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Pricing

San Digital Cloud Professional Services

Pricing

All prices are in GBP and exclude VAT. Cloud support services are provided on a fixed-price or
time-and-materials basis as agreed in the Call-Off Contract.

What's included

* Professional services delivered by qualified and experienced cloud specialists

e Access to cloud expertise across architecture, engineering, DevOps and data/Al
* Fixed-price options available for defined scopes of work

e Standard support during UK business hours

¢ Knowledge transfer and documentation

e Security clearance available up to SC level where required

Optional extras

Enhanced support with agreed response times and extended hours

Out-of-hours or weekend support delivery

Additional travel and expenses for onsite work

Specialist tools or third-party services required for delivery



Billing notes

Day rates are for standard UK business hours (Monday to Friday, 9am to 5pm UK time). Extended
hours, weekend or out-of-hours work may incur additional charges. Travel and accommodation
expenses for onsite work are charged separately. Fixed-price engagements are available for
defined scopes of work and will be agreed in the statement of work. Discounts for educational
organisations are available on request. Minimum engagement terms and payment schedules are
agreed in the Call-Off Contract.
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