRIVACY 
37. We will only use your personal data as set out in our Privacy Policy: https://
www.wearesync.co.uk/privacy-policy 

Business and Education Terms and Conditions | Version: 1.1 | Last Updated: 27.10.22
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Jamf Software License and Agreement

SOFTWARE LICENSE AND SERVICES AGREEMENT 
JAMF SOFTWARE, LLC (“Jamf” or “we”) PROVIDES ACCESS TO ITS SOFTWARE AND 
SERVICES SUBJECT TO THE TERMS OF THIS SOFTWARE LICENSE AND SERVICES 
AGREEMENT (“SLASA”) AND ALL SOWS, ORDERS AND ANY SUBSEQUENT 
AMENDMENTS (COLLECTIVELY, THE “AGREEMENT”). PLEASE READ THE TERMS OF 
THIS AGREEMENT CAREFULLY. AS USED IN THIS AGREEMENT, “CUSTOMER” OR “YOU” 
REFERS TO THE PERSON OR ENTITY USING THE SOFTWARE OR RECEIVING THE 
SERVICES. YOU ACCEPT THE TERMS OF THIS AGREEMENT EITHER BY (1) CLICKING A 
BOX INDICATING ACCEPTANCE OR (2) BY INSTALLING OR USING THE SOFTWARE. IF 
THE INDIVIDUAL ACCEPTING THIS AGREEMENT IS ACCEPTING ON BEHALF OF A 
COMPANY OR OTHER LEGAL ENTITY, THAT INDIVIDUAL REPRESENTS AND WARRANTS 
THAT THEY HAVE THE AUTHORITY TO BIND THE ENTITY AND ITS AFFILIATES TO THIS 
AGREEMENT. IF YOU DO NOT AGREE TO THIS AGREEMENT, YOU MUST NOT 
DOWNLOAD, INSTALL OR USE THE SOFTWARE OR SERVICES. 

1. Overview. This Agreement sets forth the terms under which you may license and use 
Jamf’s Software and obtain Services (all as defined below) from Jamf. This Agreement 
applies if you obtain Software or Services directly from Jamf or through a Jamf-
authorised reseller. All Software and Services will be identified in an applicable Quote or 
Order. If you use the Software and Services in a free trial as Test Software, this SLASA 
governs that use. 

2. Definitions. 
	 a) “Affiliate” means any entity (i) that is owned more than 50% by a Party, (ii) over 
which a Party exercises management control, (iii) that is under common control with a 
Party or (iv) that owns more than 50% of a Party’s voting securities or other voting 
interests of an entity. 

	 b) “Confidential Information” means any proprietary or confidential information 
of any nature disclosed by a Party (“Disclosing Party”) to the other Party (“Receiving 
Party”) in any format. Confidential Information includes all information relating to a 
Party’s business that has value to a Party and is not generally known to the public, 
including material non-public information as defined under federal and state securities 
laws in the United States, proprietary information and trade secrets. Software, Test 
Software and Customer Content are Confidential Information. Confidential Information 
also includes information designated as confidential by a Party or information that 
would reasonably be considered confidential under the circumstances in which it is 
disclosed. Confidential Information excludes information that (i) lawfully is or becomes 
part of the public domain through no act or omission of the Receiving Party, (ii) comes 
into a Party’s lawful possession without restriction on disclosure, (iii) is independently 
created by a Party without use of or reliance on the other Party’s Confidential 
Information or (iv) the Receiving Party can show, through its written records kept in the 
ordinary course of business, was already known by Receiving Party at the time of the 
disclosure.
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	 c) “Customer Content” means all information related to your use of the 
Software that you enter into the Software. Customer Content may include 
Personal Data. Customer Content does not include Third-party Content. 

	 d) “Data Protection Laws” means all applicable data protection, privacy 
and cyber security laws, rules and regulations of any country, including, where 
applicable, the Regulation (EU) 2016/679, General Data Protection Regulation 
(“GDPR”), the GDPR as transposed into United Kingdom national law by 
operation of section 3 of the European Union (Withdrawal) Act 2018 (“UK GDPR”), 
the Swiss Data Protection Act, data protection laws of the European Union or 
European Economic Area member states or the United Kingdom that 
supplement the GDPR or UK GDPR and the California Consumer Privacy Act of 
2018 (“CCPA”). 

	 e) “Device” means a Customer device, including Apple, Inc. (“Apple”) 
devices such as iOS, iPadOS, macOS or tvOS devices. 

	 f) “Documentation” means the user guides, instructions and other 
materials, in any form, that describe the capabilities, specifications and 
functionality of the Software, as updated from time to time, that we make 
available to customers on https://www.jamf.com/resources/product-
documentation/ or otherwise. 

	 g) “Effective Date” means either the date of last signature below or the 
date that you click to accept the SLASA. 

	 h) “Hosted Services” means Customer’s access to certain Software hosted 
by Jamf. 

	 i) “Intellectual Property Rights" means all intellectual property or other 
proprietary rights worldwide, including patents, copyrights, trademarks, service 
marks, trade names, domain name rights, know-how, moral rights, trade secrets 
and all other intellectual or industrial property, including all associated 
applications, registrations, renewals and extensions of those rights. 

