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Lot 3 — Cloud Support

1. Cloud Change Management Services (Oracle)

1.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

1.2. Pricing Model
Pricing follows our SFIA rate card.

1.3. Duration of Agreement
This service does not require a minimum contract term.

1.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

2. Oracle Human Capital Management (HCM) Cloud

Implementation Services

2.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

2.2. Pricing Model
Pricing follows our SFIA rate card.

2.3. Duration of Agreement
This service does not require a minimum contract term.

2.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

3. Oracle Cloud Testing Services
3.1. Service Overview

For a detailed description of the service, please see the Service Overview document.

3.2. Pricing Model
Pricing follows our SFIA rate card.

3.3. Duration of Agreement

This service does not require a minimum contract term.



3.4.

Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

4. Oracle Cloud Strategy Review

4.1.

4.2,

4.4,

Service Overview
For a detailed description of the service, please see the Service Overview document.

Pricing Model
Pricing follows our SFIA rate card.

. Duration of Agreement

This service does not require a minimum contract term.
Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

5. Oracle Cloud PaaS Managed Service

5.1.

5.4.

Service Overview
For a detailed description of the service, please see the Service Overview document.

. Pricing Model

Pricing follows our SFIA rate card.

. Duration of Agreement

This service does not require a minimum contract term.
Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

6. Oracle Cloud SaaS Managed Service

6.1.

Service Overview
For a detailed description of the service, please see the Service Overview document.

. Pricing Model

Pricing follows our SFIA rate card.

. Duration of Agreement

This service does not require a minimum contract term.



6.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

7. Oracle Cloud SaaS Testing Managed Services

7.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

7.2. Pricing Model
Pricing follows our SFIA rate card.

7.3. Duration of Agreement
This service does not require a minimum contract term.

7.4. Agreement Termination & Modifications

Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

8. Oracle E-Business Suite (EBS) to Oracle Cloud Infrastructure
(OCI) Migration Service

8.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

8.2. Pricing Model
Pricing follows our SFIA rate card.

8.3. Duration of Agreement
This service does not require a minimum contract term.

8.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

9. Oracle Cloud Training Service
9.1. Service Overview

For a detailed description of the service, please see the Service Overview document.

9.2. Pricing Model
Pricing follows our SFIA rate card.

9.3. Duration of Agreement
This service does not require a minimum contract term.




9.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding dues.

For details on how to place an order, refer to the Ordering Information section.

10. Data Integration Services for Cloud
10.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

10.2. Pricing Model
Pricing follows our SFIA rate card.

10.3. Duration of Agreement
This service does not require a minimum contract term.

10.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

11. Oracle Cloud Health Check Service

11.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

11.2. Pricing Model
Pricing follows our SFIA rate card.

11.3. Duration of Agreement
This service does not require a minimum contract term.

11.4. Agreement Termination & Modifications

Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

12. Data Migration Services for Oracle Cloud

12.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

12.2. Pricing Model
Pricing follows our SFIA rate card.

12.3. Duration of Agreement
This service does not require a minimum contract term.




12.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

13. Provision of Reporting and Analytics Services for Oracle Cloud
SaaS

13.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

13.2. Pricing Model
Pricing follows our SFIA rate card.

13.3. Duration of Agreement
This service does not require a minimum contract term.

13.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

14. Oracle Local and Central Government Cloud Implementation
Services

14.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

14.2. Pricing Model
Pricing follows our SFIA rate card.

14.3. Duration of Agreement
This service does not require a minimum contract term.

14.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.

15. Oracle E-Business Suite (EBS) to Cloud SaaS Data Migration
Services

15.1. Service Overview
For a detailed description of the service, please see the Service Overview document.



15.2. Pricing Model
Pricing follows our SFIA rate card.

15.3. Duration of Agreement
This service does not require a minimum contract term.

15.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

16. Oracle Cloud Readiness Assessments

16.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

16.2. Pricing Model
Pricing follows our SFIA rate card.

16.3. Duration of Agreement
This service does not require a minimum contract term.

16.4. Agreement Termination & Modifications

Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

17. Oracle Cloud Transformation Services

17.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

17.2. Pricing Model
Pricing follows our SFIA rate card.

17.3. Duration of Agreement
This service does not require a minimum contract term.

17.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.
For details on how to place an order, refer to the Ordering Information section.



18. Oracle Cloud SaaS Transformation Services

18.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

18.2. Pricing Model
Pricing follows our SFIA rate card.

18.3. Duration of Agreement
This service does not require a minimum contract term.

18.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

19. Oracle Cloud SaaS Delivery Services
19.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

19.2. Pricing Model
Pricing follows our SFIA rate card

19.3. Duration of Agreement
This service does not require a minimum contract term.

19.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

20. Oracle Cloud Enterprise Performance Management (EPM)

Services

20.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

20.2. Pricing Model
Pricing follows our SFIA rate card.

20.3. Duration of Agreement
This service does not require a minimum contract term.

20.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding

dues.

For details on how to place an order, refer to the Ordering Information section.



21. Oracle Cloud Inclusive ERP Finance & Procurement

Implementation
21.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

21.2. Pricing Model
Pricing follows our SFIA rate card.

21.3. Duration of Agreement
This service does not require a minimum contract term.

21.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

22. Transition to Oracle Cloud from Oracle E-Business Suite (EBS)

22.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

22.2. Pricing Model
Pricing follows our SFIA rate card.

22.3. Duration of Agreement
This service does not require a minimum contract term.

22.4. Agreement Termination & Modifications
Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.

23. FULLY MANAGED PAYROLL ON ORACLE HCM CLOUD
PLATOFORM

23.1. Service Overview
For a detailed description of the service, please see the Service Overview document.

23.2. Pricing Model
Pricing follows our SFIA rate card.

23.3. Duration of Agreement
This service does not require a minimum contract term.
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23.4. Agreement Termination & Modifications

Cancellation can be initiated with a 3-month notice, subject to settlement of any outstanding
dues.

For details on how to place an order, refer to the Ordering Information section.
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