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Cloud Managed Services

Cloud Managed Services deliver comprehensive suppeort across private,

public, and hybrid environments, covering laa$, Saa$S, PaaS, and

application management. They ensure secure operations, proactive

monitoring, optimization, and lifecycle management, enabling

organizations to improve resilience, reduce complexity, and accelerate

digital transformation through unified, expert-driven cloud operations t

Cloud Managed Services provide end-to-end operational, security, and
optimization support across private, public, and hybrid cloud environments.
They incorporate full lifecycle management for laaS, PaaS, SaaS, and business
applications—covering provisioning, monitoring, incident handling, patching,
performance tuning, and continuous improvement. By applying best-practice
governance, cost optimization frameworks, and proactive cloud operations,
these services enhance security, resilience, and compliance while reducing
operational complexity. Organizations benefit from standardized processes,
expert-driven cloud engineering, and unified service management, enabling
them to accelerate transformation, modernize workloads, and scale reliably
with consistent service quality across all cloud layers.

Why

Continuous Cloud Operations & Monitoring. 24x7
monitoring, proactive control, lifecycle operations,
performance optimisation, and automated
processes via cloud management platforms.

To Ensure Continuous Availability &  *
Stability (24/7 Operations).

To Reduce Operational Complexity &

Improve Efficiency. + Infrastructure Management & High Availability.
End-to-end management of cloud infrastructure
(public, private, hybrid) ensuring stability,
availability, patching, updates, and SLA-driven
operations.

To Access Specialized Cloud, DevOps,
and Security Expertise

To Support Application Lifecycle &

Application Management. Support for application
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lifecycle, incident/problem resolution, performance

. . tuning, upgrades, DevOps/SecOps integration and

To Keep Pace With Rapid Technology continuous service improvement.

Changes

* Hybrid & Multi-Cloud Enablement. Design, build
and operation of hybrid cloud, Azure Stack/Arc,
VMware extensions, cloud-to-cloud migration and
unified multi-cloud management.

To Maintain Business Continuity &
Drive Transformation

When a Company needs
this service?
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Features How

When internal teams lack the
skills or capacity to manage
modern cloud environments

When cloud operations become
too complex or costly to handle
in-house

When high availability and 24/7
monitoring are required

n adopting a Cloud-First,
modernization, or digital
transformation strategy

When diverse application
portfolios (ERP, CRM, HRMS,
custom apps) need end-to-end
management

Assessment & Strategy

Cloud Foundation / Landing
Zone

Migration & Modernization

Transition to Managed
Operations

24/7 Managed Services
Operations

Continuous Improvement (CSI)

Al-Driven Predictive Operations

Predictive cloud operations that accelerate resilience, innovation, and business growth.
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Driving the present and shaping the future

UniSystems www.uniystems.com