	 j) “On-Premise” means an instance of certain Software deployed in your or 
your Third-party Service Provider’s environment using your or your Third-party 
Service Provider’s hardware. 

	 k) “Order” means a purchase order, schedule or other ordering document 
issued by Customer, if applicable, indicating a promise to pay and acceptance of 
the then-current Quote. Order also includes a Quote signed by Customer, online 
orders you make through Jamf-authorized platforms and orders submitted 
through Jamf- authorized resellers. All Orders are subject to this Agreement and 
any additional or inconsistent terms included in an Order will not bind Jamf and 
Jamf expressly rejects them.
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	 l) “Performance and Usage Data” means statistical, usage, configuration and 
performance data of the Hosted Services and/or Software. 

	 m) “Personal Data” means any personal data (as defined in applicable Data 
Protection Laws) processed by Jamf (or any subprocessor) pursuant to Jamf’s 
performance of the Agreement or provision of the Services to Customer. 

	 n) “Quote” means the system-generated offer from Jamf that identifies the 
Software and Services Customer is ordering, the term length and applicable fees. 

	 o) “Services” means those services Jamf will provide to Customer, as identified 
on a Quote, Order or SOW, and may include Standard Technical Support Services, 
Hosted Services and other optional services that Customer may purchase such as 
premium cloud offerings, onboarding services, premium support offerings, training 
services and premium services provided by Jamf professional services engineers or 
Jamf-certified partners. 

	 p) “Software” means Jamf’s proprietary software, software Updates that Jamf 
provides and Jamf’s proprietary applications that interoperate with the Software and 
that may be downloaded by Customer or to which Jamf may provide access. Software 
does not include i) optional plug-ins that add specific features to the Software to 
enable additional functionality or optional connectors used to connect third-party 
systems to the Software at the application programming interface level, ii) Test 
Software or iii) Third-party Content. 

	 q) “Statement of Work” (“SOW”) means a description of the purpose and scope of 
onboarding services, premium service offerings or other Services Jamf or a Jamf- 
certified partner will provide to Customer. 

	 r) “Standard Technical Support Services” means Jamf’s standard technical 
support services, as further described at https://www.jamf.com/trust-center/legal. 

	 s) “Test Software” means an instance of Jamf’s generally available Software 
provided to Customer On-Premise, as Hosted Services or for deployment on Devices for 
a limited term either for trial, evaluation or similar purposes. Test Software does not 
include Software versions that Jamf has not yet widely released, such as beta, preview, 
prototype or release candidate Software. Use of beta, preview or release candidate 
versions of the Software is governed by a separate agreement. 

	 t) “Third-party Content” means any third-party software you deploy in 
connection with your use of the Software and/or Hosted Services and includes Third- 
Party Patch Materials. Jamf does not control and is not responsible for Third-party 
Content. If you use Third-party Content, your relationship is with the relevant third-party 
provider and you should refer to the terms of use for that Third-party Content. 

	 u) “Third-party Patch Materials” means patches for Third-party Content and 
related information about patches that are provided and maintained by third-party 
software vendors that Jamf does not control.
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	 v) “Third-party Service Provider” means a third-party service provider or 
contractor that performs outsourced information technology services for your benefit 
and solely to support your internal business operations. 

	 w) “Updates” means minor updates to a version of the Software, major upgrades 
or new versions of the Software and other modifications or bug fixes. 

	 x) “User” means the individual end user of a Device. For calculating user-based 
licensing, User does not include end users who access shared devices used by multiple 
employees (i.e., a shift worker). 

3. Software License. Subject to the terms of this Agreement, Jamf authorizes you to 
access and use the Software via the Hosted Services or grants you a non-exclusive, non- 
sublicensable, non-transferable license to access and use the Software On-Premise in 
object code form only and/or authorizes you to install and use the Software on your 
User’s Devices. In all cases, such grant or authorization is only for your internal business 
purposes and only for the number of Devices or quantity of Users and term specified in 
the applicable Order. 

	 a) Usage Limits. Software is subject to the usage limits specified in an applicable 
Order (e.g., number of Devices or up to the number of authorized Devices per User in 
any combination of Device type). If you exceed those usage limits, you will order 
additional quantities of the applicable Software promptly and/or pay any invoice for 
that excess use in accordance with Section 5 below. 

	 b) Copies. If applicable, you may create a reasonable number of instances of the 
On-Premise Software in non-production environments solely to support your internal 
business purposes and make a reasonable number of copies of the On-Premise 
Software for archival and back-up purposes only. You may also make a reasonable 
number of copies of the Documentation for internal business use only. 

	 c) Permitted Use by Affiliates and Third-party Service Providers. You may use the 
Software and Services for the benefit of your Affiliates in the same manner you are 
permitted to use the Software and Services under this Agreement. Your Affiliates may 
also license the Software and purchase Services under this Agreement. You may permit 
your Third-party Service Provider(s) to access and use the Software as permitted by this 
Agreement on your behalf and solely to support your internal business operations. We 
may revoke these authorizations if you or your personnel, Affiliates or Third-party 
Service Providers violate this Agreement. You are responsible for your Affiliates’ and 
Third-party Service Providers’ compliance with this Agreement. 

