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Pricing information for Dynamics
365 Business Central Support




1. Disclaimer

The information contained within this document is and shall remain the property of
Target Integration Ltd. This document is supplied in strict confidence and must not be
produced in whole or in part, used for tendering or for manufacturing purposes, or
given or communicated to any third party without the prior consent of Target

Integration Ltd. All pricing and service information in this document is subject to the

contract.
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3. Introduction - Target Integration

Our Mission

To empower curious business owners and

managers looking to grow their business, by
providing them with business insights which
they can leverage to make better, clearer, and

more concise business decisions.

About Us

Established in 2008
130+ Digital professionals
10 offices in Ireland, the UK, India & the USA

4379+ customers worldwide

5971+ projects completed {m\ {@\
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Some of our work
Finance. Credit Union Development
Association - CUDA. Read here.

Manufacturing. Archway Products. Read

here.

Distribution. EnviroBuild. Read here.
Energy. Rayal. Read here.
Biotechnology. AMSBIO. Read here.

\

Page 4 of 6


https://www.targetintegration.com/works/risk-management-system-for-credit-unions/
https://targetintegration.com/case-study/archway-takes-a-concrete-decision-by-adapting-odoo/
https://targetintegration.com/case-study/archway-takes-a-concrete-decision-by-adapting-odoo/
https://targetintegration.com/case-study/envirobuild-overcomes-challenge-with-odoo-the-power-of-understanding-its-full-potential/
https://targetintegration.com/case-study/complete-automation-for-energy-management-company/
https://targetintegration.com/case-study/automation-made-everything-easier-for-a-leading-transatlantic-company-with-ti/

4. Pricing

Ensure the success of your business with comprehensive support options tailored to
your needs. Our support plans are designed to keep your Dynamics 365 Business
Central system running smoothly and efficiently.

Basic Support Plan
Price: £570 /month (5 hours per month)
Features:
e Email support during business hours (9am to 5 pm)
e Access to knowledge base and FAQs
e Minor bug fixes and patches
e Regular system health checks
Standard Support Plan
Price: £ 1100/month (10 hours per month)
Features:
¢ Email and phone support during business hours (9 am to 5 pm)
e Priority ticket handling
e Quarterly system performance review
e Assistance with module updates and upgrades
e 24/7 monitoring for critical issues
Premium Support Plan
Price: Custom Quote
Features:
e 24/7 email, phone, and chat support
e Dedicated account manager
e Monthly system performance reviews
e Customized training sessions for your team
o Emergency response time guarantee

Add-On Services;

Custom Development: £980/Day

Data Migration: Starting from £980/Day
Consultation Services: Starting from £144/hour
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Notes:

All prices are in GBP.

Customized plans are available to meet specific business needs.

Prices may vary depending on the size and complexity of your Dynamics 365 Business
Central implementation.
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