ITogether Service Definition Document — Check
Point FWaa$S

Detailed Description

ITogether's Check Point Firewall as a Service (FWaaS) provides robust, cloud-based firewall
protection, designed to secure business networks from external and internal threats. This service
leverages Check Point's advanced security technology to offer a comprehensive, scalable, and
cost-effective solution for protecting enterprise data and systems.

Business Benefits

Advanced Threat Prevention: Uses Check Point’s threat intelligence to detect and
block attacks.

Integrated Intrusion Prevention System (IPS): Monitors network traffic to prevent
vulnerability exploits.

Real-Time Monitoring and Alerts: Offers up-to-the-minute insights on network security
status.

VPN Connectivity: Supports secure remote access for distributed teams.

Automatic Security Updates: Ensures the firewall operates with the latest security
patches.

Standard Service Components

Enhanced Network Security: Protect corporate networks from unauthorized access and
cyber threats.

Compliance and Governance: Help organisations meet compliance requirements with
built-in security controls.

Operational Efficiency: Reduce the complexity of managing on-premises security
hardware.

FWaa$ Implementation: Deployment of Check Point firewall solutions tailored to
customer specifications.

Regular Security Assessments: Periodic reviews of security posture and threat
detection capabilities.

Customised Reporting: Delivery of detailed security and usage reports to stakeholders.

Optional Service Components

To be discussed during scoping exercise.

‘ Service Exclusions
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Anything not specifically included in either the above or when the project is formally scoped. ‘

Standard Support Services
8x5 support, Monday to Friday 9am to 5pm

Assumptions
Any and all information will be provided by the customer to enable the full onboarding of the
product without hinderance

Contact
Name Role Tel Email
Tim Ripper Account Director | 0113 3410123 | tim@itogether.co.uk
Simon Richardson | Director 0113 3410123 simon@itogether.co.uk
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