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2. Service Overview 
 

Service Name: Ledger Insights 

Service ID: CS-LI-003 

Business Service Name: Collaborative Credit Management Platform 

IT Service Name(s): Ledger Insights Web Portal, Ledger Insights API 

Description: Ledger Insights is a collaborative credit management solution that consolidates 
sales ledger data with Creditsafe’s global trade payment data and credit risk intelligence. It 
enables organisations to anticipate and control credit risk, optimise collections, and make 
faster, more informed credit decisions. The platform supports real-time debtor monitoring, 
portfolio benchmarking, and decision automation, helping businesses reduce bad debt and 
improve cash flow. 

 

3. Pricing 
 

List price £10,000 (Discounted by 50%: £5,000 for G Cloud Customers) 

Included: 

• Integration of customer sales ledger data with Creditsafe trade payment data 

• Real-time debtor risk assessment and portfolio health dashboards 
• Closed User Group data sharing for peer-to-peer payment insights 
• Automated credit approvals and reassessments 
• Access to global credit reports and predictive credit scores 

 


