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Pricing
San Digital Data & AI SaaS Platform

Pricing

All prices are in GBP and exclude VAT. The service can be deployed in the buyer's chosen cloud

environment. Cloud infrastructure costs charged by the buyer's cloud provider are excluded.

Plan / item Unit Price What's included

Standard

subscription

Per user /

month

£49 Core platform, RBAC, audit logs, standard

support (email and ticketing)

Standard

subscription

(annual)

Per user /

month

£39 As above, billed annually

Setup fee One-time from

£10,000

Initial platform deployment, configuration,

and integration

Enhanced support Per organisation

/ month

from

£2,000

Priority handling, agreed response targets,

optional extended hours, named technical

account manager

Remote

onboarding

Per day £950 Configuration, user setup, guidance and

remote walkthroughs

Onsite support Per day £1,200 Onsite workshops or support; travel and

expenses additional



What's included

Core platform functionality

Role-based access control and audit logging

Standard support via email and ticketing

Access to documentation and API

Optional extras

Enhanced support with named technical account manager

Remote onboarding or onsite workshops

Bespoke integrations or advanced configuration

Extended offboarding support

Billing notes

Minimum term and billing frequency are agreed in the Call-Off Contract. Discounts for

educational organisations are available on request. Free trial environments are time limited and

exclude production support. Bespoke integrations, advanced configuration or extended

offboarding can be provided by agreement and may incur additional cost.
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