	 d) Third-party Software. The Software and Services may use or include open- 
source and third-party software and other copyrighted material. Your use of that 
software and the Software and Services is subject to any applicable third-party or open- 
source licenses as set forth within the Software or made available upon your request. 
The terms and conditions of those third- party licenses will govern your use of that 
third-party or open-source software. We represent that we have the right and 
authorization to use and distribute any open-source and third-party software used with
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the Software and Services or that is embedded in the Software and that any open- 
source and third-party software we use will not be subject to copyleft or similar 
software licenses that require any action by you. We will maintain compliance with all 
applicable open-source and third- party software licenses during the term. 

	 e) Test Software. Test Software may only be used for the term and purpose 
authorized by Jamf. We provide Test Software “AS IS” without warranty of any kind and 
we disclaim all warranties, indemnities and all other liabilities. 

Test Software is for non- production use only and is not eligible for Standard Technical 
Support Services. We may terminate your use of Test Software by providing you written 
notice. 

4. Services. This Agreement governs Jamf’s provision of Services and all SOWs between 
the Parties. 

	 a) We will provide the applicable Standard Technical Support Services for the 
Software purchased under this Agreement at no additional cost. You may purchase 
additional support services. 

	 b) We will ensure that all personnel performing Services are properly trained 
and supervised. 

	 c) We will not have access to your systems as part of any Services unless the 
Parties so agree in writing. 

	 d) You acknowledge that we are not performing creative work or custom 
software development in connection with any of the Services. Any creative work or 
custom development work must be outlined in a separate written agreement. 

	 e) Access to the Hosted Services is available 24 hours a day, 7 days a week except 
for regularly scheduled or emergency maintenance and includes a server operating 
system, back-up and storage, firewall protection and monitoring of the Hosted Services 
to ensure they are always operational. We will use commercially reasonable efforts to 
schedule maintenance during non-peak usage hours and provide advance written 
notice, but you acknowledge that in certain situations, we may need to perform 
emergency maintenance without any advance notice. Jamf’s Hosted Services 
Availability Commitment (“HSAC”), which includes information about up-time and data 
restoration, is available at https://www.jamf.com/trust-center/legal. Jamf may amend 
the HSAC from time to time with written notice to you. 

5. Payment Terms. Unless otherwise stated in the relevant Order, all invoices for 
purchases you make directly from Jamf are due and payable net 30 days from the date 
of invoice. You will pay fees and applicable taxes for the Software and Services as set 
forth on the applicable Order. If you purchase from a Jamf-authorized reseller, payment 
terms are determined between you and the reseller and you agree that we may share 
certain information about your account and purchases with that reseller only as 
permitted by Section 16 of this Agreement.

TERMS & CONDITIONS - JAMF



Page  of 13 22

6. Customer Obligations, Representations and Warranties. 
	 a) You must provide, at your expense and as applicable, an internal network, 
hardware, Devices, software applications, current operating systems, supported web 
browsers and Internet service, all as sufficient or necessary to access and use the 
Software and Services. If we change applicable technical requirements (which we may 
in our sole discretion), we will provide you notice of the changes in advance. 

	 b) You will comply with all requirements imposed by Apple to perform mobile 
device management. Failure to promptly comply with all such requirements may result 
in your inability to use the Software. 

	 c) You will implement reasonable safeguards to prevent unauthorized access to 
or unauthorized use of the Software, Hosted Services and/or Test Software and you 
must keep your password(s) confidential, ensure that they are not shared or otherwise 
disclosed and control the access you provide to your Users. You are solely responsible 
for all activities conducted under your account(s). 

	 d) You will use the Software, Services and Test Software only in accordance with 
the Documentation and this Agreement. 

	 e) You are responsible for notifying your Users about the Services and obtaining 
all necessary consents from them. You represent and warrant that you own or have the 
rights to use Personal Data, Customer Content and Third-party Content and that you 
have the necessary permissions and legal authority (including under Data Protection 
Laws) to provide it to Jamf and grant us the rights to use it in connection with our 
performance under this Agreement. 

