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Pricing 

Peopleware subscription 
Peopleware WFM is a cloud service offered with a base fee (which provides a defined number of users) and an additional charge for 
any users which exceed those included in the base fee. We offer both annual and monthly base fee options. As well as access to 
Peopleware cloud WFM, the base fee includes access to our online knowledge base and customer support. 

The amount of the service fees for Peopleware depends on the number of active users. 

●​ Active users are all employees who can be scheduled and all users who are not scheduled but have their own account to 
access data (e.g. Planner/Manager). 

Settlement takes place automatically at the end of a calendar month based on the highest daily value of active users in the current 
calendar month. The underlying values ​​are shown in the account administration of the system on a daily basis. 

At Peopleaware, we believe you shouldn’t have to settle for a one-size-fits-all solution. We work with you to understand your needs, 
the problems you are looking to solve and tailor your WFM solution accordingly in three easy steps: 

1.​ Your needs: Together, we'll explore your goals and challenges to understand what you need. 
2.​ Your solution: We'll tailor all functionalities, support, and services to achieve your goals. 
3.​ Your pricing: You'll get a price that reflects the unique value of your WFM solution. 

There are two package solutions that we can offer: 

●​ Peopleware Advanced WFM: The starting price is £1,590 per month, which covers a base of 50 users.  Additional users above the 
base are charged at £18 each.  

●​ Peopleware Enterprise WFM: This package starts at £7,990 per month, including a base of 200 users. Additional users above the 
base are charged at £32 each.  
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Professional Services  

Professional services are provided at a rate between £1,250 to £2,000 per day. These include services such as Solution Consultancy, 
Change Management, Training, Configuration, Integration, HyperCare, Software Development, and Enhanced Support.  
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