7. Restrictions on Use of Software. You will not, except as provided in this Agreement: 
	 a) Copy, reproduce, distribute, transfer, rent, lend, loan, lease or sublicense any 
portion of the Software, or otherwise make the Software, its features or functionality 
available to any third party for any reason. 
	 b) Use or permit the Software to be used to perform services for third parties, 
whether on a service bureau, SaaS, time sharing basis or otherwise; 
	 c) Translate, adapt, modify, alter or combine with other software (combine does 
not mean using the Software in conjunction with other software), or prepare derivative 
works based in whole or in part on the Software; 
	 d) Reverse engineer, decompile, disassemble or otherwise seek to obtain the 
source code or non-public APIs (except and solely to the extent expressly permitted by 
applicable law); 
	 e) Disclose or provide Confidential Information about the Software to any third 
party not authorized under this Agreement to use the Software on your behalf, without 
our prior written consent; 
	 f) Alter or remove any proprietary notices from the Software or Documentation; 
	 g) Use access to the Software to develop products, systems or services like or 
competitive with the Software or provide access to the Software or Services to a known 
competitor of Jamf;
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	 h) Upload any files or Third-party Content that contain viruses or harmful 
computer code or violates any Intellectual Property Rights or proprietary rights of 
others to the Hosted Services; 
	 i) Interfere with or unreasonably burden the operation of the Hosted Services, 
including the servers, computers, routers, network, Internet, or software that is part of, 
or interacts with, the Hosted Services or attempt to break, bypass, defeat or circumvent 
the controls or security measures of the Hosted Services and/or any components 
thereof or any software installed on the Hosted Services; or 
	 j) Continue to access or use the Software and/or Hosted Services after your 
access or authorization has been terminated or suspended. 

8. Intellectual Property Ownership. You own all rights in Customer Content, including 
Intellectual Property Rights. We obtain no rights, title or interest of Customer in the 
Customer Content. Jamf, its Affiliates or licensors own all rights, including Intellectual 
Property Rights, in the Software, Test Software and Services, including all 
improvements, modifications, enhancements and derivative works of them. You obtain 
no rights, title or interest of Jamf, its Affiliates or Jamf’s licensors in and to the Software, 
Test Software and Services, including any Intellectual Property Rights and industrial 
property rights. 

9. Optional Feedback. You may provide suggestions, recommendations or feedback 
about the Software, Test Software or Services (“Feedback”) to Jamf. If you provide us 
Feedback, we may use it without restriction and you irrevocably assign to Jamf all right, 
title and interest in and to that Feedback. Providing Feedback to Jamf does not grant 
Jamf any rights in Customer Content or Customer’s Intellectual Property Rights. 
10. Jamf Warranties. We represent and warrant to you that (a) we own or have the right 
to license the Software and provide access to the Hosted Services; (b) the Software and 
Hosted Services will substantially conform to the Documentation; (c) we will perform 
the Services in a professional and workman-like manner, consistent with industry 
standards; and (d) we provide the Software free of viruses, malware or other malicious 
or destructive programs or features. These warranties are void if the Software or a 
Service is modified, combined with other third-party software, systems or services or 
used other than as provided in the Documentation or this Agreement or as expressly 
approved by us in writing. Your sole remedy and our sole liability for our breach of 
Section 10(b) or 10(c) will be to replace the Software and/or re-perform the Service. You 
must make any claim under any warranty within one year of the transaction or 
occurrence giving rise to that warranty. 

11. Disclaimers. 
EXCEPT AS SET FORTH IN SECTION 10, WE MAKE NO WARRANTIES REGARDING THE 
SOFTWARE OR SERVICES. NO ORAL INFORMATION OR ADVICE GIVEN BY US OR A 
JAMF-AUTHORIZED RESELLER WILL CREATE A WARRANTY. TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, WE DISCLAIM ALL EXPRESS AND IMPLIED 
WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. WE DO NOT WARRANT AGAINST ALL INTERFERENCE 
WITH YOUR ENJOYMENT OF THE SOFTWARE OR SERVICES, THAT THE FUNCTIONS 
CONTAINED IN THE SOFTWARE OR SERVICES WILL MEET YOUR REQUIREMENTS, THAT 
THE OPERATION OF THE SOFTWARE OR SERVICES WILL BE UNINTERRUPTED OR 
ERROR-FREE OR THAT WE WILL CORRECT ALL DEFECTS IN THE SOFTWARE OR
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SERVICES. WE DO NOT MAKE ANY WARRANTY OR REPRESENTATION THAT THE 
SOFTWARE OR SERVICES WILL DETECT OR PREVENT ANY SYSTEM ATTACK, THREAT, 
MALWARE OR VULNERABILITY. WE MAKE NO GUARANTEES AND PROVIDE NO 
WARRANTY REGARDING THIRD-PARTY CONTENT OR THIRD-PARTY PATCH 
MATERIALS. THE WARRANTIES JAMF PROVIDES IN SECTION 10 DO NOT APPLY TO 
THIRD-PARTY CONTENT OR THIRD- PARTY PATCH MATERIALS AND JAMF DISCLAIMS 
ALL LIABILITY FOR ANY DAMAGES OR LOSS RELATED TO THIRD- PARTY CONTENT OR 
THIRD-PARTY PATCH MATERIALS. FURTHER, JAMF DOES NOT CONTROL AND IS NOT 
RESPONSIBLE FOR CONTENT, MATERIALS OR PRODUCTS FOUND ON THIRD-PARTY 
WEBSITES THAT ARE ACCESSED BY A USER ON A DEVICE THAT IS USING THE 
SOFTWARE OR SERVICES. 

12. Limitation of Liability. 
a) TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT FOR DAMAGES 
ARISING FROM CUSTOMER’S BREACH OF JAMF’S INTELLECTUAL PROPERTY RIGHTS, 
IN NO EVENT WILL EITHER PARTY BE LIABLE FOR ANY INCIDENTAL, SPECIAL, 
INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES WHATSOEVER, INCLUDING 
DAMAGES FOR LOST TIME, LOST SAVINGS, LOSS OF DATA OR FOR BUSINESS 
INTERRUPTION UNDER ANY THEORY OF LIABILITY, EVEN IF A PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF THOSE DAMAGES. 
b) IN NO EVENT WILL EITHER PARTY’S TOTAL LIABILITY TO THE OTHER PARTY FOR 
DAMAGES UNDER THIS AGREEMENT EXCEED THE AMOUNT OF MONEY PAID BY 
CUSTOMER WITH RESPECT TO THE SOFTWARE AND/OR SERVICE(S) TO WHICH THEY 
RELATE IN THE 12-MONTH PERIOD PRECEDING ANY CLAIM. THE MONETARY 
LIMITATION IN THIS SECTION 12B) WILL NOT APPLY TO YOUR BREACH OF OUR 
INTELLECTUAL PROPERTY RIGHTS, THE PARTIES’ THIRD-PARTY INDEMNITY 
OBLIGATIONS UNDER SECTION 13, CUSTOMER’S PAYMENT OBLIGATIONS OR ANY 
LIABILITY THAT MAY NOT BE EXCLUDED BY APPLICABLE LAW. 

13. Third-party Indemnification. 
	 a) Indemnification by Jamf. We will defend you against any third-party claim 
alleging that your use or possession of the Software or Hosted Services in accordance 
with this Agreement infringes that third-party’s Intellectual Property Rights and we will 
indemnify and hold you harmless from and against any fines, damages and costs 
incurred (including reasonable attorney’s fees) finally awarded against you by a court of 
competent jurisdiction or agreed to by you in a settlement as approved by us resulting 
from that third-party claim. 
	 i) The defense and indemnification obligations in Section 13 a) do not apply if 
the third-party claim of infringement arises because of your combination of the 
Software with non-Jamf products or software; your modification of the Software made 
without our written approval; or your use of the Software or Hosted Services in violation 
of the terms of this Agreement. 
	 ii) If the Software becomes or in our opinion is likely to become the subject of a 
third-party infringement claim, we will at our option and expense: (1) obtain a right for 
you to keep using the Software; (2) modify or replace the Software to make it non- 
infringing without materially reducing its functionality; or (3) terminate the Agreement 
and refund any prepaid but unused fees. 
	 iii) Jamf’s indemnification and defense obligations in Section 13 a) apply only if 
you provide us written notice of any claim within a reasonable time after learning of it
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(provided that any delay in you giving us notice will relieve us of our indemnification 
obligations if we are prejudiced by the delay) and allow us sole control over the defense 
of the claim and reasonably cooperate (at our expense) if we ask for assistance. We will 
not, without your prior written consent, which will not be unreasonably withheld or 
delayed, settle any claim that obligates you to admit any liability or pay any 
unreimbursed amounts to the claimant. 
	 iv) This Section 13 a) states your sole and exclusive remedy and our entire 
obligation for any intellectual property infringement claims. 

b) Indemnification by Customer. You will defend us against any claim by a third 
party that (i) your provision of Customer Content, Third-party Content or Personal Data 
to Jamf violates that third-party’s Intellectual Property Rights or privacy rights and (ii) 
you or your Third-party Service Provider’s use of the Software and/or Services in 
violation of this Agreement violates any third-party Intellectual Property Rights or 
privacy rights, and you will indemnify and hold us harmless from and against any fines, 
damages and costs incurred (including reasonable attorney’s fees) awarded against us 
by a court of competent jurisdiction or agreed to by us in a settlement resulting from 
such claims. Your defense and indemnification obligations in this Section 13 b) apply 
only if we provide you with written notice of any claim within a reasonable time after 
learning of it (provided that any delay in us giving you notice will relieve you of your 
indemnification obligations if you are prejudiced by the delay) and reasonably 
cooperate (at your expense) if you ask us for assistance. You will have sole control over 
defense of the claim. You will not, without our prior written consent, which will not be 
unreasonably withheld or delayed, settle any claim if the settlement obligates us to 
admit liability or pay any unreimbursed amounts to the claimant or will affect the 
Software or Services. 

14. Term, Termination and Suspension. 
	 a) Term. This Agreement is effective on the earlier of the Effective Date or the 
date you begin using the Software and/or Services and will remain in effect for the term 
indicated in an Order or Quote plus any renewal term(s) (unless extended by us in our 
sole discretion) or otherwise terminated as permitted in this Section 14. 
	  
	 b) Termination by Customer. You may terminate this Agreement or any Services 
at any time by giving us 30 days’ written notice and by paying any outstanding fees for 
the Software and Services. 

	 c) Mutual Termination. Either Party may terminate this Agreement if the other 
Party fails to cure any material breach of this Agreement (including your failure to pay 
applicable fees when due) within 30 days of receiving written notice. Either Party may 
immediately terminate this Agreement if the other Party has ceased to operate in the 
ordinary course, made an assignment for the benefit of creditors or similar disposition 
of its assets or becomes the subject of any bankruptcy, reorganization, liquidation, 
dissolution or similar proceeding.
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	 d) Hosted Services Suspension. We may suspend your access to the Hosted 
Services if we (i) reasonably determine that your use of the Services poses a security risk 
to, or may adversely impact us, the Software or Services or other Jamf customers or (ii) 
reasonably suspect fraud or abuse related to your use of the Hosted Services. We will 
give you notice before suspending your access if permitted by law or unless we 
reasonably determine that providing notice could potentially harm Jamf, the Software 
or Services or other Jamf customers. We will restore your access promptly after the 
issue causing the suspension has been resolved. We may terminate this Agreement 
and/or your access to the Hosted Services if you fail to cure the issue within 30 days of 
the suspension notice. You remain responsible for payment during the suspension 
period, and you will not be entitled to any service availability credits available pursuant 
to Jamf’s HSAC for any suspension period that is due to your use of the Hosted Services. 

	 e) Hosted Services Termination. We may immediately terminate access to the 
Hosted Services with notice to you (i) if our relationship with a third-party service 
provider that provides servers, software or other technology that we use to provide the 
Hosted Services terminates or requires us to change the way we provide the Hosted 
Services, (ii) if we believe providing the Hosted Services could create a substantial 
security risk for us, our Affiliates, our service providers or any other Jamf customer or (iii) 
in order to comply with applicable law or requests of governmental entities. We may 
also suspend or terminate the Services and take defensive action we consider necessary 
in the event of any third-party attack upon the Services that significantly affects the 
Services, e.g., a Distributed Denial of Service (DDoS) attack. 

	 f) Effect of Termination and Return of Back-up. Upon termination for any reason, 
you will cease using the Software and/or Services and destroy all copies of the Software 
and Documentation (certifying the destruction) or return them to us, as directed by us. 
For Hosted Services, we will provide you a copy of the most recent backup of your 
database that is available to us and return copies of any Third-party Content you 
provided to us, if you request a backup in writing within 20 days after the effective date 
of termination. 

15. Compliance with Laws. 
	 a) Each Party will comply with all local, state, federal and international laws and 
regulations, including Data Protection Laws, 
applicable to the actions contemplated by this Agreement. 
	 b) Each Party will comply with the U.S. Foreign Corrupt Practices Act, U.K. 
Bribery Act and all other applicable anti-corruption and anti-bribery laws. Neither Party 
will directly or indirectly offer or give anything of value for the purpose of influencing an 
act or decision of any government official. 
	 c) The Services, Software, Test Software and other technology we make available, 
and derivatives thereof, may be subject to export laws and regulations of the United 
States and other jurisdictions. Each Party represents that it is not named on any United 
States government denied-party list nor is a Party owned by entities or individuals 
named to any United States government denied-party list. You represent and warrant 
that will not access or use the Software, Test Software or Services in any United States- 
embargoed country or in breach of United States or other applicable export laws or 
regulations. 
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16. Confidential Information. 
	 a) Use and Protection of Confidential Information. In connection with 
performing their obligations under this Agreement, either Party may provide 
Confidential Information to the other Party. The Receiving Party will only use the 
Disclosing Party’s Confidential Information to the extent necessary to perform its 
obligations under this Agreement and will protect the Disclosing Party’s Confidential 
Information using the same degree of care it uses to protect its own Confidential 
Information (but no less than a reasonable degree of care). The Receiving Party will only 
disclose Confidential Information to its employees, officers, agents, independent 
contractors and representatives who have a need to know it to perform obligations 
under this Agreement and who are subject to confidentiality obligations no less 
restrictive than those found in this Section 16. 

The Receiving Party may not disclose Confidential Information to a third party, except 
as allowed or required to perform its obligations under this Agreement and only if the 
third party is subject to confidentiality obligations at least as restrictive as those found 
in this Section 16. The Receiving Party acknowledges that it may receive Confidential 
Information from the Disclosing Party that constitutes material non-public information 
as defined by federal and state securities laws and that trading in the securities of the 
Receiving Party based on that material non-public information may be prohibited by 
those laws. Without limiting the restrictions of this Agreement in any way, the 
Receiving Party will not use any Confidential Information in violation of those federal 
and state securities laws. 
	 b) Notice of Unauthorized Disclosure. The Receiving Party agrees to immediately 
notify the Disclosing Party of any misuse, misappropriation or unauthorized disclosure 
of Confidential Information that may come to its attention. 
	 c) Compelled Disclosure. If the Receiving Party is required by applicable law or a 
valid legal order to disclose any Confidential Information or the fact that such 
Confidential Information has been made available to the Receiving Party, the Receiving 
Party will, if permitted by applicable law, give the Disclosing Party reasonable advance 
written notice of that requirement so that the Disclosing Party may pursue its legal and 
equitable remedies to prevent or limit the potential disclosure. If the Receiving Party is 
still required to disclose the Confidential Information, it will only disclose the portion of 
Confidential Information that it is required to disclose and use reasonable efforts to 
ensure that the Confidential Information is protected. 
	 d) Remedies. The Receiving Party acknowledges and agrees that a breach of any 
of the obligations set forth in this Section 16 will cause irreparable injury and will entitle 
the Disclosing Party to equitable relief or other remedy by a court of competent 
jurisdiction. The agreements and remedies provided in this Section are in addition to 
and are not to be construed as a replacement for, or limited by, the rights and remedies 
otherwise available under applicable law. 
	 e) Continuing Obligations. The provisions of this Section 16 will survive for a 
period of three years from the effective date of termination or expiration of this 
Agreement for any reason, except for trade secrets for which the obligations will 
continue for as long as the Confidential Information legally remains a trade secret. The 
Receiving Party agrees that upon any termination of this Agreement for any reason, the 
Receiving Party will promptly destroy (certifying to that destruction in writing) or return 
to the Disclosing Party all Confidential Information including any originals, copies or 
reproductions in any form and any other information provided to the Receiving Party 
by the Disclosing Party.
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17. Information Security and Data Processing. 
	 a) At all times during the term of this Agreement, we will implement and 
maintain appropriate administrative, physical, technical and organizational safeguards 
and security measures designed to protect against anticipated threats to the security, 
confidentiality or integrity of Customer Content. We will, at a minimum, maintain the 
security of Customer Content in accordance with the Jamf Information Security 
Schedule that is available at https://www.jamf.com/trust-center/legal. We may amend 
the Jamf Information Security Schedule with written notice to you, provided that we 
will not modify it in a way that materially degrades or lessens the security measures we 
take. 
	 b) We will only process Personal Data in accordance with the performance of 
this Agreement, your instructions and applicable law, including Data Protection Laws. If 
applicable, the terms of the Jamf Data Processing Agreement for Customers found at 
https://www.jamf.com/trust-center/legal will govern our processing of any Personal 
Data. 
	 c) Customer represents and warrants that it will not provide Jamf any special 
categories of Personal Data as defined by GDPR, any protected health information (as 
that term is used in the Health Insurance Portability and Accountability Act of 1996 
(HIPAA) or any data that is subject to the Payment Card Information Data Security 
Standards. 

18. United States Government Customers. The Software and Documentation are each a 
“Commercial Item” as that term is defined at 48 C.F.R. §2.101 and Jamf licenses them 
and provides them to U.S. government customers as “Commercial Computer Software” 
and “Commercial Computer Software Documentation” as those terms are defined at 48 
C.F.R. §27.405-3 and 27.404-2(d). If Customer is an agency of the U.S. government, 
Customer receives only those rights in the Software and Documentation that are 
granted to all other customers and Users in accordance with (a) 48 C.F.R. §227.7201 
through 48 C.F.R. §227.7204, with respect to Department of Defense customers and 
their contractors, or (b) 48 C.F.R. §12.212, with respect to all other U.S. government 
customers and their contractors. If a U.S. government customer seeks greater rights than 
those granted under this Agreement, then those rights will have to be expressly 
negotiated and agreed to in writing by the Parties as set forth in the Agreement. 

19. Data Collection and Use. 
	 a) Jamf may collect and use Performance and Usage Data and Customer 
Content to check compliance with contractual Software usage limits; monitor the 
performance, integrity and stability of the Hosted Services; address or prevent technical 
or security issues; provide support Services; and improve the Hosted Services and/or 
Software. We will not otherwise access, use or process Customer Content except as 
necessary to provide the Services. 
	 b) Jamf may use de-identified, anonymized and aggregated Performance and 
Usage Data to analyze, improve and develop the Software and/or Hosted Services, such 
as the detection of new security threats. 
	 c) Jamf and its service providers may use de-identified, anonymized and 
aggregated Performance and Usage Data and Customer Content during and after the 
term of this Agreement for any purpose so long as the data or content does not identify 
Customer or any individual, including Users.
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20. Choice of Law, Jurisdiction and Venue. 
	 a) Choice of Law. This Agreement is governed by the laws of the State of 
Minnesota in the United States, without regard to its conflict of laws provisions. The 
United Nations Convention on Contracts for the International Sale of Goods, the 
application of which is expressly excluded, will not apply to this Agreement. Article 2 of 
the Uniform Commercial Code does not apply to the Parties’ relationship. 

	 b) Jurisdiction and Venue. 
	 	 i) U.S. Customers. If you are located in the United States, the sole and 
exclusive jurisdiction and venue for actions arising under this Agreement will be the 
federal and state courts located in Minneapolis, Minnesota. Customer agrees to this 
exclusive venue, to personal jurisdiction of these courts and to service of process in 
accordance with their rules of civil procedure and waives any objection that this venue 
is not convenient. 
	 	 ii) International Customers. If you are located outside of the United States, 
any dispute will be submitted to binding arbitration in accordance with the Rules of 
Arbitration of the International Chamber of Commerce (“ICC Rules”) then in effect in 
New York, New York in the United States. Arbitration will be conducted in the English 
language. The Parties will choose a single commercial arbitrator with substantial 
experience in software licensing and contract disputes. If the Parties are unable to 
choose an arbitrator within 10 days after an arbitration request, then a single arbitrator 
will be selected in accordance with the ICC Rules. The arbitrator will have the authority 
to grant specific performance and to allocate between the Parties the costs and 
expenses of arbitration in such equitable manner as the arbitrator may determine. 
Application may be made to a court having jurisdiction for acceptance, entry and/or an 
order for enforcement of the arbitrator’s award. 

c) Injunctive Relief. We may institute an action in a court of proper jurisdiction 
for injunctive relief at any time. 

21. General Provisions. 
	 a) Insurance. Jamf will maintain during the term of this Agreement appropriate 
insurance for the Software and Services provided under this Agreement and any 
insurance required by applicable law. Jamf will provide you with a certificate of 
insurance upon your written request, no more than once annually. 
	  
	 b) Force Majeure. Neither Party will be liable for damages for any delay or failure 
in performance arising out of causes beyond its reasonable control, including but not 
limited to, labor strikes, acts of God, epidemic or pandemic, acts of civil or military 
authority, fires, riots, wars, embargoes, Internet disruptions or electrical or 
communications failures. 

	 c) Publicity. Neither Party may disclose the terms of this Agreement or use the 
other Party’s name or logo, except for internal purposes or as required by law, without 
the other’s Party’s prior written consent. However, we may use your name and logo in a 
list of Jamf customers, including on our website, subject to any use guidelines you 
provide us.
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	 d) Entire Agreement. This Agreement constitutes the entire agreement between 
the Parties with respect to its subject matter and supersedes any prior written or oral 
agreements or communications between the Parties. This SLASA prevails over any 
conflicting terms in an Order or Quote, and in the event of a conflict between this 
SLASA and an SOW, the SLASA prevails. 
	  
	 e) Amendment. This Agreement may not be amended or modified unless done 
in a writing signed by both Parties. 

	 f) Waiver. Either Party’s waiver of a breach of any provision of this Agreement will 
not operate as or be construed as a waiver 
of any further or subsequent breach. 

	 g) Survival. Provisions of this Agreement which by their nature are to be 
performed or enforced following any termination of this Agreement will survive 
termination. 

	 h) Independence. The Parties are independent from each other. This Agreement 
does not create a partnership, an agency, employment, fiduciary or joint venture 
relationship between us for any purpose and neither Party may make commitments on 
the other’s behalf. 

	 i) Notice. Any notice by Jamf to you under this Agreement will be provided by 
email to the email address associated with your account or by posting notice within the 
Software or on Jamf’s website. All notices to Jamf required or permitted under this 
Agreement will be in writing and sent to our legal department at 100 S. Washington 
Ave., Suite 1100, Minneapolis, MN 55401, with a copy sent by email to legal@jamf.com. 

	 j) Assignment. We may assign this Agreement to an Affiliate or in connection 
with a merger or the sale of substantially all our assets. 

	 k) Reservation of Rights. We reserve all rights not expressly granted to you under 
this Agreement. 

	 l) Binding Effect. This Agreement is binding on and inures to the benefit of the 
Parties, their successors and permitted assigns. 

	 m) Unenforceability and Severability. If any part of this Agreement is for any 
reason held to be unenforceable, the rest of the Agreement remains fully enforceable. 

	 n) Translations. If this Agreement is translated into languages other than English, 
only the English version will control. 

	 o) Headings. The headings are for convenience only and do not affect the 
interpretation of this Agreement. 

	 p) Counterparts. This Agreement may be executed by electronic signature and in 
counterparts, which together constitute one binding agreement.
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Address: 16-18 Midland Street, Manchester, M12 6LB 
Email: education@wearesync.co.uk 
Phone: 0161 605 3838

Contact Us

Sync and Jamf

Why Sync?

Sync supports organisations across the UK, aiding in the adoption, deployment, and 
ongoing use of Apple technology. This includes the provision of hardware, software and 
finance solutions, as well as installations, training, technical support, repairs, and more. 

Our approach covers everything from helping organisations to introduce the latest 
technology into their working practice, integrating with current systems (including 
Microsoft and Google), guiding CPD and training strategies, and supporting technology 
services. Meanwhile our work with Apple Financial Services and recycle scheme ensures 
your organisation is able to keep your technology up to date, and that older devices never 
go to waste.

Address: Unit 2.3, Arbeta, Manchester, M40 5BP 
Email: tenders@wearesync.co.uk 
Phone: 0161 605 3838 
Website: www.wearesync.co.uk

Esteemed Partnership 
Sync are proud to have been working with Jamf for over the last 10 years, to help 
streamline the management and deployment of Apple technology in organisations 
across the UK. 

As a Jamf Elite Partner, we offer expertise in leveraging Jamf's cutting-edge technology 
to optimise device management, and revolutionise the way organisations harness the 
power of Apple technology, ensuring seamless integration and maximum efficiency. With 
our combined strengths, we're committed to providing exceptional service and 
transformative solutions that drive success for our clients.
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